Spectrum

ENTERPRISE
July 8, 2022
Invoice Number: 4803574070822
Account Number: 8354 10 001 4803574
Security Code: 0240
Service At: 75 COURT ST

RENO NV 89501-1982

Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 07/08/22 through 08/07/22
details on following pages

Summary

Previous Balance 2,480.00
Payments Received -Thank You! -2,480.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 1,240.00

Current Charges $1,240.00
Total Due by 07/25/22 $1,240.00

Thank you for choosing Spectrum Enterprise.

We appreciate your prompt payment and value you as a

client.

Spectrum»
ENTERPRISE

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0200 NO RP 08 07092022 NNNNNYNN 01 997014

WASHOE COUNTY TECHNOLOGY SERVICES
ATTN COMPTROLLERS OFFICE

1001 E 9TH ST RM D200

RENO NV 89512-2845

911 Reimbursement Request
75 Court Street
July 2022-April 2023

NEWS AND INFORMATION

July 8, 2022

WASHOE COUNTY TECHNOLOGY

Invoice Number: 4803574070822
Account Number: 8354 10 001 4803574
Service At: 75 COURT ST

RENO NV 89501-1982

Total Due by 07/25/22

$1,240.00

Amount you are enclosing $

Please Remit Payment To:

CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL  60094-4188

435410001480357401240001L
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Page 2 of 6 July 8, 2022

WASHOE COUNTY TECHNOLOGY SERVICES
Invoice Number: 4803574070822
Account Number: 8354 10 001 4803574
Security Code: 0240

Spectrum»

ENTERPRISE

Contact Us

Questions about y@drbReimbuissment Request
Visit SpectrumBusiness.net or call 1 2§83 4rcStreet
8634 0200 NO RP 08 07092022 NNNNNY N 83,9985 _A nril 2023

Charge Details

Previous Balance 2,480.00
Payment - Thank You 06/24 -1,240.00
Payment - Thank You 06/24 -1,240.00
Remaining Balance $0.00

Payments received after 07/08/22 will appear on your next bill.
Service from 07/08/22 through 08/07/22

Spectrum Enterprise Internet™

Fiber Internet 200mbps 1,240.00
$1,240.00

Spectrum Enterprise Internet™ Total $1,240.00
Current Charges $1,240.00
Total Due by 07/25/22 $1,240.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Voice Fees and Charges - These include charges, to recover or defray
government fees imposed on Charter, and certain other costs related to
Charter's Voice service, including a Federal Universal Service Charge
and, if applicable, a State Universal Service Charge to recover amounts
Charter must pay to support affordable telephone service, and may
include a state Telecommunications Relay Service Fee to support relay
services for hearing and speech impaired customers. Please note that
these charges are not taxes and are subject to change. For more
information, visit spectrum.net/taxesandfees.

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,
Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

* Debit Card - Credit Card - Electronic Funds Transfer

* Receive a quick summary of your account at any time

» Access up to 6 months of statements

Spectrum»

ENTERPRISE

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.



Spectrum

ENTERPRISE

4803574080822
8354 10 001 4803574

Invoice Number:
Account Number:
Security Code: 0240

75 COURT ST
RENO NV 89501-1982

Service At:

Contact Us
Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 08/08/22 through 09/07/22

Summary details on following pages
Previous Balance 1,240.00
Payments Received 0.00
Past Due Balance - Due Now $1,240.00
Spectrum Enterprise Internet™ 1,240.00
Current Charges Due By 08/25/22 $1,240.00
Total Due $2,480.00

ACTION REQUIRED: ACCOUNT STATUS DELINQUENT

Your account is now in a delinquent status. The total delinquent amount is due
immediately and must be paid to avoid collections activity including, potential
service suspension. If you resume service after disconnection due to
nonpayment, your past due balance, along with first month of service and a
reconnection fee will be required.

t
R

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0200 NO RP 08 08092022 NNNNNYNN 01 001466 0006

WASHOE COUNTY TECHNOLOGY SERVICES
ATTN COMPTROLLERS OFFICE

1001 E 9TH ST RM D200

RENO NV 89512-2845

75 Court Street
July 2022-April 2023

NEWS AND INFORMATION

August 8, 2022
WASHOE COUNTY TECHNOLOGY

Invoice Number: 4803574080822
Account Number: 8354 10 001 4803574

Service At 75 COURT ST
RENO NV 89501-1982
Total Due $2,480.00
Amount you are enclosing $

Please Remit Payment To:

CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

8354100014A803574024a4000c
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Page 2 of 2 August 8, 2022

WASHOE COUNTY TECHNOLOGY SERVICES
Invoice Number: 4803574080822
Account Number: 8354 10 001 4803574
Security Code: 0240

gl

Contact Us

8634 0200 NO RP 08 08092022 NNNNNYNN 01 001466 0006

911 Reimbursement Request
Questions about your bill or serviceds Court Street

Visit SpectrumBusiness.net orga|9m1kﬁ§ﬁ12023

Charge Details

Previous Balance
Past Due Balance - Due Now

1,240.00
$1,240.00

Payments received after 08/08/22 will appear on your next bill.
Service from 08/08/22 through 09/07/22

Sl A S R

ectrum Enterprise Ir

Fiber Internet 200mbps

1,240.00
$1,240.00
Spectrum Enterprise Internet™ Total $1,240.00
Current Charges Due By 08/25/22 $1,240.00
Total Due $2,480.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Voice Fees and Charges - These include charges, to recover or defray
government fees imposed on Charter, and certain other costs related to
Charter's Voice service, including a Federal Universal Service Charge
and, if applicable, a State Universal Service Charge to recover amounts
Charter must pay to support affordable telephone service, and may
include a state Telecommunications Relay Service Fee to support relay
services for hearing and speech impaired customers. Please note that
these charges are not taxes and are subject to change. For more
information, visit spectrum.net/taxesandfees.

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

« Debit Card - Credit Card - Electronic Funds Transfer

* Receive a quick summary of your account at any time

» Access up to 6 months of statements

S L

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.
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Spectrum

ENTERPRISE

911 Reimbursement Request

September 8, 2022

Inv?)ice Number: 4803574090822 75 Court_Street
Account Number: 8354 10 001 4803574 July 2022-April 2023
Security Code: 0240

Service At: 75 COURT ST

RENO NV 89501-1982
NEWS AND INFORMATION

Contact Us
Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 09/08/22 through 10/07/22

Summ ary details on following pages
Previous Balance 2,480.00 v
Payments Received -Thank You! -2,480.00 -
Remaining Balance $0.00
Spectrum Enterprise Internet™ 1,240.00
Current Charges $1,240.00
Total Due by 09/25/22 $1,240.00

Thank you for choosing Spectrum Enterprise.
We appreciate your prompt payment and value you as a

client.
September 8, 2022
WASHOE COUNTY TECHNOLOGY
Spectrum» |
ENTERPRISE Invoice Number: 4803574090822
Account Number: 8354 10 001 4803574
Service At: 75 COURT ST

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652

8634 0200 NO RP 08 09092022 NNNNNYNN 01 998195 RENO NV 89501-1982

WASHOE COUNTY TECHNOLOGY SERVICES Total Due by 09/25/22 $1,240.00
ATTN COMPTROLLERS OFFICE Amount you are enclosing $

1001 E 9TH ST RM D200

RENO NV 89512-2845

Please Remit Payment To:

CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL  60094-4188

435410001480357401240001L
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WASHOE COUNTY TECHNOLOGY SERVICES
Invoice Number: 4803574090822
Account Number: 8354 10 001 4803574
Security Code: 0240

Spectrum»

ENTERPRISE

Contact Us

Questions about y@drbReimbuissment Request
Visit SpectrumBusiness.net or call 1 2§83 4rcStreet
8634 0200 NO RP 08 09092022 NNNNNYI 80, 993%9 _A nril 2023

Charge Details

Previous Balance 2,480.00
Payment - Thank You 08/19 -1,240.00
Payment - Thank You 08/19 -1,240.00
Remaining Balance $0.00

Payments received after 09/08/22 will appear on your next bill.
Service from 09/08/22 through 10/07/22

Spectrum Enterprise Internet™

Fiber Internet 200mbps 1,240.00
$1,240.00

Spectrum Enterprise Internet™ Total $1,240.00
Current Charges $1,240.00
Total Due by 09/25/22 $1,240.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Voice Fees and Charges - These include charges, to recover or defray
government fees imposed on Charter, and certain other costs related to
Charter's Voice service, including a Federal Universal Service Charge
and, if applicable, a State Universal Service Charge to recover amounts
Charter must pay to support affordable telephone service, and may
include a state Telecommunications Relay Service Fee to support relay
services for hearing and speech impaired customers. Please note that
these charges are not taxes and are subject to change. For more
information, visit spectrum.net/taxesandfees.

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,
Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

* Debit Card - Credit Card - Electronic Funds Transfer

* Receive a quick summary of your account at any time

» Access up to 6 months of statements

Spectrum»

ENTERPRISE

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.



Speclrum

ENTERPRISE
octobers, 2022 75 Gourt Sireet
Invoice Number: 4803574100822 July 2022-April 2023
Account Number: 8354 10 001 4803574
Security Code: 0240
Service At: 75 COURT ST

RENO NV 89501-1982
NEWS AND INFORMATION

Contact Us
Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 10/08/22 through 11/07/22

Summary details on following pages
Previous Balance 1,240.00
Payments Received 0.00
Past Due Balance - Due Now $1,240.00
Spectrum Enterprise Internet™ 1,240.00
Current Charges Due By 10/25/22 $1,240.00
Total Due $2,480.00

ACTION REQUIRED: ACCOUNT STATUS DELINQUENT

Your account is now in a delinquent status. The total delinquent amount is due
immediately and must be paid to avoid collections activity including, potential
service suspension. If you resume service after disconnection due to
nonpayment, your past due balance, along with first month of service and a
reconnection fee will be required.

October 8, 2022
WASHOE COUNTY TECHNOLOGY

Speclrum» |
ENTERPRISE Invoice Number: 4803574100822
Account Number: 8354 10 001 4803574
Service At: 75 COURT ST
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0200 NO RP 08 10092022 NNNNNYNN 01 001482 0006 RENO NV 89501 _1 982
WASHOE COUNTY TECHNOLOGY SERVICES Total Due $2,480.00
ATTN COMPTROLLERS OFFICE Amount you are enclosing $

1001 E 9TH ST RM D200
RENO NV 89512-2845
Please Remit Payment To:

(CCETY 1171 EECrTY | B LT P Y ECEITLERLE) L) R CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

(CLE (LY PRt | | T T T T MR R TR

43541000148035740248000c
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Page 2 of 2 October 8, 2022

WASHOE COUNTY TECHNOLOGY SERVICES
Invoice Number: 4803574100822
Account Number: 8354 10 001 4803574
Security Code: 0240

R

Contact Us

8634 0200 NO RP 08 10092022 NNNNNYNN 07 001482 00!

911 Reimbursement Request
Questions about your bill or servicep§ Court Street

Visit SpectrumBusiness.net OUfﬁ 1%&&,}*}2023

Charge Details

Previous Balance 1,240.00
Past Due Balance - Due Now $1,240.00

Payments received after 10/08/22 will appear on your next bill.

08/22 through 11/07/22

R

Service from 10/

L.(}“}%g\_. L o -‘
Fiber Internet 200mbps 1,240.00
$1,240.00

Spectrum Enterprise Internet™ Total $1,240.00
Current Charges Due By 10/25/22 $1,240.00
Total Due $2,480.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service - In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

» Debit Card - Credit Card - Electronic Funds Transfer

* Receive a quick summary of your account at any time

» Access up to 6 months of statements

P

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.

[N




Spectrum

ENTERPRISE

November 8, 2022

Invoice Number: 4803574110822
Account Number: 8354 10 001 4803574
Security Code: 0240

Service At: 75 COURT ST

RENO NV 89501-1982

Contact Us
Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 11/08/22 through 12/07/22
details on following pages

Summary

Previous Balance 2,480.00
Payments Received -Thank You! -2,480.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 1,240.00

Current Charges $1,240.00
Total Due by 11/25/22 $1,240.00

Thank you for choosing Spectrum Enterprise.

We appreciate your prompt payment and value you as a

client.

Spectrum»
ENTERPRISE

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0200 NO RP 08 11092022 NNNNNYNN 01 998099

WASHOE COUNTY TECHNOLOGY SERVICES
ATTN COMPTROLLERS OFFICE

1001 E 9TH ST RM D200

RENO NV 89512-2845

911 Reimbursement Request
75 Court Street
July 2022-April 2023

NEWS AND INFORMATION

November 8, 2022

WASHOE COUNTY TECHNOLOGY

Invoice Number: 4803574110822
Account Number: 8354 10 001 4803574
Service At: 75 COURT ST

RENO NV 89501-1982

Total Due by 11/25/22

$1,240.00

Amount you are enclosing $

Please Remit Payment To:

CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL  60094-4188

435410001480357401240001L
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Spectrum»

Page 2 of 2 November 8, 2022 ENTERPRISE
WASHOE COUNTY TECHNOLOGY SERVICES Contact Us
Invoice Number: 4803574110822 Questions about y@drbReimbuisement Request
Account Number: 8354 10 001 4803574 Visit SpectrumBusiness.net or call 1B
Security Code: 0240 P 75CdartStreet

8634 0200 NO RP 08 11092022 NNNNNYHﬁ%g%%-ADriI 2023
C4 y

ch D il Insufficient Funds Payment Policy - Charter may charge an insufficient
arge etalls funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or

Previous Balance 2,480.00 . - = Y

Payment - Thank You 10/21 -1,240.00 elfctrorg(; transfer transaction use? tot pay uTI |sdd|§_tt10nored, refustefd OtL

Payment - Thank You 10/21 -1,240.00 returned for any reason, we may electronically debit your account for the

— payment, plus an insufficient funds processing fee as set forth in your
Remaining Balance $0.00 - . .
terms of service or on your Video Services rate card (up to the amount
. . . allowable by law and any applicable sales tax). Your bank account may be

Payments received after 11/08/22 will appear on your next bill. debited as early as the same day payment is dishonored, refused or
Service from 11/08/22 through 12/07/22 returned. If your bank account is not debited, the returned check amount

(plus fee) must be replaced by cash, cashier's check or money order.

Spectrum Enterprise Internet™
Complaint Procedures - If you disagree with your charges, you need to

Fiber Internet 200mbps 1,240.00 register a complaint no later than 60 days after the due date on your bill
$1,240.00 statement.
Spectrum Enterprise Internet™ Total $1,240.00 Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099
Current Charges $1,240.00
Total Due by 11/25/22 $1.240.00 Spectrum Voice Provider - Spectrum Advanced Services, LLC

— . Timely Payment - If your payment is not received by the next billing
B“"ng Information statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and

Tax and Fees - This statement reflects the current taxes and fees for Internet service when function is restored.

your area (including sales, excise, user taxes, etc.). These taxes and fees

may change without notice. Visit spectrum.net/taxesandfees for more Statements with Zero or Credit Balances - Customers with a zero or
information. credit balance on their bill will not receive a paper statement.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,
Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:
Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way! Payment Options
GO GREEN with Spectrum Enterprise.
Pay Online — Create or Login to MyAccount to pay or view your bill

Online Bill Pay is helping the environment one customer at a time. online at spectrumbusiness.net.

It's easy - all you need to do is sign up for Online Bill Pay.

It will save you money on postage and time - and it will also save trees! Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of

Enrolling is easy, just go to Enterprise.Spectrum.com. any type with payments.

Each month, you'll receive a paperless e-bill that you pay online with your

choice of payment options. For questions or concerns, please call 1-888-812-2591.

* Debit Card - Credit Card - Electronic Funds Transfer
* Receive a quick summary of your account at any time
» Access up to 6 months of statements

Spectrum»

ENTERPRISE
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Speclrum

ENTERPRISE

911 Reimbursement Request
mvoice umber: 4803574120822 75 Court Street

Account Number: 8354 10 001 4803574 July 2022-April 2023
Security Code: 0240
Service At; 75 COURT ST

RENO NV 89501-1982

NEWS AND INFORMATION

Contact Us
Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 12/08/22 through 01/07/23

Summary details on following pages
Previous Balance 1,240.00
Payments Received 0.00
Past Due Balance - Due Now $1,240.00
Spectrum Enterprise Internet™ 1,240.00
Current Charges Due By 12/25/22 $1,240.00
Total Due $2,480.00

ACTION REQUIRED: ACCOUNT STATUS DELINQUENT

Your account is now in a delinquent status. The total delinquent amount is due
immediately and must be paid to avoid collections activity including, potential
service suspension. If you resume service after disconnection due to
nonpayment, your past due balance, along with first month of service and a
reconnection fee will be required

December 8, 2022

WASHOE COUNTY TECHNOLOGY
eclrum» .
ENTERPRISE Invoice Number: 4803574120822
Account Number: 8354 10 001 4803574
Service At; 75 COURT ST
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0200 NO RP 08 12092022 NNNNNYNN 01 001503 0006 RENO NV 89501-1982
WASHOE COUNTY TECHNOLOGY SERVICES Total Due $2,480.00
ATTN COMPTROLLERS OFFICE Amount you are enclosing $

1001 E 9TH ST RM D200
RENO NV 89512-2845

Please Remit Payment To:

(L LR | BT 8 O UYL T R RO T Y | R LR T CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

835410001480357402480002
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Page 2 of 2 December 8, 2022

WASHOE COUNTY TECHNOLOGY SERVICES
Invoice Number: 4803574120822
Account Number: 8354 10 001 4803574
Security Code: 0240

Gl

Contact Us

Questions about y@ftbReimbuksement Request
Visit SpectrumBusiness.net or call 1-258€0urt’Street
8634 0200 NO RP 08 12092022 NNNNNYNW P90 2% ril 2023

Charge Details

Previous Balance 1,240.00
Past Due Balance - Due Now $1,240.00

Payments received after 12/08/22 will appear on your next bill.
Service from 12/08/22 through 01/07/23
n ENnte %{’m :’lm [

Fiber Internet 200mbps ' 124000

$1,240.00
Spectrum Enterprise Internet™ Total $1,240.00
Current Charges Due By 12/25/22 $1,240.00
Total Due $2,480.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

» Debit Card - Credit Card - Electronic Funds Transfer

« Receive a quick summary of your account at any time

= Access up to 6 months of statements

Spectrum»

ENTERPRISE

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.

IR R




Speclrum

ENTERPRISE

911 Reimbursement Request

January 8, 2023 75 Court Street

Invoice Number: 4803574010823 B
Account Number: 8354 10 001 4803574 July 2022-April 2023
Security Code: 0240

Service At: 75 COURT ST

RENO NV 89501-1982
NEWS AND INFORMATION

Contact Us
Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 01/08/23 through 02/07/23

Summ ary details on following pages
Previous Balance 2,480.00
Payments Received -Thank You! -2,480.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 1,240.00
Current Charges $1,240.00
Total Due by 01/25/23 $1,240.00

Thank you for choosing Spectrum Enterprise.
We appreciate your prompt payment and value you as a

client.
January 8, 2023
WASHOE COUNTY TECHNOLOGY
Spectrum» |
ENTERPRISE Invoice Number: 4803574010823
Account Number: 8354 10 001 4803574
Service At: 75 COURT ST

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652

8634 0200 NO RP 08 01092023 NNNNNYNN 01 997987 RENO NV 89501-1982

WASHOE COUNTY TECHNOLOGY SERVICES Total Due by 01/25/23 $1,240.00
ATTN COMPTROLLERS OFFICE Amount you are enclosing $

1001 E 9TH ST RM D200

RENO NV 89512-2845

Please Remit Payment To:

CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL  60094-4188

435410001480357401240001


SDeLozier
Highlight


Page 2 of 2 January 8, 2023

WASHOE COUNTY TECHNOLOGY SERVICES
Invoice Number: 4803574010823
Account Number: 8354 10 001 4803574
Security Code: 0240

Spectrum»

ENTERPRISE

Contact Us

Questions about y@drbReimbuisement Request
Visit SpectrumBusiness.net or call 12§83 4rcStreet
8634 0200 NO RP 08 01092023 NNNNNYIPYY 1%, 99§59 . A prril 2023

Charge Details

Previous Balance 2,480.00
Payment - Thank You 12/23 -1,240.00
Payment - Thank You 12/23 -1,240.00
Remaining Balance $0.00

Payments received after 01/08/23 will appear on your next bill.
Service from 01/08/23 through 02/07/23

Spectrum Enterprise Internet™

Fiber Internet 200mbps 1,240.00
$1,240.00

Spectrum Enterprise Internet™ Total $1,240.00
Current Charges $1,240.00
Total Due by 01/25/23 $1,240.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,
Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

* Debit Card - Credit Card - Electronic Funds Transfer

* Receive a quick summary of your account at any time

* Access up to 6 months of statements

Spectrum»

ENTERPRISE

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.



Speclrum

ENTERPRISE

911 Reimbursement Request
February 8, 2023

Invoice Number: 4803574020823 75 Court Street
Account Number: 8354 10 001 4803574 July 2022-April 2023
Security Code: 0240

Service At: 75 COURT ST

RENO NV 89501-1982
NEWS AND INFORMATION

Contact Us
Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 02/08/23 through 03/07/23

Summ ary details on following pages
Previous Balance 1,240.00
Payments Received 0.00
Past Due Balance - Due Now $1,240.00
Spectrum Enterprise Internet™ 1,240.00
Current Charges Due By 02/25/23 $1,240.00
Total Due $2,480.00

ACTION REQUIRED: ACCOUNT STATUS DELINQUENT

Your account is now in a delinquent status. The total delinquent amount is due
immediately and must be paid to avoid collections activity including, potential
service suspension. If you resume service after disconnection due to
nonpayment, your past due balance, along with first month of service and a
reconnection fee will be required.

February 8, 2023

WASHOE COUNTY TECHNOLOGY
Spectrum»
ENTERPRISE Invoice Number: 4803574020823
Account Number: 8354 10 001 4803574
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 Service At 75 COURT ST
8634 0200 NO RP 08 02092023 NNNNNYNN 01 999111 RENO NV 89501-1982
WASHOE COUNTY TECHNOLOGY SERVICES Total Due $2,480.00
ATTN COMPTROLLERS OFFICE Amount you are enclosing $

1001 E 9TH ST RM D200
RENO NV 89512-2845
Please Remit Payment To:

CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL  60094-4188

435410001480357402480002
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Spectrum»

Page 2 of 2 February 8, 2023 ENTERPRISE
WASHOE COUNTY TECHNOLOGY SERVICES Contact Us
Invoice Number: 4803574020823 Questions about y@drbReimbuisement Request
Account Number: 8354 10 001 4803574 Visit SpectrumBusiness.net or call 1= -
Security Code: 0240 P 75C0art Street

8634 0200 NO RP 08 02092023 NNNNNYHM%S%;,_AK‘:" 2023

. Insufficient Funds Payment Policy - Charter may charge an insufficient
Charge Details funds processing fee for all returned checks and bankcard charge-backs.
Previous Balance 1,240.00 If your check, bankcard (debit or credit) charge, or other instrument or
Past Due Balance - Due Now $1.240.00 electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount

Payments received after 02/08/23 will appear on your next bill.

Service from 02/08/23 through 03/07/23 allowable by law and any applicable sales tax). Your bank account may be
] debited as early as the same day payment is dishonored, refused or
Spectrum Enterprise Internet™ returned. If your bank account is not debited, the returned check amount
- (plus fee) must be replaced by cash, cashier's check or money order.
Fiber Internet 200mbps 1,240.00
$1,240.00 Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
Spectrum Enterprise Internet™ Total $1,240.00 statement.
Current Charges Due By 02/25/23 $1,240.00 Franchise Administrator - City of Reno 1 E First St PO Box 1900
Total Due $2,480.00 Reno NV 89501 Phone: (775) 334-2099

Billing Information Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter

Tax and Fees - This statement reflects the current taxes and fees for equipment may be rendered non-functional prior to termination. You may be
your area (including sales, excise, user taxes, etc.). These taxes and fees subject to a change of service charge to reinstate your digital channels and
may change without notice. Visit spectrum.net/taxesandfees for more Internet service when function is restored.

information.

Statements with Zero or Credit Balances - Customers with a zero or
Spectrum Terms and Conditions of Service — In accordance with the credit balance on their bill will not receive a paper statement.
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,
Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:
Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way! Payment Options
GO GREEN with Spectrum Enterprise.
Pay Online — Create or Login to MyAccount to pay or view your bill

Online Bill Pay is helping the environment one customer at a time. online at spectrumbusiness.net.

It's easy - all you need to do is sign up for Online Bill Pay.

It will save you money on postage and time - and it will also save trees! Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of

Enrolling is easy, just go to Enterprise.Spectrum.com. any type with payments.

Each month, you'll receive a paperless e-bill that you pay online with your

choice of payment options. For questions or concerns, please call 1-888-812-2591.

* Debit Card - Credit Card - Electronic Funds Transfer
* Receive a quick summary of your account at any time
* Access up to 6 months of statements

Spectrum»

ENTERPRISE -



Speclrum

ENTERPRISE

911 Reimbursement Request

March 8, 2023 75 Court Street

Invoice Number: 4803574030823 B
Account Number: 8354 10 001 4803574 July 2022-April 2023
Security Code: 0240

Service At: 75 COURT ST

RENO NV 89501-1982
NEWS AND INFORMATION

Contact Us
Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 03/08/23 through 04/07/23

Summ ary details on following pages
Previous Balance 2,480.00
Payments Received 0.00
Past Due Balance - Due Now $2,480.00
Spectrum Enterprise Internet™ 1,240.00
Current Charges Due By 03/25/23 $1,240.00
Total Due $3,720.00

ACTION REQUIRED: ACCOUNT STATUS DELINQUENT

Your account is now in a delinquent status. The total delinquent amount is due
immediately and must be paid to avoid collections activity including, potential
service suspension. If you resume service after disconnection due to
nonpayment, your past due balance, along with first month of service and a
reconnection fee will be required.

March 8, 2023

WASHOE COUNTY TECHNOLOGY
Spectrum»
ENTERPRISE Invoice Number: 4803574030823
Account Number: 8354 10 001 4803574
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 Service At 75 COURT ST
8634 0200 NO RP 08 03092023 NNNNNYNN 01 998079 RENO NV 89501-1982
WASHOE COUNTY TECHNOLOGY SERVICES Total Due $3,720.00
ATTN COMPTROLLERS OFFICE Amount you are enclosing $

1001 E 9TH ST RM D200
RENO NV 89512-2845
Please Remit Payment To:

CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL  60094-4188

435410001480357403720000
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WASHOE COUNTY TECHNOLOGY SERVICES
Invoice Number: 4803574030823
Account Number: 8354 10 001 4803574
Security Code: 0240

Spectrum»

ENTERPRISE

Contact Us

Questions about y@drbReimbuisement Request
Visit SpectrumBusiness.net or call 12§83 4rcStreet
8634 0200 NO RP 08 03092023 NNNNNYIPYY 1, 999759 . A prril 2023

Charge Details

Previous Balance
Past Due Balance - Due Now

2,480.00
$2,480.00

Payments received after 03/08/23 will appear on your next bill.
Service from 03/08/23 through 04/07/23

Spectrum Enterprise Internet™

Fiber Internet 200mbps 1,240.00
$1,240.00

Spectrum Enterprise Internet™ Total $1,240.00
Current Charges Due By 03/25/23 $1,240.00
Total Due $3,720.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,
Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

* Debit Card - Credit Card - Electronic Funds Transfer

* Receive a quick summary of your account at any time

* Access up to 6 months of statements

Spectrum»

ENTERPRISE

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.



Speclrum

ENTERPRISE

nvoice Hum!er: 4803574040823

Account Number: 8354 10 001 4803574
Security Code: 0240
Service At: 75 COURT ST

RENO NV 89501-1982

Contact Us
Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 04/08/23 through 05/07/23

Summary detalls on following pages
Previous Balance 3,720.00
Payments Received -Thank You! -3,720.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 1,240.00
Current Charges $1,240.00
Total Due by 04/25/23 $1,240.00

Thank you for choosing Spectrum Enterprise.
We appreciate your prompt payment and value you as a
client.

Spectrum»

ENTERPRISE

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0200 NO RP 08 04092023 NNNNNYNN 01 001105 0005

911 Reimbursement Request
75 Court Street
July 2022-April 2023

NEWS AND INFORMATION

April 8, 2023

WASHOE COUNTY TECHNOLOGY
Invoice Number: 4803574040823
Account Number: 8354 10 001 4803574

Service At: 75 COURT ST
RENO NV 89501-1982

WASHOE COUNTY TECHNOLOGY SERVICES Total Due by 04/25/23 $1,240.00

ATTN COMPTROLLERS OFFICE
1001 E 9TH ST RM D200
RENO NV 89512-2845

IIIIIlI”IlIlIIIIIIIIll”lllII|II|III”ll'lll”l|||Il||”'||l|”'

435410001480357401240001

Amount you are enclosing $

Please Remit Payment To:

CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

TR e T R U TR B TR [ E T
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WASHOE COUNTY TECHNOLOGY SERVICES
Invoice Number: 4803574040823
Account Number: 8354 10 001 4803574
Security Code: 0240

br
Spectrum

Contact Us

Questions about yQitbiReimhyksement Request
Visit SpectrumBusiness.net or call 1-Z5:Court; Street

8634 0200 NO RP 08 04092023 NNNNNYWUyo@022<April 2023

Charge Details

Previous Balance 3,720.00
Payment - Thank You 04/07 -1,240.00
Payment - Thank You 04/07 -1,240.00
Payment - Thank You 04/07 -1,240.00
Remaining Balance $0.00

Payments received after 04/08/23 will appear on your next bill.

2 RCRECTRY
1,240.00
$1,240.00
Spectrum Enterprise Internet™ Total $1,240.00
Current Charges $1,240.00
Total Due by 04/25/23 $1,240.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

« Debit Card - Credit Card - Electronic Funds Transfer

» Receive a quick summary of your account at any time

* Access up to 6 months of statements

R

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.
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Spectrum

ENTERPRISE

E. 6th Street

Invoice Number: 5107389070222 July 2022-April 2023
Account Number: 8354 10 001 5107389
Security Code: 1445
Service At: 1530 E 6TH ST
FIBER
RENO NV 89512-3707 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 07/02/22 through 08/01/22

Summary details on following pages
Previous Balance 1,429.40
Payments Received -Thank You! -765.00
Past Due Balance - Due Now $664.40
Spectrum Enterprise Internet™ 765.00
Current Charges Due By 07/19/22 $765.00
Total Due $1,429.40

ACTION REQUIRED: ACCOUNT STATUS DELINQUENT

Your account is now in a delinquent status. The total delinquent amount is due
immediately and must be paid to avoid collections activity including, potential
service suspension. If you resume service after disconnection due to
nonpayment, your past due balance, along with first month of service and a
reconnection fee will be required

July 2, 2022
WASHOE COUNTY
eclrum» ,
ENTERPRISE Invoice Number: 5107389070222
Account Number: 8354 10 001 5107389
Service At: 1530 E 6TH ST

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 FIBER
8634 0200 NO RP 02 07032022 NNNYNYNN 01 001456 0006

RENO NV 89512-3707
WASHOE COUNTY
ATTN ACCTS PAYABLE Total Due $1,429.40

1001 E 9TH ST RM D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

1 UTELTT O U LT O LY Y TR L T | PR U LR CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

43541000151073890142940k
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Spectrum»

Page 2 of 2 July 2, 2022 ENTERPRISE
WASHOE COUNTY Contact Us 911 A
; , eimbursement Request
Invoice Number: 5107389070222 Questions about your bill or Tevicesa qt t
Account Number: 8354 10 001 5107389 Visit SpectrumBusiness.net or call 188881 P%Eﬁ e
Security Code: 1445 8634 0200 No RP 02 07032022 Ny Yo 292 4nApril 2023
Ch il Insufficient Funds Payment Policy - Charter may charge an insufficient
arge Details funds processing fee for all returned checks and bankcard charge-backs.
Previous Balance 1429 40 If your check, bankcard (debit or credit) charge, or other instrument or
Payment - Thank You 06/17 -'765.00 electronic transfer transaction used to pay us is dishonored, refused or

returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
07/02/22 through 08/01/22 debited as early as the same day payment is dishonored, refused or
R R EAT e T, returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Past Due Balance - Due Now $664.40

Payments received after 07/02/22 will appear on your next bill.
Service from

—

erprise Int

ierlntmet 100MBS

765.00 Complaint Procedures - If you disagree with your charges, you need to
$765.00 register a complaint no later than 60 days after the due date on your bill
statement.
Spectrum Enterprise Internet™ Total $765.00
Franchise Administrator - City of Reno 1 E First St PO Box 1900
Current Charges Due By 07/19/22 $765.00 Reno NV 89501 Phone: (775) 334-2099
Total Due $1,429.40

Voice Fees and Charges - These include charges, to recover or defray

e ; government fees imposed on Charter, and certain other costs related to
Billing Information Charter's Vioice service, including a Federal Universal Service Charge
and, if applicable, a State Universal Service Charge to recover amounts
Charter must pay to support affordable telephone service, and may

Tax and Fees - This statement reflects the current taxes and fees for include a state Telecommunications Relay Service Fee to support relay

your area (including sales, excise, user taxes, etc.). These taxes and fees services for hearing and speech impaired customers. Please note that

may change without notice. Visit spectrum.net/taxesandfees for more these charges are not taxes and are subject to change. For more

information. information, visit spectrum.net/taxesandfees.

Spectrum Terms and Conditions of Service — In accordance with the Spectrum Voice Provider - Spectrum Advanced Services, LLC

Spectrum Business Services Agreement, Spectrum services are billed on

a monthly basis. Spectrum does not provide credits for monthly Timely Payment - If your payment is not received by the next billing

subscription services that are cancelled prior to the end of the current statement, your account is subject to interruption of service. Charter

billing month. equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and

Terms & Conditions - Spectrum's detailed standard terms and Internet service when function is restored.

conditions for service are located at spectrum.com/policies.

Statements with Zero or Credit Balances - Customers with a zero or
Past Due Fee / Late Fee Reminder - A late fee will be assessed for past credit balance on their bill will not receive a paper statement.
due charges for service.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,
Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:
Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way! Payment Options
GO GREEN with Spectrum Enterprise.
Pay Online — Create or Login to MyAccount to pay or view your bill

Online Bill Pay is helping the environment one customer at a time. online at spectrumbusiness.net.

It's easy - all you need to do is sign up for Online Bill Pay.

It will save you money on postage and time - and it will also save trees! Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of

Enrolling is easy, just go to Enterprise.Spectrum.com. any type with payments.

Each month, you'll receive a paperless e-bill that you pay online with your

choice of payment options. For questions or concerns, please call 1-888-812-2591.

» Debit Card - Credit Card - Electronic Funds Transfer
= Receive a quick summary of your account at any time
» Access up to 6 months of statements

Spectrum»

ENTERPRISE
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Spectrum

ENTERPRISE

E. 6th Street
July 2022-April 2023

Invoice Number: 5107389080222
Account Number: 8354 10 001 5107389
Security Code: 1445
Service At: 1530 E 6TH ST
FIBER
RENO NV 89512-3707 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 08/02/22 through 09/01/22

Summary details on following pages
Previous Balance 1,429.40
Payments Received -Thank You! -765.00
Past Due Balance - Due Now $664.40
Spectrum Enterprise Internet™ 765.00
Current Charges Due By 08/19/22 $765.00
Total Due $1,429.40

ACTION REQUIRED: ACCOUNT STATUS DELINQUENT

Your account is now in a delinquent status. The total delinquent amount is due
immediately and must be paid to avoid collections activity including, potential
service suspension. If you resume service after disconnection due to
nonpayment, your past due balance, along with first month of service and a
reconnection fee will be required.

August 2, 2022

WASHOE COUNTY
Speclrum» |
ENTERPRISE Invoice Number: 5107389080222
’ Account Number: 8354 10 001 5107389
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 Service At: ;f’ggg 6TH ST

8634 0200 NO RP 02 08032022 NNNNNYNN 01 001631 0006
RENO NV 89512-3707

WASHOE COUNTY
ATTN ACCTS PAYABLE Total Due $1,429.40

1001 E 9TH ST RM D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

| R LTS CLLELREY Y TR LR LT L LY ELT LT CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

83541000151073890142940k
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Spectrum»

Page 2 of 2 August 2, 2022 ENTERPRISE
WASHOE COUNTY Canback Uk 911 Reimbursement Request
Invoice Number: 5107389080222 Questions about your bill or services? E- 6th Street
Account Number: 8354 10 001 5107389 Visit SpectrumBusiness.net orbdlyl 2022-April 2023
Sreslitiy Coe: 1445 8634 0200 NO RP 02 08032022 NNNNNYNN 01 001631 0006
. Insufficient Funds Payment Policy - Charter may charge an insufficient
Charge Details funds processing fee for all returned checks and bankcard charge-backs.
Previous Balance 1,429.40 If your check, bankcard (debit or credit) charge, or other instrument or
Payment - Thank You 07/22 765.00 electronic transfer transaction used to pay us is di;honored, refused or
Past Due Balance - Due Now $664.40 returned for any reason, we may electronically debit your account for the

payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
Service from 08/02/22 through 09/01/22 debited as early as the same day payment is dishonored, refused or

s SRy = g : returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Payments received after 08/02/22 will appear on your next bill.

11 o g ] 5 5 5
Fiber Internet 100MBPS 765.00 Complaint Procedures - If you disagree with your charges, you need to
$765.00 register a complaint no later than 60 days after the due date on your bill
statement.
Spectrum Enterprise Internet™ Total $765.00
Franchise Administrator - City of Reno 1 E First St PO Box 1900
Current Charges Due By 08/19/22 $765.00 Reno NV 89501 Phone: (775) 334-2099
Total Due $1,429.40

Voice Fees and Charges - These include charges, to recover or defray

s : government fees imposed on Charter, and certain other costs related to
Billing Information Charter's Voice service, including a Federal Universal Service Charge
and, if applicable, a State Universal Service Charge to recover amounts
Charter must pay to support affordable telephone service, and may

Tax and Fees - This statement reflects the current taxes and fees for include a state Telecommunications Relay Service Fee to support relay

your area (including sales, excise, user taxes, etc.). These taxes and fees services for hearing and speech impaired customers. Please note that

may change without notice. Visit spectrum.net/taxesandfees for more these charges are not taxes and are subject to change. For more

information. information, visit spectrum.net/taxesandfees.

Spectrum Terms and Conditions of Service — In accordance with the Spectrum Voice Provider - Spectrum Advanced Services, LLC

Spectrum Business Services Agreement, Spectrum services are billed on

a monthly basis. Spectrum does not provide credits for monthly Timely Payment - If your payment is not received by the next billing

subscription services that are cancelled prior to the end of the current statement, your account is subject to interruption of service. Charter

billing month. equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and

Terms & Conditions - Spectrum's detailed standard terms and Internet service when function is restored.

conditions for service are located at spectrum.com/policies.

Statements with Zero or Credit Balances - Customers with a zero or
Past Due Fee / Late Fee Reminder - A late fee will be assessed for past credit balance on their bill will not receive a paper statement.
due charges for service.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,
Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:
Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way! Payment Options
GO GREEN with Spectrum Enterprise.
Pay Online — Create or Login to MyAccount to pay or view your bill

Online Bill Pay is helping the environment one customer at a time. online at spectrumbusiness.net.

It's easy - all you need to do is sign up for Online Bill Pay.

It will save you money on postage and time - and it will also save trees! Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of

Enrolling is easy, just go to Enterprise.Spectrum.com. any type with payments.

Each month, you'll receive a paperless e-bill that you pay online with your

choice of payment options. For questions or concerns, please call 1-888-812-2591.

* Debit Card - Credit Card - Electronic Funds Transfer
* Receive a quick summary of your account at any time
» Access up to 6 months of statements
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Spectrum

ENTERPRISE

E. 6th Street

Invoice Number: 5107389090222 July 2022-April 2023
Account Number: 8354 10 001 5107389
Security Code: 1445
Service At; 1530 E 6TH ST
FIBER
RENO NV 89512-3707 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 09/02/22 through 10/01/22

Summary detalls on following pages
Previous Balance 1,429.40
Payments Received -Thank You! -765.00
Past Due Balance - Due Now $664.40
Spectrum Enterprise Internet™ 765.00
Current Charges Due By 09/19/22 $765.00
Total Due $1,429.40

ACTION REQUIRED: ACCOUNT STATUS DELINQUENT

Your account is now in a delinquent status. The total delinquent amount is due
immediately and must be paid to avoid collections activity including, potential
service suspension. If you resume service after disconnection due to
nonpayment, your past due balance, along with first month of service and a
reconnection fee will be required.

September 2, 2022

Spech-um} WASHOE COUNTY
ENTERPRISE Invoice Number: 5107389090222
Account Number: 8354 10 001 5107389
Service At; 1530 E6TH ST

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 FIBER
8634 0200 NO RP 02 09032022 NNNNNYNN 01 001629 0006

RENO NV 89512-3707
WASHOE COUNTY
ATTN ACCTS PAYABLE Total Due $1,429.40

1001 E 9TH ST RM D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

| ETTU 1 AL E TR R ) (X L T TR CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

43541000151073890142940k


SDeLozier
Highlight


Page 2 of 2 September 2, 2022

WASHOE COUNTY
Invoice Number: 5107389090222
Account Number: 8354 10 001 5107389
Security Code: 1445

Spectrum»

ENTERPRISE
Contact Us

Visit SpectrumBusiness.net orgzali 1-2
0

u
8634 0200 NO RP 02 09032022 NNNNNY! 01% 629 0006

911 Reimbursement Request
Questions about your bill or services? E. 6th Street

022-April 2023

Charge Details

Previous Balance 1,429.40
Payment - Thank You 08/19 -765.00
Past Due Balance - Due Now $664.40

Payments received after 09/02/22 will appear on your next bill.
Service from 09/02/22 through 10/01/22
e, = =Ry ]

Fiber Internet 100MBPS

$765.00
Spectrum Enterprise Internet™ Total $765.00
Current Charges Due By 09/19/22 $765.00
Total Due $1,429.40

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Voice Fees and Charges - These include charges, to recover or defray
government fees imposed on Charter, and certain other costs related to
Charter's Voice service, including a Federal Universal Service Charge
and, if applicable, a State Universal Service Charge to recover amounts
Charter must pay to support affordable telephone service, and may
include a state Telecommunications Relay Service Fee to support relay
services for hearing and speech impaired customers. Please note that
these charges are not taxes and are subject to change. For more
information, visit spectrum.net/taxesandfees.

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees|

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

» Debit Card - Credit Card - Electronic Funds Transfer

» Receive a quick summary of your account at any time

» Access up to 6 months of statements

Speclrum»

ENTERPRISE

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.
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Speclrum

ENTERPRISE
— E. 6th Street
Invoice Number: 5107389100222 July 2022-April 2023
Account Number: 8354 10 001 5107389

Security Code: 1445
Service At: 1630 E 6TH ST

FIBER

RENO NV 89512-3707 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 10/02/22 through 11/01/22
Summary details on following pages X
Previous Balance 1,429.40 .
Payments Received -Thank You! -765.00
Past Due Balance - Due Now $664.40
Spectrum Enterprise Internet™ 765.00
Current Charges Due By 10/19/22 $765.00
Total Due $1,429.40

ACTION REQUIRED: ACCOUNT STATUS DELINQUENT

Your account is now in a delinquent status. The total delinquent amount is due
immediately and must be paid to avoid collections activity including, potential
service suspension. If you resume service after disconnection due to
nonpayment, your past due balance, along with first month of service and a
reconnection fee will be required.

October 2, 2022

WASHOE COUNTY
ectrum» ,
ENTERPRISE Invoice Number: 5107389100222
Account Number: 8354 10 001 5107389
Service At 1530 E 6TH ST

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0200 NO RP 02 10032022 NNNNNYNN 01 001599 0006

FIBER

RENO NV 89512-3707
WASHOE COUNTY
ATTN ACCTS PAYABLE Total Due $1,429.40

1001 E 9TH ST RM D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

LY ETELTT 7T R PR 1 T ER TR U T CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

43541000151073890142940k
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Page 2 of 2 October 2, 2022

WASHOE COUNTY
Invoice Number: 5107389100222
Account Number: 8354 10 001 5107389
Security Code: 1445

Speclrum»

ENTERPRISE

Contact Us

8634 0200 NO RP 02 10032022 NNNNNYNN 01 001599 0006

911 Reimbursement Request

Questions about your bill or services? E. 6th Street
Visit SpectrumBusiness.net oJedly 12022 RpriP 2023

Charge Details

Previous Balance 1,429.40
Payment - Thank You 09/23 -765.00
Past Due Balance - Due Now $664.40

Payments received after 10/02/22 will appear on your next bill.

Fiber Internet 100MBPS ' 765.00

$765.00
Spectrum Enterprise Internet™ Total $765.00
Current Charges Due By 10/19/22 $765.00
Total Due $1,429.40

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

« Debit Card - Credit Card - Electronic Funds Transfer

» Receive a quick summary of your account at any time

» Access up to 6 months of statements

Specltrum»
ENTERPRISE

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.

LA
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Specltrum

ENTERPRISE

E. 6th Street

* July 2022-April 2023
Invoice Number: 5107389110222

Account Number: 8354 10 001 5107389

Security Code: 1445
Service At: 15630 E 6TH ST
FIBER
NEWS AND INFORMATION

RENO NV 89512-3707

Contact Us
Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 11/02/22 through 12/01/22

Summary detalls on following pages

Previous Balance 1,429.40
Payments Received -Thank You! -765.00
Past Due Balance - Due Now $664.40
Spectrum Enterprise Internet™ 765.00
Current Charges Due By 11/19/22 $765.00
$1,429.40

Total Due

ACTION REQUIRED: ACCOUNT STATUS DELINQUENT

Your account is now in a delinquent status. The total delinquent amount is due
immediately and must be paid to avoid collections activity including, potential
service suspension. If you resume service after disconnection due to
nonpayment, your past due balance, along with first month of service and a
reconnection fee will be required.

November 2, 2022
WASHOE COUNTY

Spectrum» .
ENTERPRISE Invoice Number: 5107389110222

Account Number: 8354 10 001 5107389
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 Service At ;?SERE 6TH ST
8634 0200 NO RP 02 11032022 NNNNNYNN 01 001599 0006

RENO NV 89512-3707

WASHOE COUNTY
ATTN ACCTS PAYABLE Total Due $1,429.40
1001 E 9TH ST RM D200 Amount you are enclosing $

RENO NV 89512-2845
Please Remit Payment To:

M L e et L (T R R U TR CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

A3541000151073890142940k
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Page 2 of 2 November 2, 2022
WASHOE COUNTY
Invoice Number: 5107389110222
Account Number: 8354 10 001 5107389
Security Code: 1445

Charge Details

Previous Balance 1,429.40
Payment - Thank You 10/21 -765.00
Past Due Balance - Due Now $664.40

Payments received after 11/02/22 will appear on your next bill.
Service from 11/02/22 through 12/01/22

Fiber Internet 100MBPS 765.00

$765.00
Spectrum Enterprise Internet™ Total $765.00
Current Charges Due By 11/19/22 $765.00
Total Due $1,429.40

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees

may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly

subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat -
Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm t

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.

Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

* Debit Card - Credit Card - Electronic Funds Transfer
* Receive a quick summary of your account at any time
* Access up to 6 months of statements

Spectrum»

ENTERPRISE

Spectrum»

ENTERPRISE

911 Reimbursement Request
E. 6th Street
Questions about your bill or gyt 2022-April 2023

Contact Us

Visit SpectrumBusiness.net or c:al?F -888-812-2591
8634 0200 NO RP 02 11032022 NNNNNYNN 01 001599 0006

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to

register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Payment Options

Pay Online - Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.

AR

0 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:
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Spectrum

ENTERPRISE

E. 6th Street
mvome umber: 5107389120222 July 2022-April 2023

Account Number: 8354 10 001 5107389

Security Code: 1445
Service At 1630 E6TH ST

FIBER

RENO NV 89512-3707 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 12/02/22 through 01/01/23

Summary detalls on following pages
Previous Balance 1,429.40
Payments Received 0.00
Past Due Balance - Due Now $1,429.40
Spectrum Enterprise Internet™ 765.00
Current Charges Due By 12/19/22 $765.00
Total Due $2,194.40

ACTION REQUIRED: ACCOUNT STATUS DELINQUENT

Your account is now in a delinquent status. The total delinquent amount is due
immediately and must be paid to avoid collections activity including, potential
service suspension. If you resume service after disconnection due to
nonpayment, your past due balance, along with first month of service and a
reconnection fee will be required

December 2, 2022

ectfum> WASHOE COUNTY

ENTERPRISE Invoice Number: 5107389120222
Account Number; 8354 10 001 5107389
Service At; 1630 E 6TH ST

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 i
8634 0200 NO RP 02 12032022 NNNNNYNN 01 001601 0006 FIBER

RENO NV 89512-3707
WASHOE COUNTY
ATTN ACCTS PAYABLE Total Due $2,194.40

1001 E 9TH ST RM D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

S [ R TR IO TR ST R |16 CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60004-4183
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Page 2 of 2 December 2, 2022

WASHOE COUNTY
Invoice Number: 5107389120222
Account Number: 8354 10 001 5107389
Security Code: 1445

Gt

Contact Us

8634 0200 NO RP 02 12032022 NNNNNYNN 01 001601 0006

911 Reimbursement Request
Questions about your bill or services? E, 6th Street

Visit SpectrumBusiness.net orgalw 'lekﬁfﬂ12023

Charge Details

Previous Balance 1,429.40
Past Due Balance - Due Now $1,429.40

Payments received after 12/02/22 will appear on your next bill.
Service from 12/02/22 through 01/01/23

Fiber Internet 100MBPS ) 765.00

$765.00
Spectrum Enterprise Internet™ Total $765.00
Current Charges Due By 12/19/22 $765.00
Total Due $2,194.40

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

» Debit Card - Credit Card - Electronic Funds Transfer

 Receive a quick summary of your account at any time

« Access up to 6 months of statements

m
R

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.

AR




Spectrum

ENTERPRISE

' January 2, 2023 E. 6th Street
Invoice Number: 5107389010223 July 2022-April 2023
Account Number: 8354 10 001 5107389
Security Code: 1445
Service At: 1530 E6TH ST

FIBER
RENO NV 89512-3707 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 01/02/23 through 02/01/23

Summary detalls on following pages
Previous Balance 2,194.40
Payments Received -Thank You! -1,630.00
Past Due Balance - Due Now $664.40
Spectrum Enterprise Internet™ 765.00
Current Charges Due By 01/19/23 $765.00
Total Due $1,429.40

ACTION REQUIRED: ACCOUNT STATUS DELINQUENT

Your account is now in a delinquent status. The total delinquent amount is due
immediately and must be paid to avoid collections activity including, potential
service suspension. If you resume service after disconnection due to
nonpayment, your past due balance, along with first month of service and a
reconnection fee will be required.

January 2, 2023

WASHOE COUNTY
Speclrum»
ENTERPRISE Invoice Number: 5107389010223
Account Number: 8354 10 001 5107389
Service At; 1530 E 6TH ST

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 SEEE
8634 0200 NO RP 02 01032023 NNNNNYNN 01 001444 0005

RENO NV 89512-3707
WASHOE COUNTY
ATTN ACCTS PAYABLE Total Due $1,429.40

1001 E 9TH ST RM D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

1 TRUT FLELEET UL U PRt U L) EE PR TR T CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

43541000151073890142940k


SDeLozier
Highlight


Speclrum»

Page 2 of 2 January 2, 2023 ENTERPRISE
WASHOE COUNTY Contact Us
Invoice Number: 5107389010223 Questions about your b,ﬁ&'ﬂ?\, c’gg ent Request
Account Number: 8354 10 001 5107389 Visit SpectrumBusiness.net or call 1-888 %1 SthStreet
Security Code: 1445 8634 0200 NO RP 02 01032023 Ny | Yo202ZnApril 2023
C : Insufficient Funds Payment Policy - Charter may charge an insufficient
harge Details funds processing fee for all returned checks and bankcard charge-backs.
Previous Balance 2,194.40 If your check, bankcard (debit or credit) charge, or other instrument or
Payment - Thank You 12/16 _765.00 electronic transfer transaction used to pay us is dishonored, refused or
Payment - Thank You 12/16 -765.00 returned for any reason, we may electronically debit your account for the
== . 3 payment, plus an insufficient funds processing fee as set forth in your
Past Due Balance - Due Now $664.40 E : -
terms of service or on your Video Services rate card (up to the amount
. i i allowable by law and any applicable sales tax). Your bank account may be
Payments received after 01/02/23 will appear on your next bill. debited as early as the same day payment is dishonored, refused or

SerVIce from 01/02/23 through 02/01/23 returned. If your bank account is not debited, the returned check amount
. T A TS (plus fee) must be replaced by cash, cashier's check or money order.

S A e L A S P B Y v e e Complaint Procedures - If you disagree with your charges, you need to
Fiber Internet 100MBPS 765.00 register a complaint no later than 60 days after the due date on your bill

$765.00 statement.
Spectrum Enterprise Internet™ Total $765.00 Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099
Current Charges Due By 01/19/23 $765.00
Total Due $1,429.40 Spectrum Voice Provider - Spectrum Advanced Services, LLC

s k Timely Payment - If your payment is not received by the next billing
Billing Information statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and

Tax and Fees - This statement reflects the current taxes and fees for Internet service when function is restored.

your area (including sales, excise, user taxes, etc.). These taxes and fees

may change without notice. Visit spectrum.net/taxesandfees for more Statements with Zero or Credit Balances - Customers with a zero or
information. credit balance on their bill will not receive a paper statement.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum'’s detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,
Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:
Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way! Payment Options
GO GREEN with Spectrum Enterprise.
Pay Online - Create or Login to MyAccount to pay or view your bill

Online Bill Pay is helping the environment one customer at a time. online at spectrumbusiness.net.

It's easy - all you need to do is sign up for Online Bill Pay.

It will save you money on postage and time - and it will also save trees! Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of

Enrolling is easy, just go to Enterprise.Spectrum.com. any type with payments.

Each month, you'll receive a paperless e-bill that you pay online with your

choice of payment options. For questions or concerns, please call 1-888-812-2591.

» Debit Card - Credit Card - Electronic Funds Transfer
» Receive a quick summary of your account at any time
« Access up to 6 months of statements

Spectrum»
ENTERPRISE ey
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Spectrum

ENTERPRISE

E. 6th Street

m July 2022-April 2023
nvoice Number: 5107389020223

Account Number: 8354 10 001 5107389

Security Code: 1445
Service At: 15630 E 6TH ST

FIBER

RENO NV 89512-3707 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 02/02/23 through 03/01/23

Summary detalls on following pages
Previous Balance 1,429.40
Payments Received -Thank You! -765.00
Past Due Balance - Due Now $664.40
Spectrum Enterprise Internet™ 765.00
Current Charges Due By 02/19/23 $765.00
Total Due $1,429.40

ACTION REQUIRED: ACCOUNT STATUS DELINQUENT

Your account is now in a delinquent status. The total delinquent amount is due
immediately and must be paid to avoid collections activity including, potential
service suspension. If you resume service after disconnection due to
nonpayment, your past due balance, along with first month of service and a
reconnection fee will be required

February 2, 2023
WASHOE COUNTY

Spectrum» |
ENTERPRISE Invoice Number: 5107389020223
Account Number: 8354 10 001 5107389
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 Service At: ;?SSFE 6TH ST

8634 0200 NO RP 02 02032023 NNNNNYNN 01 001191 0005
RENO NV 89512-3707

WASHOE COUNTY
ATTN ACCTS PAYABLE Total Due $1,429.40
16t | 311 ST KA DEgd Amount you are enclosing $

RENO NV 89512-2845

Please Remit Payment To:

11| FRLELITL TELTERL YL Y LR et LR LU TR R CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

83541000151073890142940k
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Page 2 of 2 February 2, 2023

WASHOE COUNTY
Invoice Number: 5107389020223
Account Number: 8354 10 001 5107389
Security Code: 1445

Spectrum»

ENTERPRISE

Contact Us
Questions about your bill or services?

8634 0200 NO RP 02 02032023 NNNNNYNN 01 001191 0005

911 Reimbursement Request
E. 6th Street

Visit SpectrumBusiness.net oraly| 2022-April 2023

Charge Details

Previous Balance 1,429.40
Payment - Thank You 01/27 -765.00
Past Due Balance - Due Now $664.40

Payments received after 02/02/23 will appear on your next bill.
Service from 02/02/23 through 03/01/23

‘ Spéctrum Enterprise I‘nterrietTM

765,00

Fiber Internet 100MBPS
$765.00
Spectrum Enterprise Internet™ Total $765.00
Current Charges Due By 02/19/23 $765.00
Total Due $1,429.40

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

» Debit Card - Credit Card - Electronic Funds Transfer

* Receive a quick summary of your account at any time

* Access up to 6 months of statements

Spectrum»

ENTERPRISE

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.

IR
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Spectrum

ENTERPRISE

E. 6th Street

nvoice Hum!er: 5107389030223 July 2022-April 2023

Account Number: 8354 10 001 5107389

Security Code: 1445
Service At: 1530 E 6TH ST

FIBER

RENO NV 89512-3707 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 03/02/23 through 04/01/23

Summary details on following pages
Previous Balance 1,429.40
Payments Received -Thank You! -765.00
Past Due Balance - Due Now $664.40
Spectrum Enterprise Internet™ 765.00
Current Charges Due By 03/19/23 $765.00
Total Due $1,429.40

ACTION REQUIRED: ACCOUNT STATUS DELINQUENT

Your account is now in a delinquent status. The total delinquent amount is due
immediately and must be paid to avoid collections activity including, potential
service suspension. If you resume service after disconnection due to
nonpayment, your past due balance, along with first month of service and a
reconnection fee will be required.

March 2, 2023

WASHOE COUNTY
Speclrum» |
ENTERPRISE Invoice Number: 5107389030223
Account Number: 8354 10 001 5107389
Service At: 1530 E6TH ST

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 SR
8634 0200 NO RP 02 03032023 NNNNNYNN 01 001176 0005

RENO NV 89512-3707
WASHOE COUNTY
ATTN ACCTS PAYABLE Total Due $1,429.40

1001 E 9TH ST RM D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

VL TR O 1 LY U | L L T T R CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

11 10 LT T L TR T T LT R AT
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Page 2 of 2 March 2, 2023

WASHOE COUNTY
Invoice Number: 5107389030223
Account Number: 8354 10 001 5107389
Security Code: 1445

Spectrum»

ENTERPRISE

Contact Us
Questions about your bill or services?
%o

Visit SpectrumBusiness.net orNFA”abv 1(267% 1
8634 0200 NO RP 02 03032023 NNNNNYRINDYh o

911 Reimbursement Request

treet
h 03

Charge Details

Previous Balance 1,429.40
Payment - Thank You 02/24 -765.00
Past Due Balance - Due Now $664.40

Payments received after 03/02/23 will appear on your next bill.
Service from 03/0

$765.00
Spectrum Enterprise Internet™ Total $765.00
Current Charges Due By 03/19/23 $765.00
Total Due $1,429.40

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

» Debit Card - Credit Card - Electronic Funds Transfer

» Receive a quick summary of your account at any time

» Access up to 6 months of statements

Spectrum»

ENTERPRISE

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.

T




Spectrum
ENTERPRISE

E. 6th Street

Invoice Number: 5107389040223 July 2022-April 2023
Account Number: 8354 10 001 5107389
Security Code: 1445
Service At: 1530 E 6TH ST
FIBER
RENO NV 89512-3707 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 04/02/23 through 05/01/23

Summary details on following pages
Previous Balance 1,429.40
Payments Received -Thank You! -765.00
Past Due Balance - Due Now $664.40
Spectrum Enterprise Internet™ 765.00
Current Charges Due By 04/19/23 $765.00
Total Due $1,429.40

ACTION REQUIRED: ACCOUNT STATUS DELINQUENT

Your account is now in a delinquent status. The total delinquent amount is due
immediately and must be paid to avoid collections activity including, potential
service suspension. If you resume service after disconnection due to
nonpayment, your past due balance, along with first month of service and a
reconnection fee will be required

April 2, 2023
WASHOE COUNTY
ectrum» .
ENTERPRISE Invoice Number: 5107389040223
Account Number: 8354 10 001 5107389
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 Service At: ;?S&;E 6TH ST

86340200 NO RP 02 04032023 NNNNNYNN 01 001229 0005
RENO NV 89512-3707

WASHOE COUNTY
ATTN ACCTS PAYABLE Total Due $1,429.40

1001 E 9TH ST RM D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

T | LR YT VT RETEARTY Y YT R CYEIT] L TRt T CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

43541000251073890142940k
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Spectrum»

Page 2 of 2 April 2, 2023 ENTERPRISE
. WASHOE COUNTY Contact Us 911 Reimbursement Request
vace tN[tJmeEr: 2;231?098332521307389 Questions about your bill or services? E, 6th Street
GoOSHIR NAITERE Visit SpectrumBusiness.net or gal 1RR541
Security Code: 1445 P Jally 2022!Apri'2023

8634 0200 NO RP 02 04032023 NNNNNYNN 01 001229 0005

Insufficient Funds Payment Policy - Charter may charge an insufficient

Charge Details funds processing fee for all returned checks and bankcard charge-backs.
Previous Balance 1.429.40 If your check, bankcard (debit or credit) charge, or other instrument or
Payment - Thank You 03/24 -'765‘00 electronic transfer transaction used to pay us is dishonored, refused or

returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
Service from 04/02/23 through 05/01/23 debited as early as the same day payment is dishonored, refused or

g : T = R T "o returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Past Due Balance - Due Now $664.40

Payments received after 04/02/23 will appear on your next bill.

S

Fiber Internet 100MBPS 765.00 Complaint Procedures - If you disagree with your charges, you need to
$765.00 register a complaint no later than 60 days after the due date on your bill
statement.
Spectrum Enterprise Internet™ Total $765.00
Franchise Administrator - City of Reno 1 E First St PO Box 1900
Current Charges Due By 04/19/23 $765.00 Reno NV 89501 Phone: (775) 334-2099
Total Due $1,429.40

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Billing Information Timely Payment - If your payment is not received by the next billing

statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be

Tax and Fees - This statement reflects the current taxes and fees for subject to a change of service charge to reinstate your digital channels and
your area (including sales, excise, user taxes, etc.). These taxes and fees Internet service when function is restored.

may change without notice. Visit spectrum.net/taxesandfees for more

information. Statements with Zero or Credit Balances - Customers with a zero or

credit balance on their bill will not receive a paper statement.
Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,
Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:
Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way! Payment Options
GO GREEN with Spectrum Enterprise.
Pay Online — Create or Login to MyAccount to pay or view your bill

Online Bill Pay is helping the environment one customer at a time. online at spectrumbusiness.net.

It's easy - all you need to do is sign up for Online Bill Pay.

It will save you money on postage and time - and it will also save trees! Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of

Enrolling is easy, just go to Enterprise.Spectrum.com. any type with payments.

Each month, you'll receive a paperless e-bill that you pay online with your

choice of payment options. For questions or concerns, please call 1-888-812-2591.

» Debit Card - Credit Card - Electronic Funds Transfer
 Receive a quick summary of your account at any time
» Access up to 6 months of statements

Speclrum»

ENTERPRISE

N



. WestNet

e Attn: Accounts Receivable
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400 Northridge Rd, Suite 1100
Atlanta, GA 30350

Gerlach
July 2022-May 2023

Account Number 00000517151

Contract Number 1
PO Number 5500024893
Reference
Invoice Number 003185129
Invoice Date 06/01/2021
Due Date 07/16/2021

Washoe County Technology Services

1001 E 9th St Attn D-200

Reno, NV 89512-2845

USA

ACCOUNT ACTIVITY

Summary of Payments, Charges and Credits Through June 1, 2021

Previous Charges
Previous Account

2,190.00
Payments Received -1,095.00
Balance Forward $1,095.00

New Charges
Broadband 1,095.00
Total New Charges $1,095.00
$2,190.00

24/7 Technical Support is available by calling 1-888-CARE-CENTER. For Billing Questions, Account
Support, and Payment Options, please call 404-554-8207 Monday - Friday, 7am - 7pm Mountain Time.

Account Number 00000517151

AR
Invoice Date 06/01/2021

EM Due Date 07/16/2021

Total Amount Due $2,190.00

Washoe County Technology Services

1001 E 9th St Attn D-200

Reno, NV 89512-2845 WestNet

USA Attn: Accounts Receivable
400 Northridge Rd, Suite 1100
Atlanta, GA 30350



Washoe County Technology
Invoice Number 003185129
Invoice Date 06/01/2021

ot

onnected

g
<
)

ACCOUNT ACTIVITY

Previous Charges

$2,190.00

PAYMENTS RECEIVED

Date Type Reference Payment Total
05-13-2021 Check 031372 04282021 -1,095.00

Total Payments $-1,095.00

Balance Forward $1,095.00

New Charges
BROADBAND SERVICES Monthly Itemized Charges

INTERNET SERVICES

Taxes &

MAC Address Monthly Sve.  Other Charges  Total
wn wgsd 1.095.00 0.00 0.00  1,095.00
Total 1,095.00 0.00 0.00 1,095.00
Current Charges: wn wgsd
MONTHLY SERVICE CHARGES
50 Mbps DIA 07/01/21 - 07/31/21 1,095.00

1,095.00

Total New Charges $1,095.00

Gerlach
July 2022-May 2023

Account Number 00000517151
Contract Number 1
Page 30f3
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Gerlach
July 2022-May 2023

e WestNet
e = Attn: Accounts Receivable
/. 400 Northridge Rd, Suite 1100
e e Atlanta, GA 30350

Account Number 00000517151
Contract Number 1
PO Number 5500024993
Reference
Invoice Number 003766349
Invoice Date 07/02/2022
Due Date 08/16/2022

Washoe County Technology Services

1001 E 9th St Attn D-200

Reno, NV 89512-2845

USA

ACCOUNT ACTIVITY

Summary of Payments, Charges and Credits Through July 2, 2022

Previous Charges
Previous Account

4,380.00
Payments Received -3,285.00
Balance Forward $1,095.00

New Charges
Broadband 1,095.00
Total New Charges $1,095.00
$2,190.00

24/7 Technical Support is available by calling 1-888-CARE-CENTER. For Billing Questions, Account
Support, and Payment Options, please call 404-554-8207 Monday - Friday, 7am - 7pm Mountain Time.

Account Number 00000517151

AN ENARENA O
Invoice Date 07/02/2022

EM Due Date 08/16/2022

Total Amount Due $2,190.00

Washoe County Technology Services

1001 E 9th St Attn D-200

Reno, NV 89512-2845 WestNet

USA Attn: Accounts Receivable
400 Northridge Rd, Suite 1100
Atlanta, GA 30350



Washoe County Technology
Invoice Number 003766349
Invoice Date 07/02/2022

onnected

fully c
ACCOUNT ACTIVITY
Previous Charges

$4,380.00
PAYMENTS RECEIVED
Date Type Reference Payment Total
06-09-2022 Check 054569 05252022 -1,095.00
06-09-2022 Check 054569 05252022 -2,190.00
Total Payments $-3,285.00
Balance Forward $1,095.00

New Charges
BROADBAND SERVICES Monthly Itemized Charges

INTERNET SERVICES
Taxes &

MAC Address Monthly Sve.  Other Charges Total
wn wgsd 1,095.00 0.00 0.00  1,095.00
Total 1,095.00 0.00 0.00 1,095.00
Current Charges: wn wgsd
MONTHLY SERVICE CHARGES
50 Mbps DIA 08/01/22 - 08/31/22 1,095.00

1,095.00

Total New Charges $1,095.00

Account Number
Contract Number
Page

00000517151
1
30f3

Gerlach
July 2022-May 2023
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Gerlach
July 2022-May 2023

e WestNet
e = Attn: Accounts Receivable
/. 400 Northridge Rd, Suite 1100
e e Atlanta, GA 30350

Account Number 00000517151
Contract Number 1
PO Number 5500024993
Reference
Invoice Number 003807728
Invoice Date 08/02/2022
Due Date 09/16/2022

Washoe County Technology Services

1001 E 9th St Attn D-200

Reno, NV 89512-2845

USA

ACCOUNT ACTIVITY

Summary of Payments, Charges and Credits Through August 2, 2022

Previous Charges
Previous Account

2,190.00
Payments Received -1,095.00
Balance Forward $1,095.00
New Charges
Broadband 1,095.00
Total New Charges $1,095.00
$2,190.00

24/7 Technical Support is available by calling 1-888-CARE-CENTER. For Billing Questions, Account
Support, and Payment Options, please call 404-554-8207 Monday - Friday, 7am - 7pm Mountain Time.

Account Number 00000517151

AR
Invoice Date 08/02/2022

EM Due Date 09/16/2022

Total Amount Due $2,190.00

Washoe County Technology Services
1001 E 9th St Attn D-200

Reno, NV 89512-2845

USA

WestNet

Attn: Accounts Receivable
400 Northridge Rd, Suite 1100
Atlanta, GA 30350



Washoe County Technology
Invoice Number 003807728
Invoice Date 08/02/2022

ot

onnected

g
<
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ACCOUNT ACTIVITY

Previous Charges

$2,190.00

PAYMENTS RECEIVED

Date Type Reference Payment Total
07-20-2022 Check 056865 07012022 -1,095.00

Total Payments $-1,095.00

Balance Forward $1,095.00

New Charges
BROADBAND SERVICES Monthly Itemized Charges

INTERNET SERVICES

Taxes &

MAC Address Monthly Sve.  Other Charges  Total
wn wgsd 1.095.00 0.00 0.00  1,095.00
Total 1,095.00 0.00 0.00 1,095.00
Current Charges: wn wgsd
MONTHLY SERVICE CHARGES
50 Mbps DIA 09/01/22 - 09/30/22 1,095.00

1,095.00

Total New Charges $1,095.00

Gerlach
July 2022-May 2023

Account Number 00000517151
Contract Number 1
Page 30f3
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WestNet

&2 Attn: Accounts Receivable
400 Northridge Rd, Suite 1100
Atlanta, GA 30350

fully connected

Gerlach
July 2022-May 2023

Account Number 00000517151
PO 650000431 1 Contract Number 1
($1 O 95000 avai|ab|e) PO Number 5500024993
! Reference
Invoice Number 003847081
AKobe HHarkine Invoice Date 09/01/2022
Due Date 10/16/2022
Washoe County Technology Services
1001 E 9th St Attn D-200
Reno, NV 89512-2845
USA
ACCOUNT ACTIVITY

Summary of Payments, Charges and Credits Through September 1, 2022

Previous Charges
Previous Account

2,190.00
Payments Received -1,095.00
Balance Forward $1,095.00
New Charges
Broadband 1,095.00
Total New Charges $1,095.00
$2,190.00

24/7 Technical Support is available by calling 1-888-CARE-CENTER. For Billing Questions, Account
Support, and Payment Options, please call 404-554-8207 Monday - Friday, 7am - 7pm Mountain Time.

EM

Washoe County Technology Services
1001 E 9th St Attn D-200

Reno, NV 89512-2845

USA

Account Number 00000517151
Invoice Number 003847081
Invoice Date 09/01/2022
Due Date 10/16/2022
Total Amount Due $2,190.00

WestNet

Attn: Accounts Receivable
400 Northridge Rd, Suite 1100
Atlanta, GA 30350



Washoe County Technology
Invoice Number 003847081
Invoice Date 09/01/2022

S

>

"West

fully connected

ACCOUNT ACTIVITY

Previous Charges

$2,190.00

PAYMENTS RECEIVED
Date Type Reference Payment Total
08-11-2022 Check 058647 07272022 -1,095.00
Total Payments $-1,095.00
Balance Forward $1,095.00

New Charges
BROADBAND SERVICES Monthly Itemized Charges

INTERNET SERVICES

Taxes &

MAC Addr: Monthly Svc. her Char: Total
wn wgsd 1.095.00 0.00 0.00  1.095.00
Total 1,095.00 0.00 0.00 1,095.00
Current Charges: wn wgsd
MONTHLY SERVICE CHARGES
50 Mbps DIA 10/01/22 - 10/31/22 1,095.00

1,095.00

Total New Charges $1,095.00

Account Number
Contract Number
Page

00000517151
1
30of3

Gerlach
July 2022-May 2023



Gerlach
July 2022-May 2023

e WestNet
e = Attn: Accounts Receivable
/. 400 Northridge Rd, Suite 1100
e e Atlanta, GA 30350

Account Number 00000517151
Contract Number 1
PO Number 5500024993
Reference
Invoice Number 003885063
Invoice Date 10/02/2022
Due Date 11/16/2022

Washoe County Technology Services

1001 E 9th St Attn D-200

Reno, NV 89512-2845

USA

ACCOUNT ACTIVITY

Summary of Payments, Charges and Credits Through October 2, 2022

Previous Charges
Previous Account

2,190.00
Payments Received -1,095.00
Balance Forward $1,095.00

New Charges
Broadband 1,095.00
Total New Charges $1,095.00
$2,190.00

24/7 Technical Support is available by calling 1-888-CARE-CENTER. For Billing Questions, Account
Support, and Payment Options, please call 404-554-8207 Monday - Friday, 7am - 7pm Mountain Time.

Account Number 00000517151

AR
Invoice Date 10/02/2022

EM Due Date 11/16/2022

Total Amount Due $2,190.00

Washoe County Technology Services

1001 E 9th St Attn D-200

Reno, NV 89512-2845 WestNet

USA Attn: Accounts Receivable
400 Northridge Rd, Suite 1100
Atlanta, GA 30350



Washoe County Technology
Invoice Number 003885063
Invoice Date 10/02/2022

ot

onnected

g
<
)

ACCOUNT ACTIVITY

Previous Charges

$2,190.00

PAYMENTS RECEIVED

Date Type Reference Payment Total
09-16-2022 Check 060445 08242022 -1,095.00

Total Payments $-1,095.00

Balance Forward $1,095.00

New Charges
BROADBAND SERVICES Monthly Itemized Charges

INTERNET SERVICES

Taxes &

MAC Address Monthly Sve.  Other Charges  Total
wn wgsd 1.095.00 0.00 0.00  1,095.00
Total 1,095.00 0.00 0.00 1,095.00
Current Charges: wn wgsd
MONTHLY SERVICE CHARGES
50 Mbps DIA 11/01/22 - 11/30/22 1,095.00

1,095.00

Total New Charges $1,095.00

Gerlach
July 2022-May 2023

Account Number 00000517151
Contract Number 1
Page 30f3
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- WestNet

PRE Attn: Accounts Receivable
400 Northridge Rd, Suite 1100
Atlanta, GA 30350
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Gerlach
July 2022-May 2023

Account Number 00000517151
PO 650000431 1 Contract Number 1
($8,760_00 available) PO Number 5500024993
Reference
Invoice Number 003921412
Kobe Harkina Invoice Date 11/01/2022
Due Date 12/16/2022
Washoe County Technology Services
1001 E 9th St Attn D-200
Reno, NV 89512-2845
USA
ACCOUNT ACTIVITY

Summary of Payments, Charges and Credits Through November 1, 2022

Previous Charges
Previous Account

2,190.00
Payments Received -1,095.00
Balance Forward $1,095.00

New Charges
Broadband 1,095.00
Total New Charges $1,095.00
$2,190.00

24/7 Technical Support is available by calling 1-888-CARE-CENTER. For Billing Questions, Account
Support, and Payment Options, please call 404-554-8207 Monday - Friday, 7am - 7pm Mountain Time.

Account Number 00000517151

AT
Invoice Date 11/01/2022

EM Due Date 12/16/2022

Total Amount Due $2,190.00

Washoe County Technology Services

1001 E 9th St Attn D-200

Reno, NV 89512-2845 WestNet

USA Attn: Accounts Receivable
400 Northridge Rd, Suite 1100
Atlanta, GA 30350


https://na1.documents.adobe.com/verifier?tx=CBJCHBCAABAA7OSQwCEcSHRpK0wUCDJIt4F_ITdsKZ0R

Washoe County Technology
Invoice Number 003921412
Invoice Date 11/01/2022

ot

onnected

g
<
)

ACCOUNT ACTIVITY

Previous Charges

$2,190.00

PAYMENTS RECEIVED

Date Type Reference Payment Total
10-20-2022 Check 062370 09282022 -1,095.00

Total Payments $-1,095.00

Balance Forward $1,095.00

New Charges
BROADBAND SERVICES Monthly Itemized Charges

INTERNET SERVICES

Taxes &

MAC Address Monthly Sve.  Other Charges  Total
wn wgsd 1.095.00 0.00 0.00  1,095.00
Total 1,095.00 0.00 0.00 1,095.00
Current Charges: wn wgsd
MONTHLY SERVICE CHARGES
50 Mbps DIA 12/01/22 - 12/31/22 1,095.00

1,095.00

Total New Charges $1,095.00

Gerlach
July 2022-May 2023

Account Number 00000517151
Contract Number 1
Page 30f3
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. WestNet

e Attn: Accounts Receivable

g
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onnected

400 Northridge Rd, Suite 1100
Atlanta, GA 30350

Gerlach
July 2022-May 2023

Account Number 00000517151

Contract Number 1
PO Number 5500024993
Reference
Invoice Number 003958159
Invoice Date 12/02/2022
Due Date 01/16/2023

Washoe County Technology Services

1001 E 9th St Attn D-200

Reno, NV 89512-2845

USA

ACCOUNT ACTIVITY

Summary of Payments, Charges and Credits Through December 2, 2022

Previous Charges
Previous Account 2,190.00
Payments Received 0.00

Balance Forward $2,190.00

New Charges
Broadband 1,095.00
Total New Charges $1,095.00
$3,285.00

24/7 Technical Support is available by calling 1-888-CARE-CENTER. For Billing Questions, Account
Support, and Payment Options, please call 404-554-8207 Monday - Friday, 7am - 7pm Mountain Time.

Account Number 00000517151

AT
Invoice Date 12/02/2022

EM Due Date 01/16/2023

Total Amount Due $3,285.00

Washoe County Technology Services

1001 E 9th St Attn D-200

Reno, NV 89512-2845 WestNet

USA Attn: Accounts Receivable
400 Northridge Rd, Suite 1100
Atlanta, GA 30350



Washoe County Technology
Invoice Number 003958159
Invoice Date 12/02/2022

onnected

g
<
)

ACCOUNT ACTIVITY

Previous Charges

$2,190.00
PAYMENTS RECEIVED
Date Type Reference Payment Total
Total Payments $0.00
Balance Forward $2,190.00

New Charges
BROADBAND SERVICES Monthly Itemized Charges

INTERNET SERVICES

Taxes &

MAC Address Monthly Sve.  Other Charges  Total
wn wgsd 1.095.00 0.00 0.00  1,095.00
Total 1,095.00 0.00 0.00 1,095.00
Current Charges: wn wgsd
MONTHLY SERVICE CHARGES
50 Mbps DIA 01/01/23 - 01/31/23 1,095.00

1,095.00

Total New Charges $1,095.00

Gerlach
July 2022-May 2023

Account Number 00000517151
Contract Number 1
Page 30f3
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Gerlach
July 2022-May 2023

e WestNet
e = Attn: Accounts Receivable
/. 400 Northridge Rd, Suite 1100
e e Atlanta, GA 30350
Account Number 00000517151
Contract Number 1
PO Number 5500024993
Reference
Invoice Number 003993380
Invoice Date 01/02/2023
Due Date 02/16/2023
Washoe County Technology Services
1001 E 9th St Attn D-200
Reno, NV 89512-2845
USA
WeStN et ACCOUNT ACTIVITY

Summary of Payments, Charges and Credits Through January 2, 2023

A Commnet Broadband Company Previous Charges

Previous Account 3,285.00
Payments Received -1,095.00
Balance Forward $2,190.00

New Charges
Broadband 1,095.00
Total New Charges $1,095.00
$3,285.00

24/7 Technical Support is available by calling 1-888-CARE-CENTER. For Billing Questions, Account
Support, and Payment Options, please call 404-554-8207 Monday - Friday, 7am - 7pm Mountain Time.

Account Number 00000517151

AT
Invoice Date 01/02/2023

EM Due Date 02/16/2023

Total Amount Due $3,285.00

Washoe County Technology Services

1001 E 9th St Attn D-200

Reno, NV 89512-2845 WestNet

USA Attn: Accounts Receivable
400 Northridge Rd, Suite 1100
Atlanta, GA 30350



Washoe County Technology
Invoice Number 003993380
Invoice Date 01/02/2023

ot
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g
<
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ACCOUNT ACTIVITY

Previous Charges

$3,285.00

PAYMENTS RECEIVED

Date Type Reference Payment Total
12-16-2022 Check 066019 11222022 -1,095.00

Total Payments $-1,095.00

Balance Forward $2,190.00

New Charges
BROADBAND SERVICES Monthly Itemized Charges

INTERNET SERVICES

Taxes &

MAC Address Monthly Sve.  Other Charges  Total
wn wgsd 1.095.00 0.00 0.00  1,095.00
Total 1,095.00 0.00 0.00 1,095.00
Current Charges: wn wgsd
MONTHLY SERVICE CHARGES
50 Mbps DIA 02/01/23 - 02/28/23 1,095.00

1,095.00

Total New Charges $1,095.00

Gerlach
July 2022-May 2023

Account Number 00000517151
Contract Number 1
Page 30f3
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Gerlach
July 2022-May 2023

e WestNet
e = Attn: Accounts Receivable
/. 400 Northridge Rd, Suite 1100
e e Atlanta, GA 30350
Account Number 00000517151
Contract Number 1
PO Number 5500024993
Reference
Invoice Number 004025564
Invoice Date 01/30/2023
Due Date 03/16/2023
Washoe County Technology Services
1001 E 9th St Attn D-200
Reno, NV 89512-2845
USA
WeStN et ACCOUNT ACTIVITY

Summary of Payments, Charges and Credits Through January 30, 2023

A Commnet Broadband Company Previous Charges

Previous Account 3,285.00
Payments Received -2,190.00
Balance Forward $1,095.00

New Charges
Broadband 1,095.00
Total New Charges $1,095.00
$2,190.00

24/7 Technical Support is available by calling 1-888-CARE-CENTER. For Billing Questions, Account
Support, and Payment Options, please call 404-554-8207 Monday - Friday, 7am - 7pm Mountain Time.

Account Number 00000517151

AR
Invoice Date 01/30/2023

EM Due Date 03/16/2023

Total Amount Due $2,190.00

Washoe County Technology Services

1001 E 9th St Attn D-200

Reno, NV 89512-2845 WestNet

USA Attn: Accounts Receivable
400 Northridge Rd, Suite 1100
Atlanta, GA 30350



Washoe County Technology
Invoice Number 004025564
Invoice Date 01/30/2023

onnected

fully c
ACCOUNT ACTIVITY
Previous Charges

$3,285.00
PAYMENTS RECEIVED
Date Type Reference Payment Total
01-11-2023 Check 066693 12142022 -1,095.00
01-11-2023 Check 068098 12282022 -1,095.00
Total Payments $-2,190.00
Balance Forward $1,095.00

New Charges
BROADBAND SERVICES Monthly Itemized Charges

INTERNET SERVICES
Taxes &

MAC Address Monthly Sve.  Other Charges Total
wn wgsd 1,095.00 0.00 0.00  1,095.00
Total 1,095.00 0.00 0.00 1,095.00
Current Charges: wn wgsd
MONTHLY SERVICE CHARGES
50 Mbps DIA 03/01/23 - 03/31/23 1,095.00

1,095.00

Total New Charges $1,095.00

Account Number
Contract Number
Page

00000517151
1
30f3

Gerlach
July 2022-May 2023
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Gerlach
July 2022-May 2023

e WestNet
e = Attn: Accounts Receivable
/. 400 Northridge Rd, Suite 1100
e e Atlanta, GA 30350
Account Number 00000517151
Contract Number 1
PO Number 5500024993
Reference
Invoice Number 004057031
Invoice Date 03/02/2023
Due Date 04/16/2023
Washoe County Technology Services
1001 E 9th St Attn D-200
Reno, NV 89512-2845
USA
WeStN et ACCOUNT ACTIVITY

Summary of Payments, Charges and Credits Through March 2, 2023

A Commnet Broadband Company Previous Charges

Previous Account 2,190.00
Payments Received -1,095.00
Balance Forward $1,095.00

New Charges
Broadband 1,095.00
Total New Charges $1,095.00
$2,190.00

24/7 Technical Support is available by calling 1-888-CARE-CENTER. For Billing Questions, Account
Support, and Payment Options, please call 404-554-8207 Monday - Friday, 7am - 7pm Mountain Time.

Account Number 00000517151

NIRRT
Invoice Date 03/02/2023

EM Due Date 04/16/2023

Total Amount Due $2,190.00

Washoe County Technology Services

1001 E 9th St Attn D-200

Reno, NV 89512-2845 WestNet

USA Attn: Accounts Receivable
400 Northridge Rd, Suite 1100
Atlanta, GA 30350



Washoe County Technology
Invoice Number 004057031
Invoice Date 03/02/2023

ot

onnected

g
<
)

ACCOUNT ACTIVITY

Previous Charges

$2,190.00

PAYMENTS RECEIVED

Date Type Reference Payment Total
02-27-2023 Check 069706 02082023 -1,095.00

Total Payments $-1,095.00

Balance Forward $1,095.00

New Charges
BROADBAND SERVICES Monthly Itemized Charges

INTERNET SERVICES

Taxes &

MAC Address Monthly Sve.  Other Charges  Total
wn wgsd 1.095.00 0.00 0.00  1,095.00
Total 1,095.00 0.00 0.00 1,095.00
Current Charges: wn wgsd
MONTHLY SERVICE CHARGES
50 Mbps DIA 04/01/23 - 04/30/23 1,095.00

1,095.00

Total New Charges $1,095.00

Gerlach
July 2022-May 2023

Account Number 00000517151
Contract Number 1
Page 30f3
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Gerlach
July 2022-May 2023

e WestNet
e = Attn: Accounts Receivable
/. 400 Northridge Rd, Suite 1100
e e Atlanta, GA 30350
Account Number 00000517151
Contract Number 1
PO Number 5500024993
Reference
Invoice Number 004086904
Invoice Date 04/01/2023
Due Date 05/16/2023
Washoe County Technology Services
1001 E 9th St Attn D-200
Reno, NV 89512-2845
USA
WeStN et ACCOUNT ACTIVITY

Summary of Payments, Charges and Credits Through April 1, 2023

A Commnet Broadband Company Previous Charges

Previous Account 2,190.00
Payments Received -1,095.00
Balance Forward $1,095.00

New Charges
Broadband 1,095.00
Total New Charges $1,095.00
$2,190.00

24/7 Technical Support is available by calling 1-888-CARE-CENTER. For Billing Questions, Account
Support, and Payment Options, please call 404-554-8207 Monday - Friday, 7am - 7pm Mountain Time.

Account Number 00000517151

AR M
Invoice Date 04/01/2023

EM Due Date 05/16/2023

Total Amount Due $2,190.00

Washoe County Technology Services

1001 E 9th St Attn D-200

Reno, NV 89512-2845 WestNet

USA Attn: Accounts Receivable
400 Northridge Rd, Suite 1100
Atlanta, GA 30350



Washoe County Technology
Invoice Number 004086904
Invoice Date 04/01/2023

ot

onnected

g
<
)

ACCOUNT ACTIVITY

Previous Charges

$2,190.00

PAYMENTS RECEIVED

Date Type Reference Payment Total
03-21-2023 Check 070399 02222023 -1,095.00

Total Payments $-1,095.00

Balance Forward $1,095.00

New Charges
BROADBAND SERVICES Monthly Itemized Charges

INTERNET SERVICES

Taxes &

MAC Address Monthly Sve.  Other Charges  Total
wn wgsd 1.095.00 0.00 0.00  1,095.00
Total 1,095.00 0.00 0.00 1,095.00
Current Charges: wn wgsd
MONTHLY SERVICE CHARGES
50 Mbps DIA 05/01/23 - 05/31/23 1,095.00

1,095.00

Total New Charges $1,095.00

Gerlach
July 2022-May 2023

Account Number 00000517151
Contract Number 1
Page 30f3
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Speclrum

ENTERPRISE
911 Reimbursement Request
- Longley Lane
Invoice Number: 4921236070622 July 2022-May 2023
Account Number: 8354 10 001 4921236
Security Code: 9151
Service At 2825 LONGLEY LN
FIBER2
RENO NV 89502-4915 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 07/05/22 through 08/04/22

Summary details on following pages
Previous Balance 909.00
Payments Received -Thank You! -909.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 909.00
Current Charges $909.00
Total Due by 07/22/22 $909.00

Thank you for choosing Spectrum Enterprise.
We appreciate your prompt payment and value you as a

client.
July 5, 2022
WASHOE COUNTY TECHNOLOGY
Spectrum» |
ENTERPRISE Invoice Number: 4921236070522
Account Number: 8354 10 001 4921236
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 Service At: ﬁfgéé‘zo NGLEY LN

8634 0200 NO RP 05 07062022 NNNYNYNN 01 001415 0007
RENO NV 89502-4915

WASHOE COUNTY TECHNOLOGY
ATTN ACCTS PAYABLE Total Due by 07/22/22 $909.00

1001 E 9TH ST RM D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

T 1L | R T 1 | TR T | U L TR TR CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

435410001492123L0090900¢
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Spectrum»

Page 2 of 2 July 5, 2022 ENTERPRISE

WASHOE COUNTY TECHNOLOGY Contact Us )
Invoice Number: 4921236070522 Questions about yout biRgimbuesement Request
Account Number: 8354 10 001 4921236 Visit SpectrumBusiness.net or call 1-sdsongley Lane
Security Code: 9161

8634 0200 NO RP 05 07062022 NNNYNYNAJ ttlypi2022sMay 2023

Insufficient Funds Payment Policy - Charter may charge an insufficient

Charge Details funds processing fee for all returned checks and bankcard charge-backs.
Previous Balance 909.00 If your check, bankcard (debit or credit) charge, or other instrument or
Payment - Thank You 06/17 -909.00 electronic transfer transaction used to pay us is dishonored, refused or
Remaining Balance $0.00 returned for any reason, we may electronically debit your account for the

payment, plus an insufficient funds processing fee as set forth in your

; : : terms of service or on your Video Services rate card (up to the amount

Payments received after 07/05/22 will appear on your next bill. allowable by law and any applicable sales tax). Your bank account may be

Service from 07/05/22 through 08/04/22 debited as early as the same day payment is dishonored, refused or
P o returned. If your bank account is not debited, the returned check amount

€ _ ‘ rpri& (plus fee) must be replaced by cash, cashier's check or money order.
Fiber Internet 200mbps 909.00 Complaint Procedures - If you disagree with your charges, you need to
$909.00 register a complaint no later than 60 days after the due date on your bill

statement.

Spectrum Enterprise Internet™ Total $909.00
Franchise Administrator - City of Reno 1 E First St PO Box 1900

Current Charges $909.00 Reno NV 89501 Phone: (775) 334-2099

Total Due by 07/22/22 $909.00

Timely Payment - If your payment is not received by the next billing

e f . statement, your account is subject to interruption of service. Charter
Billing Information equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and

Internet service when function is restored.
Tax and Fees - This statement reflects the current taxes and fees for

your area (including sales, excise, user taxes, etc.). These taxes and fees Statements with Zero or Credit Balances - Customers with a zero or
may change without notice. Visit spectrum.net/taxesandfees for more credit balance on their bill will not receive a paper statement.
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,
Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:
Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way! Payment Options
GO GREEN with Spectrum Enterprise.
Pay Online — Create or Login to MyAccount to pay or view your bill

Online Bill Pay is helping the environment one customer at a time. online at spectrumbusiness.net.

It's easy - all you need to do is sign up for Online Bill Pay.

It will save you money on postage and time - and it will also save trees! Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of

Enrolling is easy, just go to Enterprise.Spectrum.com. any type with payments.

Each month, you'll receive a paperless e-bill that you pay online with your

choice of payment options. For questions or concerns, please call 1-888-812-2591.

* Debit Card - Credit Card - Electronic Funds Transfer
» Receive a quick summary of your account at any time
» Access up to 6 months of statements

L

TN



Spectrum

ENTERPRISE

911 Reimbursement Request

Invoice Number: 4921236080522 Longley Lane

Account Number: 8354 10 001 4921236 July 2022-May 2023
Security Code: 9151
Service At: 2825 LONGLEY LN
FIBER2
RENO NV 89502-4915 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 08/05/22 through 09/04/22

Summary details on following pages
Previous Balance 909.00
Payments Received -Thank You! -909.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 909.00
Current Charges $909.00
Total Due by 08/22/22 $909.00

Thank you for choosing Spectrum Enterprise.
We appreciate your prompt payment and value you as a

client.
August 5, 2022
WASHOE COUNTY TECHNOLOGY
Spectrum» ,
ENTERPRISE Invoice Number: 4921236080522
Account Number: 8354 10 001 4921236
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 Service At: ﬁ?ggé—gNGLEY LN

8634 0200 NO RP 05 08062022 NNNNNYNN 01 001523 0006
RENO NV 89502-4915

WASHOE COUNTY TECHNOLOGY
ATTN ACCTS PAYABLE Total Due by 08/22/22 $909.00

1001 E 9TH ST RM D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

dopll ittt pe byl CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

435410001492123L00909002
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Page 2 of 2 August 5, 2022

WASHOE COUNTY TECHNOLOGY
Invoice Number: 4921236080522
Account Number: 8354 10 001 4921236
Security Code: 91561

m
nL

Contact Us

Questions about y@1 piReirmdbsuirseément Request
Visit SpectrumBusiness.net or call 1-8!‘1304161@3?]_3"‘9

8634 0200 NO RP 05 08062022 NNNNNYNT‘.O“QP@?‘S,@EEI 2023
7

Charge Details

Previous Balance 909.00
Payment - Thank You 07/22 -909.00
Remaining Balance $0.00

Payments received after 08/05/22 will appear on your next bill.
Service from 08/05/22 through 09/04/22

F3 &

Fiber Internet 200mbps 909.00

$909.00
Spectrum Enterprise Internet™ Total $909.00
Current Charges $909.00
Total Due by 08/22/22 $909.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

» Debit Card - Credit Card - Electronic Funds Transfer

 Receive a quick summary of your account at any time

» Access up to 6 months of statements

Speclrum»

ENTERPRISE

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.

N A



Speclrum

ENTERPRISE

q
Longley Lane

Invoice Number: 4921236090522 July 2022-May 2023
Account Number: 8354 10 001 4921236
Security Code: 9151
Service At: 2825 LONGLEY LN
FIBER2
RENO NV 89502-4915 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 09/05/22 through 10/04/22

Summary detalls on following pages
Previous Balance 909.00
Payments Received -Thank You! -909.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 909.00
Current Charges $909.00
Total Due by 09/22/22 $909.00

Thank you for choosing Spectrum Enterprise.
We appreciate your prompt payment and value you as a

client.
September 5, 2022
WASHOE COUNTY TECHNOLOGY
ectrum» ,
ENTERPRISE Invoice Number: 4921236090522
Account Number: 8354 10 001 4921236
Service At: 2825 LONGLEY LN

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0200 NO RP 05 09062022 NNNNNYNN 01 001529 0006

FIBER2

RENO NV 89502-4915
WASHOE COUNTY TECHNOLOGY
ATTN ACCTS PAYABLE Total Due by 09/22/22 $909.00

1001 E 9TH ST RM D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

TR 1T LT ETETL 1 1 R EETT || R TR TR R U T LT, CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

435410001492123L0090900&
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Spectrum»

ENTERPRISE

Page 2 of 2 September 5, 2022

WASHOE COUNTY TECHNOLOGY
Invoice Number: 4921236090522
Account Number: 8354 10 001 4921236
Security Code: 9151

Contact Us 911 Reimbursement Request

Questions about your bill or services ane
Visit SpectrumBusiness.net or l1 é‘ %¥9 023

8634 0200 NO RP 05 09062022 NNNNNY

Charge Details

Previous Balance 909.00
Payment - Thank You 08/19 -909.00
Remaining Balance $0.00

Payments received after 09/06/22 will appear on your next bill.
Serwce from 09/05/22 through 10/04/22

pectrum Enterprise l*ntemetﬂ“

Flber Internet 200mbps 9.

$909.00
Spectrum Enterprise Internet™ Total $909.00
Current Charges $909.00
Total Due by 09/22/22 $909.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

* Debit Card - Credit Card - Electronic Funds Transfer

 Receive a quick summary of your account at any time

 Access up to 6 months of statements

Specltrum»

ENTERPRISE

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.

IR
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Specltrum

ENTERPRISE

Invoice Number: 4921236100522
Account Number: 8354 10 001 4921236

Security Code: 9151
Service At: 2825 LONGLEY LN
FIBER2

RENO NV 89502-4915

Contact Us
Questions about your bill or services?

Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 10/05/22 through 11/04/22

Summary details on following pages
Previous Balance 909.00
Payments Received -Thank You! -909.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 909.00
Current Charges $909.00
Total Due by 10/22/22 $909.00

Thank you for choosing Spectrum Enterprise.

We appreciate your prompt payment and value you as a

client.

Spectrum»

ENTERPRISE

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0200 NO RP 05 10062022 NNNNNYNN 01 001517 0006

WASHOE COUNTY TECHNOLOGY
ATTN ACCTS PAYABLE

1001 E 9TH ST RM D200

RENO NV 89512-2845

T TR LT PR Y LA PN 1 T R T | PR PR

Longley Lane
July 2022-May 2023

NEWS AND INFORMATION

October 5, 2022
WASHOE COUNTY TECHNOLOGY

Invoice Number: 4921236100522
Account Number: 8354 10 001 4921236
Service At: 2825 LONGLEY LN
FIBER2
RENO NV 89502-4915

Total Due by 10/22/22 $909.00

Amount you are enclosing $

Please Remit Payment To:

CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

4354100014921 23L0090900&
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Page 2 of 2 October 5, 2022

WASHOE COUNTY TECHNOLOGY
Invoice Number: 4921236100522
Account Number: 8354 10 001 4921236
Security Code: 9151

Spectrum»

ENTERPRISE

Contact Us

8634 0200 NO RP 05 10062022 NNNNNYNN 01 001517 0006

911 Reimbursement Request

Questions about your bill or servicesA-ongley Lane
Visit SpectrumBusiness.net or cilily-2022-May12023

Charge Details

Previous Balance 909.00
Payment - Thank You 09/23 -909.00
Remaining Balance $0.00

Payments received after 10/05/22 will appear on your next bill.
Service from 10/05/22 through 11/04/22

e

Fiber Internet 200mbps

909.00

$909.00

Spectrum Enterprise Internet™ Total $909.00
Current Charges ' $909.00
Total Due by 10/22/22 $909.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees|

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

» Debit Card - Credit Card - Electronic Funds Transfer

« Receive a quick summary of your account at any time

* Access up to 6 months of statements

r
it

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.

VAR




Spectrum

ENTERPRISE

Invoice Number: 4921236110522
Account Number: 8354 10 001 4921236

Security Code: 9151
Service At: 2825 LONGLEY LN
FIBER2

RENO NV 89502-4915

Contact Us
Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 11/05/22 through 12/04/22

Summary details on following pages
Previous Balance 909.00
Payments Received -Thank You! -909.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 909.00
Current Charges $909.00
Total Due by 11/22/22 $909.00

Thank you for choosing Spectrum Enterprise.

We appreciate your prompt payment and value you as a

client.

ol

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0200 NO RP 05 11062022 NNNNNYNN 01 001509 0006

WASHOE COUNTY TECHNOLOGY
ATTN ACCTS PAYABLE

1001 E 9TH ST RM D200

RENO NV 89512-2845

911 Reimbursement Request
Longley Lane
July 2022-May 2023

NEWS AND INFORMATION

November 5, 2022
WASHOE COUNTY TECHNOLOGY

Invoice Number: 4921236110522
Account Number: 8354 10 001 4921236
Service At: 2825 LONGLEY LN
FIBER2
RENO NV 89502-4915

Total Due by 11/22/22 $909.00

Amount you are enclosing $

Please Remit Payment To:

CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL  60094-4188

435410001492123L00909002
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Page 2 of 2 November 5, 2022 ENTERPRISE

WASHOE COUNTY TECHNOLOGY Contact Us .
Invoice Number: 4921236110522 Questions about yolit bikgimahyesement Request
Account Number: 8354 10 001 4921236 Visit SpectrumBusiness.net or call 1-sdsongley{ane
Security Code: 9151

8634 0200 NO RP 05 11062022 NNNNNYNY bl yo 2022sMay 2023

Insufficient Funds Payment Policy - Charter may charge an insufficient

Charge Details funds processing fee for all returned checks and bankcard charge-backs.
Previous Balance 909.00 If your check, bankcard (debit or credit) charge, or other instrument or
Payment - Thank You 10/21 -909.00 electronic transfer transaction used to pay us is dishonored, refused or
Remaining Balance $0.00 returned for any reason, we may electronically debit your account for the

payment, plus an insufficient funds processing fee as set forth in your
] i . terms of service or on your Video Services rate card (up to the amount
Payments received after 11/05/22 will appear on your next bill. allowable by law and any applicable sales tax). Your bank account may be
Service from 11/05/22 through 12/04/22 debited as early as the same day payment is dishonored, refused or

5o returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Fiber Internet 200mbps 909.00 Complaint Procedures - If you disagree with your charges, you need to

$909.00 register a complaint no later than 60 days after the due date on your bill
statement.
Spectrum Enterprise Internet™ Total $909.00
Franchise Administrator - City of Reno 1 E First St PO Box 1900
Current Charges $909.00 Reno NV 89501 Phone: (775) 334-2099
Total Due by 11/22/22 $909.00

Timely Payment - If your payment is not received by the next billing

o . statement, your account is subject to interruption of service. Charter
Billing Information equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and

Internet service when function is restored.
Tax and Fees - This statement reflects the current taxes and fees for

your area (including sales, excise, user taxes, etc.). These taxes and fees Statements with Zero or Credit Balances - Customers with a zero or
may change without notice. Visit spectrum.net/taxesandfees for more credit balance on their bill will not receive a paper statement.
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,
Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:
Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way! Payment Options
GO GREEN with Spectrum Enterprise.
Pay Online — Create or Login to MyAccount to pay or view your bill

Online Bill Pay is helping the environment one customer at a time. online at spectrumbusiness.net.

It's easy - all you need to do is sign up for Online Bill Pay.

It will save you money on postage and time - and it will also save trees! Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of

Enrolling is easy, just go to Enterprise.Spectrum.com. any type with payments.

Each month, you'll receive a paperless e-bill that you pay online with your

choice of payment options. For questions or concerns, please call 1-888-812-2591.

« Debit Card - Credit Card - Electronic Funds Transfer
» Receive a quick summary of your account at any time
» Access up to 6 months of statements

Spectrum»

FLE

ENTERPRISE T
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Spectrum

ENTERPRISE

911 Reimbursement Request

m Longley Lane
nvoice Number: 4921236120522 July 2022-May 2023

Account Number: 8354 10 001 4921236

Security Code: 9151
Service At: 2825 LONGLEY LN

FIBER2

RENO NV 89502-4915 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 12/05/22 through 01/04/23

Summary detalls on following pages
Previous Balance 909.00
Payments Received -Thank You! -909.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 909.00
Current Charges $909.00
Total Due by 12/22/22 $909.00

Thank you for choosing Spectrum Enterprise.
We appreciate your prompt payment and value you as a

client.
December 5, 2022
WASHOE COUNTY TECHNOLOGY
Spectrum» |
ENTERPRISE Invoice Number: 4921236120522
Account Number; 8354 10 001 4921236
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 Service At: 12:?822;5 NGLEY LN

8634 0200 NO RP 05 12062022 NNNNNYNN 01 001525 0006
RENO NV 89502-4915

WASHOE COUNTY TECHNOLOGY
ATTN ACCTS PAYABLE Total Due by 12/22/22 $909.00

1001 E 9TH ST RM D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

01 ]| e | et et LY LR T LT | R TP P T CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

835410002492k 23L0090900&
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Page 2 of 2 December 5, 2022

WASHOE COUNTY TECHNOLOGY
Invoice Number: 4921236120522
Account Number: 8354 10 001 4921236
Security Code: 9151

Spectrum»

ENTERPRISE

Contact Us
Questions about yQft‘bReimbuksement Request

Visit SpectrumBusiness.net or call 1-84foHigléj’Lane
8634 0200 NO RP 05 12062022 NNNNNYNJ@]QOMW

Charge Details

Previous Balance 909.00
Payment - Thank You 11/18 -909.00
Remaining Balance $0.00

Payments received after 12/05/22 will appear on your next bill.
Service from 12/05/22 through 01/04/23

i o

Fiber Internet 200mbp éOQ.OO

$909.00
Spectrum Enterprise Internet™ Total $909.00
Current Charges $909.00
Total Due by 12/22/22 $909.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phene: (775) 334-2099

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,
Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

» Debit Card - Credit Card - Electronic Funds Transfer

« Receive a quick summary of your account at any time

» Access up to 6 months of statements

Spectrum»
ENTERPRISE

Payment Options

Pay Online - Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do hot include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.




Spectrum

ENTERPRISE

911 Reimbursement Request
Longley Lane

Invoice Number: 4921236010623 July 2022-May 2023
Account Number: 8354 10 001 4921236
Security Code: 9151
Service At: 2825 LONGLEY LN
FIBER2
RENO NV 89502-4915 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 01/05/23 through 02/04/23

Summary detalls on following pages
Previous Balance 909.00
Payments Received -Thank You! -909.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 909.00
Current Charges $909.00
Total Due by 01/22/23 $909.00

Thank you for choosing Spectrum Enterprise.
We appreciate your prompt payment and value you as a

client.
January 5, 2023
ectfumi WASHOE COUNTY TECHNOLOGY
ENTERPRISE Invoice Number: 4921236010523
Account Number: 8354 10 001 4921236
Service At; 2825 LONGLEY LN

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 FIBER?2
8634 0200 NO RP 05 01062023 NNNNNYNN 01 001287 0006
RENO NV 89502-4915

WASHOE COUNTY TECHNOLOGY
ATTN ACCTS PAYABLE Total Due by 01/22/23 $909.00

1001 E 9TH ST RM D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

||”I''I'|I""|"|"|'"”|'|I'"'I'I”'||I|'|||”'|'I'|""I|II CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

R L P U L | 1 R U T R U TS TR U T

435410001492123L00909002
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Page 2 of 2 January 5, 2023 ENTERPRISE

WASHOE COUNTY TECHNOLOGY Contact Us )
Invoice Number: 4921236010523 Questions about yoid hifRGimbyEsement Request
Account Number: 8354 10 001 4921236 Visit SpectrumBusiness.net or call 1-8skongleyilane
Security Code: 9151

8634 0200 NO RP 05 01062023 NNNNNYNJ ulyp12022s0Mlay 2023

Insufficient Funds Payment Policy - Charter may charge an insufficient

Charge Details funds processing fee for all returned checks and bankcard charge-backs.
Previous Balance 909.00 If your check, bankcard (debit or credit) charge, or other instrument or
Payment - Thank You 12/23 -909.00 electronic transfer transaction used to pay us is dishonored, refused or
Remaining Balance $0.00 returned for any reason, we may electronically debit your account for the

payment, plus an insufficient funds processing fee as set forth in your
. X . terms of service or on your Video Services rate card (up to the amount
Payments received after 01/05/23 will appear on your next bill. allowable by law and any applicable sales tax). Your bank account may be
Service from 01/05/23 through 02/04/23 debited as early as the same day payment is dishonored, refused or

BP0 e g o o B returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Fiber Internet 200mbps 909.00 Complaint Procedures - If you disagree with your charges, you need to

$909.00 register a complaint no later than 60 days after the due date on your bill
statement.
Spectrum Enterprise Internet™ Total $909.00
Franchise Administrator - City of Reno 1 E First St PO Box 1900
Current Charges $909.00 Reno NV 89501 Phone: (775) 334-2099
Total Due by 01/22/23 $909.00

Timely Payment - If your payment is not received by the next billing

i . statement, your account is subject to interruption of service. Charter
Billing Information equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and

Internet service when function is restored.
Tax and Fees - This statement reflects the current taxes and fees for

your area (including sales, excise, user taxes, etc.). These taxes and fees Statements with Zero or Credit Balances - Customers with a zero or
may change without notice. Visit spectrum.net/taxesandfees for more credit balance on their bill will not receive a paper statement.
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,
Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:
Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way! Payment Options
GO GREEN with Spectrum Enterprise.
Pay Online — Create or Login to MyAccount to pay or view your bill

Online Bill Pay is helping the environment one customer at a time. online at spectrumbusiness.net.

It's easy - all you need to do is sign up for Online Bill Pay.

It will save you money on postage and time - and it will also save trees| Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of

Enrolling is easy, just go to Enterprise.Spectrum.com. any type with payments.

Each month, you'll receive a paperless e-bill that you pay online with your

choice of payment options. For questions or concerns, please call 1-888-812-2591.

* Debit Card - Credit Card - Electronic Funds Transfer
» Receive a quick summary of your account at any time
» Access up to 6 months of statements

sl -
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Spectrum

ENTERPRISE

911 Reimbursement Request
Longley Lane

Invoice Number:; 4921236020523
Account Number: 8354 10 001 4921236 July 2022-May 2023
Security Code: 9151
Service At: 2825 LONGLEY LN
FIBER2
RENO NV 89502-4915 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 02/05/23 through 08/04/23

Summary detalls on following pages
Previous Balance 909.00
Payments Received -Thank You! -909.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 909.00
Current Charges $909.00
Total Due by 02/22/23 $909.00

Thank you for choosing Spectrum Enterprise.
We appreciate your prompt payment and value you as a

client.
February 5, 2023
WASHOE COUNTY TECHNOLOGY
Spectrum» |
ENTERPRISE Invoice Number: 4921236020523
Account Number: 8354 10 001 4921236
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 Service At: ﬁ?éé;g NGLEY LN

86340200 NO RP 05 02062023 NNNNNYNN 01 001284 0006
RENO NV 89502-4915

WASHOE COUNTY TECHNOLOGY
ATTN ACCTS PAYABLE Total Due by 02/22/23 $909.00

1001 E 9TH ST RM D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

AT 11| LLLER! PR U LA FPPERTT AL YL PRI CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

4354100014921k 23L00909002
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Page 2 of 2 February 5, 2023

WASHOE COUNTY TECHNOLOGY
Invoice Number: 4921236020523
Account Number: 8354 10 001 4921236
Security Code: 9151

Speclrum»

ENTERPRISE

Contact Us

Questions about y@t biReindsursement Request
Visit SpectrumBusiness.net or call 1-898ongley Lane
8634 0200 NO RP 05 02062023 NNNNNYNIY gl S 9990\ ay 2023

Charge Details

Previous Balance 909.00
Payment - Thank You 01/27 -909.00
Remaining Balance $0.00

Payments received after 02/05/23 will appear on your next bill.
Service from 02/05/23 through 03/04/23

Fiber Internet 200mbps 909.00

$909.00
Spectrum Enterprise Internet™ Total $909.00
Current Charges $909.00
Total Due by 02/22/23 $909.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

» Debit Card - Credit Card - Electronic Funds Transfer

» Receive a quick summary of your account at any time

» Access up to 6 months of statements

Spectrum»

ENTERPRISE

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.



Spectrum

ENTERPRISE

911 Reimbursement Request
Longley Lane

Invoice Number: 4921236030523 July 2022-May 2023

Account Number: 8354 10 001 4921236

Security Code: 9151
Service At: 2825 LONGLEY LN

FIBER2

RENO NV 89502-4915 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 03/05/23 through 04/04/23

Summary details on following pages
Previous Balance 909.00
Payments Received -Thank Youl! -909.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 909.00
Current Charges $909.00
Total Due by 03/22/23 $909.00

Thank you for choosing Spectrum Enterprise.
\We appreciate your prompt payment and value you as a

client.
March 5, 2023
WASHOE COUNTY TECHNOLOGY
ecltrum» ,
ENTERPRISE Invoice Number: 4921236030523
Account Number: 8354 10 001 4921236
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 Service At: FZ:%SRLE NGLEY LN

8634 0200 NO RP 05 03062023 NNNNNYNN 01 001247 0006
RENO NV 89502-4915

WASHOE COUNTY TECHNOLOGY
ATTN ACCTS PAYABLE Total Due by 03/22/23 $909.00

1001 E 9TH ST RM D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

TTT1 ]| 1| LT T | TV T FLEC TR L PR CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

435410001492123L00909008
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WASHOE COUNTY TECHNOLOGY
Invoice Number: 4921236030523
Account Number: 8354 10 001 4921236
Security Code: 9151

Spectrum»
ENTERPRISE

Contact Us

Questions about yod1 hiReinvbursement Request
Visit SpectrumBusiness.net or call 1-83&5%"&913"‘9

8634 0200 NO RP 05 03062023 NNNNNYN[:IR]%Q‘I%?TM

Charge Details

Previous Balance 909.00
Payment - Thank You 02/24 -909.00
Remaining Balance $0.00

Payments received after 03/06/23 will appear on your next bill.
Service from 03/05/23 through 04/04/23

¥

Fiber Internet 200mbps 1909.00

$909.00
Spectrum Enterprise Internet™ Total $909.00
Current Charges $909.00
Total Due by 03/22/23 $909.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

» Debit Card - Credit Card - Electronic Funds Transfer

« Receive a quick summary of your account at any time

» Access up to 6 months of statements

Spectrum»

ENTERPRISE

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.




Spectrum

ENTERPRISE

911 Reimbursement Request

Invoice Number: 4921236040523 Longley Lane
Account Number: 8354 10 001 4921236 July 2022-May 2023
Security Code: 9151
Service At: 2825 LONGLEY LN

FIBER2

RENO NV 89502-4915 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 04/05/23 through 05/04/23

Summary detalls on following pages
Previous Balance 909.00 =
Payments Received -Thank You! -909.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 909.00
Current Charges $909.00
Total Due by 04/22/23 $909.00

Thank you for choosing Spectrum Enterprise.
We appreciate your prompt payment and value you as a

client.
April 5, 2023
WASHOE COUNTY TECHNOLOGY
Spectrum» |
ENTERPRISE Invoice Number: 4921236040523
Account Number: 8354 10 001 4921236
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 Service At: i?ég;; NGLEY LN

8634 0200 NO RP 05 04062023 NNNNNYNN 01 001130 0005
RENO NV 89502-4915

WASHOE COUNTY TECHNOLOGY
ATTN ACCTS PAYABLE Total Due by 04/22/23 $909.00

1001 E 9TH ST RM D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

L T LT R LAY L LT P P P L P T | CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

435410001492123L00909002
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Page 2 of 2 April 5, 2023
WASHOE COUNTY TECHNOLOGY
Invoice Number: 4921236040523

Account Number: 8354 10 001 4921236
Security Code: 9161

PR

Contact Us

Visit SpectrumBusiness.net or ca

8634 0200 NO RP 05 04062023 NNNNNYNN 01 001';!“0‘ 2

Questions about yglrapﬂgfrﬁﬁ' Ee‘ﬂg 13? uest

! gley ane

Charge Details

Previous Balance 909.00
Payment - Thank You 03/24 -909.00
Remaining Balance $0.00

Payments received after 04/05/23 will appear on your next bill.
Servnce from 04/05/23 through 05/04/23

i d
Flber Internet 200mbps 909.00
$909.00

Spectrum Enterprise Internet™ Total $909.00
Current Charges $909.00
Total Due by 04/22/23 $909.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service - In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

UI.II VLTIV
Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

« Debit Card - Credit Card - Electronic Funds Transfer

» Receive a quick summary of your account at any time

» Access up to 6 months of statements

B

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.

EI



Spectrum

ENTERPRISE

PO#65x2523 911 Reimbursement Request

Line 30 $2,410.00 available Longley Lane
July 2022-May 2023

Invoice Number: 4921236050523
Account Number: 8354 10 001 4921236

Security Code: 9151
Service At: 2825 LONGLEY LN

FIBER2

RENO NV 89502-4915 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 05/05/23 through 06/04/23

Summary details on following pages

Previous Balance 909.00
Payments Received -Thank You! -909.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 909.00

Current Charges $909.00
Total Due by 05/22/23 $909.00

Thank you for choosing Spectrum Enterprise.
We appreciate your prompt payment and value you as a

client.
May 5, 2023
WASHOE COUNTY TECHNOLOGY
Spectrum» |
ENTERPRISE Invoice Number: 4921236050523
Account Number: 8354 10 001 4921236
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 Service At: f_?égé‘?NGLEY LN

8634 0200 NO RP 05 05062023 NNNNNYNN 01 001287 0006
RENO NV 89502-4915

WASHOE COUNTY TECHNOLOGY
ATTN ACCTS PAYABLE Total Due by 05/22/23 $909.00

1001 E 9TH ST RM D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

I'|"'”I'|'|'|'||||I""III|"'|"II'I'|"II|II'I"'|'”I”I|I'I CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL  60094-4188

LE0 | ETLRT] 1 TR et Y 1 ER TR P Y TR R

4354100014921 23L0090900&
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Spectrum»

Page 2 of 2 May 5, 2023 ENTERPRISE

WASHOE COUNTY TECHNOLOGY Contact Us
Invoice Number: 4921236050523 Questions about y&itbiRReimhuksement Request
Account Number: 8354 10 001 4921236 Visit SpectrumBusiness.net or call 1-8d2ongleyLane
Security Code: 9161

8634 0200 NO RP 05 05062023 NNNNNYNY g go262@2eMay 2023

Insufficient Funds Payment Policy - Charter may charge an insufficient

Charge Details funds processing fee for all returned checks and bankcard charge-backs.
Previous Balance 909.00 If your check, bankcard (debit or credit) charge, or other instrument or
Payment - Thank You 04/21 -909.00 electronic transfer transaction used to pay us is dishonored, refused or
Remaining Balance $0.00 returned for any reason, we may electronically debit your account for the

payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
/05/23 through 06/04/23 debited as early as the same day payment is dishonored, refused or

R e R T ™ . B e iy T returned. If your bank account is not debited, the returned check amount

Payments received after 05/05/23 will appear on your next bill.

Service from 05

Spe l‘pr e Inte (plus fee) must be replaced by cash, cashier's check or money order.
Fiber Internet 200mbps 909.00 Complaint Procedures - If you disagree with your charges, you need to
$909.00 register a complaint no later than 60 days after the due date on your bill

statement.

Spectrum Enterprise Internet™ Total $909.00
Franchise Administrator - City of Reno 1 E First St PO Box 1900

Current Charges $909.00 Reno NV 89501 Phone: (775) 334-2099

Total Due by 05/22/23 $909.00

Timely Payment - If your payment is not received by the next billing

R Inf : statement, your account is subject to interruption of service. Charter
Billing Information equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and

Internet service when function is restored.
Tax and Fees - This statement reflects the current taxes and fees for

your area (including sales, excise, user taxes, etc.). These taxes and fees Statements with Zero or Credit Balances - Customers with a zero or
may change without notice. Visit spectrum.net/taxesandfees for more credit balance on their bill will not receive a paper statement.
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,
Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:
Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way! Payment Options
GO GREEN with Spectrum Enterprise.
Pay Online — Create or Login to MyAccount to pay or view your bill

Online Bill Pay is helping the environment one customer at a time. online at spectrumbusiness.net.

It's easy - all you need to do is sign up for Online Bill Pay.

It will save you money on postage and time - and it will also save trees! Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of

Enrolling is easy, just go to Enterprise.Spectrum.com. any type with payments.

Each month, you'll receive a paperless e-bill that you pay online with your

choice of payment options. For questions or concerns, please call 1-888-812-2591.

« Debit Card - Credit Card - Electronic Funds Transfer
» Receive a quick summary of your account at any time
= Access up to 6 months of statements

f L
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Speclrum

ENTERPRISE
— 911 Reimbursement Request
Invoice Number: 0338992072122 Incline - Mt. R°s‘?| ';""23;
Account Number: 8354 13 002 0338992 July 2022-April 20
Security Code: 7693
Service At: 625 MOUNT ROSE HWY
FIBER2
INCLINE VILLAGE NV 89451-9111 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 07/21/22 through 08/20/22

Summary detalls on following pages
Previous Balance 909.00
Payments Received -Thank Youl! -909.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 909.00
Current Charges $909.00
Total Due by 08/07/22 $909.00

Thank you for choosing Spectrum Enterprise.
We appreciate your prompt payment and value you as a

client.
July 21, 2022
WASHOE COUNTY TECHNOLOGY
ectrum» ,
ENTERPRISE Invoice Number: 0338992072122
Account Number: 8354 13 002 0338992
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 Service At: gIZSE“égUNT ROSE HWY

8634 0040 NO RP 21 07222022 NNNYNYNN 01 003872 0019

INCLINE VILLAGE NV 89451-9111

WASHOE COUNTY TECHNOLOGY
1001 E 9TH ST RM D200 Total Due by 08/07/22 $909.00

RENO NV 89512-2845 Amount you are enclosing $

Please Remit Payment To:

1| B S0 | LT Lt LR U Y T L L e e CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

435413002033899200909002


SDeLozier
Highlight


Page 2 of 2 July 21, 2022
WASHOE COUNTY TECHNOLOGY
Invoice Number: 0338992072122
Account Number: 8354 13 002 0338992
Security Code: 7693

Spectrum»

ENTERPRISE

Contact Us

Questions about ydit biReindyursement Request
Visit SpectrumBusiness.nejpehimel Mt Ro%eé Hwy.
8634 0040 NO RP 21 07222022 NNNYNYNN ORPOOTFD SUR pril 2023

Charge Details

Previous Balance 909.00
Payment - Thank You 07/01 -909.00
Remaining Balance $0.00

Payments received after 07/21/22 will appear on your next bill.
Service from 07/21/22 through 08/20/22

/ Spectrum Enterprise Internet™

Fiber Internet 200mbps 1909.00
$909.00

Spectrum Enterprise Internet™ Total $909.00
Current Charges $909.00
Total Due by 08/07/22 $909.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - \Washoe County 1001 East 9th St PO Box
11130 Reno NV 89520-0027 Phone: (775) 328-2000

Voice Fees and Charges - These include charges, to recover or defray
government fees imposed on Charter, and certain other costs related to
Charter's Voice service, including a Federal Universal Service Charge
and, if applicable, a State Universal Service Charge to recover amounts
Charter must pay to support affordable telephone service, and may
include a state Telecommunications Relay Service Fee to support relay
services for hearing and speech impaired customers. Please note that
these charges are not taxes and are subject to change. For more
information, visit spectrum.net/taxesandfees.

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter

equipment may be rendered non-functional prior to termination. You may be

subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

« Debit Card - Credit Card - Electronic Funds Transfer

» Receive a quick summary of your account at any time

» Access up to 6 months of statements

L

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of

any type with payments.

For questions or concerns, please call 1-888-812-2591.

VR



Spectrum

ENTERPRISE

W 0338992082122

Account Number: 8354 13 002 0338992

Security Code: 7693
Service At: 625 MOUNT ROSE HWY
FIBER2

INCLINE VILLAGE NV 89451-9111

Contact Us
Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 08/21/22 through 09/20/22

Summary details on following pages
Previous Balance 909.00
Payments Received -Thank You! -909.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 909.00
Current Charges $909.00
Total Due by 09/07/22 $909.00

Thank you for choosing Spectrum Enterprise.

We appreciate your prompt payment and value you as a

client.

Spectrum»

ENTERPRISE

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0040 NO RP 21 08222022 NNNNNYNN 01 003868 0017

WASHOE COUNTY TECHNOLOGY

1001 E 9TH ST RM D200
RENO NV 89512-2845

911 Reimbursement Request
Incline - Mt. Rose Hwy.
July 2022-April 2023

NEWS AND INFORMATION

August 21, 2022
WASHOE COUNTY TECHNOLOGY

Invoice Number: 0338992082122
Account Number: 8354 13 002 0338992

Service At: 625 MOUNT ROSE HWY
FIBER2
INCLINE VILLAGE NV 89451-9111
Total Due by 09/07/22 $909.00
Amount you are enclosing $

Please Remit Payment To:

CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

435413002033899200909002
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Page 2 of 2 August 21, 2022

WASHOE COUNTY TECHNOLOGY

Invoice Number: 0338992082122
Account Number: 8354 13 002 0338992
Security Code: 7693

Speclrum»

ENTERPRISE

Contact Us

Questions about yog;l gilﬁoj;%%f_wggse;nent Request
ine s Mt: Rose Hwy.
8634 0040 NO RP 21 08222022 NNNNNYMEYo2022nApril 2023

Visit SpectrumBusiness.ne

Charge Details

Previous Balance 909.00
Payment - Thank You 08/05 -909.00
Remaining Balance $0.00

Payments received after 08/21/22 will appear on your next bill.
Service from 08/21/22 through 09/20/22

E s Intern

Fiber Internet 200mbps "~ 909.00

$909.00
Spectrum Enterprise Internet™ Total $909.00
Current Charges $909.00
Total Due by 09/07/22 $909.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - \Washoe County 1001 East 9th St PO Box
11130 Reno NV 89520-0027 Phone: (775) 328-2000

Voice Fees and Charges - These include charges, to recover or defray
government fees imposed on Charter, and certain other costs related to
Charter's Voice service, including a Federal Universal Service Charge
and, if applicable, a State Universal Service Charge to recover amounts
Charter must pay to support affordable telephone service, and may
include a state Telecommunications Relay Service Fee to support relay
services for hearing and speech impaired customers. Please note that
these charges are not taxes and are subject to change. For more
information, visit spectrum.net/taxesandfees.

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

» Debit Card - Credit Card - Electronic Funds Transfer

» Receive a quick summary of your account at any time

» Access up to 6 months of statements

Spectrum»
ENTERPRISE

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.

[N




Spectrum

ENTERPRISE

W338992092122

Account Number: 8354 13 002 0338992

Security Code: 7693
Service At: 625 MOUNT ROSE HWY
FIBER2

INCLINE VILLAGE NV 89451-9111

Contact Us
Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 09/21/22 through 10/20/22

Summary details on following pages
Previous Balance 909.00
Payments Received -Thank You! -909.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 909.00
Current Charges $909.00
Total Due by 10/08/22 $909.00

Thank you for choosing Spectrum Enterprise.

We appreciate your prompt payment and value you as a

client.

Spectrum»

ENTERPRISE

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0040 NO RP 21 09222022 NNNNNYNN 01 002335 0011

WASHOE COUNTY TECHNOLOGY

1001 E 9TH ST RM D200
RENO NV 89512-2845

et L L T T e L e e

911 Reimbursement Request
Incline - Mt. Rose Hwy.
July 2022-April 2023

NEWS AND INFORMATION

September 21, 2022
WASHOE COUNTY TECHNOLOGY

Invoice Number: 0338992092122
Account Number: 8354 13 002 0338992

Service At: 625 MOUNT ROSE HWY
FIBER2
INCLINE VILLAGE NV 89451-9111
Total Due by 10/08/22 $909.00
Amount you are enclosing $

Please Remit Payment To:

CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

43541300203389920090900&
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Page 2 of 2 September 21, 2022
WASHOE COUNTY TECHNOLOGY
Invoice Number: 0338992092122
Account Number: 8354 13 002 0338992
Security Code: 7693

SpEC

Contact Us

Questions about yo%;l %iB&i'an_’HEﬁ?f“e“t Request
Visit SpectrumBusiness.nel@eline sMtz RoseHwy.
8634 0040 NO RP 21 09222022 NNNNNYNJUlya2022-April 2023

Charge Details

Previous Balance 909.00
Payment - Thank You 09/09 -909.00
Remaining Balance $0.00

Payments received after 09/21/22 will appear on your next bill.
Service from 09/21/22 through 10/20/22

ek, s e e ¥
Fiber Internet 200mbps

909.00

$909.00
Spectrum Enterprise Internet™ Total $909.00
Current Charges $909.00
Total Due by 10/08/22 $909.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - \Washoe County 1001 East 9th St PO Box
11130 Reno NV 89520-0027 Phone: (775) 328-2000

Voice Fees and Charges - These include charges, to recover or defray
government fees imposed on Charter, and certain other costs related to
Charter's Voice service, including a Federal Universal Service Charge
and, if applicable, a State Universal Service Charge to recover amounts
Charter must pay to support affordable telephone service, and may
include a state Telecommunications Relay Service Fee to support relay
services for hearing and speech impaired customers. Please note that
these charges are not taxes and are subject to change. For more
information, visit spectrum.net/taxesandfees.

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

» Debit Card - Credit Card - Electronic Funds Transfer

* Receive a quick summary of your account at any time

* Access up to 6 months of statements

Gt

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.

[N HRT




Specltrum

ENTERPRISE

nvoice Hum!er: 0338992102122

Account Number: 8354 13 002 0338992

Security Code: 7693
Service At: 625 MOUNT ROSE HWY
FIBER2

INCLINE VILLAGE NV 89451-9111

Contact Us
Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 10/21/22 through 11/20/22

Summary details on following pages
Previous Balance 909.00
Payments Received -Thank You! -909.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 909.00
Current Charges $909.00
Total Due by 11/07/22 $909.00

Thank you for choosing Spectrum Enterprise.

\We appreciate your prompt payment and value you as a

client.

Spectrum»

ENTERPRISE

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0040 NO RP 21 10222022 NNNNNYNN 01 003705 0016

WASHOE COUNTY TECHNOLOGY

1001 E 9TH ST RM D200
RENO NV 89512-2845

IIIIIIII”IIIIllIIIIII"IIIlIIlIIllllIIIllllIIII“IIIII]”III“I'

Incline - Mt. Rose Hwy.
July 2022-April 2023

NEWS AND INFORMATION

October 21, 2022
WASHOE COUNTY TECHNOLOGY

Invoice Number: 0338992102122
Account Number: 8354 13 002 0338992

Service At: 625 MOUNT ROSE HWY
FIBER2
INCLINE VILLAGE NV 89451-9111
Total Due by 11/07/22 $909.00
Amount you are enclosing $

Please Remit Payment To:

CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

83541300203389920090900¢
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Page 2 of 2 October 21, 2022

WASHOE COUNTY TECHNOLOGY

Invoice Number: 0338992102122
Account Number: 8354 13 002 0338992
Security Code: 7693

Spectrum»

ENTERPRISE

Contact Us

8634 0040 NO RP 21 10222022 NNNNNYNN 01 003705 0016

911 Reimbursement Request
Questions about your bill bheling:eddt. Rose Hwy.
Visit SpectrumBusiness.net ogully1 2022-RpYib 2023

Charge Details

Previous Balance 909.00
Payment - Thank You 10/07 -909.00
Remaining Balance $0.00

Payments received after 10/21/22 will appear on your next bill.
Service from 10/21/22 through 11/20/22

$909.00
Spectrum Enterprise Internet™ Total $909.00
Current Charges $909.00
Total Due by 11/07/22 $909.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - \Washoe County 1001 East 9th St PO Box
11130 Reno NV 89520-0027 Phone: (775) 328-2000

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

* Debit Card - Credit Card - Electronic Funds Transfer

* Receive a quick summary of your account at any time

* Access up to 6 months of statements

PR

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.

(AR




Spectrum

ENTERPRISE

W 0338992112122

Account Number: 8354 13 002 0338992

Security Code: 7693
Service At 625 MOUNT ROSE HWY
FIBER2

INCLINE VILLAGE NV 89451-9111

Contact Us
Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 11/21/22 through 12/20/22

Summary details on following pages

Previous Balance 909.00
Payments Received -Thank You! -909.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 909.00

Current Charges $909.00
Total Due by 12/08/22 $909.00

Thank you for choosing Spectrum Enterprise.
We appreciate your prompt payment and value you as a
client.

Spectrum»

ENTERPRISE

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0040 NO RP 21 11222022 NNNNNYNN 01003682 0016

eimbursement Request
Incline - Mt. Rose Hwy.
July 2022-April 2023

NEWS AND INFORMATION

November 21, 2022
WASHOE COUNTY TECHNOLOGY

Invoice Number; 0338992112122
Account Number: 8354 13 002 0338992
Service At 625 MOUNT ROSE HWY
FIBER2
INCLINE VILLAGE NV 89451-9111

WASHOE COUNTY TECHNOLOGY

1001 E 9TH ST RM D200 Total Due by 12/08/22 $909.00

RENO NV 89512-2845

83541300203389920090900¢

Amount you are enclosing $

Please Remit Payment To:

CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188
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Page 2 of 2 November 21, 2022
WASHOE COUNTY TECHNOLOGY
Invoice Number: 0338992112122
Account Number: 8354 13 002 0338992
Security Code: 7693

Charge Details

Previous Balance 909.00
Payment - Thank You 11/04 -909.00
Remaining Balance $0.00

Payments received after 11/21/22 will appear on your next bill.
Service from 11/21/22 through 12/20/22

" Spectrum Enterprise Internet™
Fi InterOOmbps -

909.00

$909.00
Spectrum Enterprise Internet™ Total $909.00
Current Charges $909.00

Total Due by 12/08/22 $909.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees

may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service - In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly

subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum'’s detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours:
Suite 103, Sparks, NV 89436 Store Hours:  Mon thru Sat - 10:00am to 8:00pm; S

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees|

Enrolling is easy, just go to Enterprise.Spectrum.com.

Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

* Debit Card - Credit Card - Electronic Funds Transfer

* Receive a quick summary of your account at any time
* Access up to 6 months of statements

EpOCI

Mon thru Sat - 10:00am to 8:00,
un - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV/ 89532 Store Hours:

L

Contact Us

8634 0040 NO RP 21 11222022 NNNNNYNN 01 003682 0016

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to

register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - Washoe County 1001 East 9th St PO Box
11130 Reno NV 89520-0027 Phone: (775) 328-2000

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be

subject to a change of service charge to reinstate your digital channels and

Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Payment Options

Pay Online - Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.

R

911 Reimbursement Request

- .| J - Mt. Rose Hwy.
Questions about your bill OC L’Jﬁc X
Visit SpectrumBusiness.net od WY iégg-ﬁ‘fﬁgﬁoz:;




Speclrum

ENTERPRISE

911 Reimbursement Request
Incline - Mt. Rose Hwy.

Invoice Number: 0338992122122 .
Account Number: 8354 13 002 0338992 July 2022-April 2023
Security Code: 7693
Service At: 625 MOUNT ROSE HWY

FIBER2

INCLINE VILLAGE NV 89451-9111 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 12/21/22 through 01/20/23

Summary details on following pages
Previous Balance 909.00
Payments Received -Thank You! -909.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 909.00
Current Charges $909.00
Total Due by 01/07/23 $909.00

Thank you for choosing Spectrum Enterprise.
We appreciate your prompt payment and value you as a

client.
December 21, 2022
WASHOE COUNTY TECHNOLOGY
Speclrum» |
ENTERPRISE Invoice Number: 0338992122122
Account Number: 8354 13 002 0338992
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 Service At: glng'\g(;UNT ROSE HWY

86340040 NO RP 21 12222022 NNNNNYNN 01 003537 0015
INCLINE VILLAGE NV 89451-9111

WASHOE COUNTY TECHNOLOGY
1001 E 9TH ST RM D200 Total Due by 01/07/23 $909.00

RENO NV 89512-2845 Amount you are enclosing $

Please Remit Payment To:

ol Pt e e T e DT P CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

835413002033499200909002
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Page 2 of 2 December 21, 2022
WASHOE COUNTY TECHNOLOGY
Invoice Number: 0338992122122
Account Number: 8354 13 002 0338992
Security Code: 7693

Spectrum»
ENTERPRISE

Contact Us

Questions about ydi} biiReimbuesement Request
Visit SpectrumBusiness.nelnclislie! SMt2Rose@ Hwy.
8634 0040 NO RP 21 12222022 NNNNNYW U RG220  prril 2023

Charge Details

Previous Balance 909.00
Payment - Thank You 12/16 -909.00
Remaining Balance $0.00

Payments received after 12/21/22 will appear on your next bill.
Service from 12/21/22 through 01/20/23

X

909.00

$909.00
Spectrum Enterprise Internet™ Total $909.00
Current Charges $909.00
Total Due by 01/07/23 $909.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service - In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - \Washoe County 1001 East 9th St PO Box
11130 Reno NV 89520-0027 Phone: (775) 328-2000

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

» Debit Card - Credit Card - Electronic Funds Transfer

» Receive a quick summary of your account at any time

» Access up to 6 months of statements

S

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.

AV



Speclrum
ENTERPRISE

m 911 Reimbursement Request

; , Incline - Mt. Rose Hwy.

Invoice Number: 0338992012123 July 2022-April 2023
Account Number: 8354 13 002 0338992 uly -Apri

Security Code: 7693
Service At; 625 MOUNT ROSE HWY

FIBER2

INCLINE VILLAGE NV 89451-9111 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 01/21/23 through 02/20/23

Summary details on following pages
Previous Balance 909.00
Payments Received -Thank You! -909.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 909.00
Current Charges $909.00
Total Due by 02/07/23 $909.00

Thank you for choosing Spectrum Enterprise.
We appreciate your prompt payment and value you as a

client.
January 21, 2023
WASHOE COUNTY TECHNOLOGY
Spectrum» |
ENTERPRISE Invoice Number: 0338992012123
Account Number: 8354 13 002 0338992
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 Service At: glst“é(;UNT ROSE HWY

8634 0040 NO RP 21 01222023 NNNNNYNN 01 001594 0008
INCLINE VILLAGE NV 89451-9111

WASHOE COUNTY TECHNOLOGY
1001 E 9TH ST RM D200 Total Due by 02/07/23 $909.00

RENO NV 89512-2845 Amount you are enclosing $

Please Remit Payment To:

11 T TUTLE T U R L Y et T T T R CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 600944188

(e ol g

835413002033899200909002
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Page 2 of 2 January 21, 2023
WASHOE COUNTY TECHNOLOGY
Invoice Number: 0338992012123
Account Number: 8354 13 002 0338992
Security Code: 7693

i

Contact Us

Questions about yo9i fiiReimbuesement Request
Visit SpectrumBusiness.neflnctitie -2 Mt¢ RoseHwy.
8634 0040 NO RP 21 01222023 NNNNNYNJG 10202 29A pril 2023

Charge Details

Previous Balance 909.00
Payment - Thank You 01/13 -909.00
Remaining Balance $0.00

Payments received after 01/21/23 will appear on your next bill.
Service from 01/21/23 through 02/20/23

I

= - S < B d 0 = -
Fiber Internet 200mbps 909.00
$909.00

Spectrum Enterprise Internet™ Total $909.00
Current Charges $909.00
Total Due by 02/07/23 $909.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service - In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - \Washoe County 1001 East 9th St PO Box
11130 Reno NV 89520-0027 Phone: (775) 328-2000

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

+ Debit Card - Credit Card - Electronic Funds Transfer

» Receive a quick summary of your account at any time

» Access up to 6 months of statements

Spectrum»
ENTERPRISE

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.

VAR




Speclrum

ENTERPRISE

Invoice Number: 0338992022123

Account Number: 8354 13 002 0338992

Security Code: 7693

Service At: 625 MOUNT ROSE HWY
FIBER2

INCLINE VILLAGE NV 89451-9111

Contact Us
Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 02/21/23 through 03/20/23

Summary details on following pages

Previous Balance
Payments Received

909.00

Past Due Balance - Due Now $909.00
Spectrum Enterprise Internet™

Current Charges Due By 03/10/23 $909.00

Total Due $1,818.00

ACTION REQUIRED: ACCOUNT STATUS DELINQUENT

Your account is now in a delinquent status. The total delinquent amount is due
immediately and must be paid to avoid collections activity including, potential

service suspension. If you resume service after disconnection due to

nonpayment, your past due balance, along with first month of service and a

reconnection fee will be required

Spectrum»

ENTERPRISE

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0040 NO RP 21 02222023 NNNNNYNN 01 001568 0008

WASHOE COUNTY TECHNOLOGY

1001 E9TH ST RM D200
RENO NV 89512-2845

43541,30020334992014818004

911 Reimbursement Request
Incline - Mt. Rose Hwy.
July 2022-April 2023

NEWS AND INFORMATION

February 21, 2023
WASHOE COUNTY TECHNOLOGY

Invoice Number: 0338992022123
Account Number: 8354 13 002 0338992

Service At: 625 MOUNT ROSE HWY
FIBER2
INCLINE VILLAGE NV 89451-9111
Total Due $1,818.00
Amount you are enclosing $

Please Remit Payment To:

CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

T T P TR T E R T L T R (TR R BT TR

-1

i


SDeLozier
Highlight


Spectrum»

Page 2 of 2 February 21, 2023 ENTERPRISE

. e EOLLTE TEROlaE Contact Us 911 Reimbursement Request
Invoice Number: 0338992022123 Questions about your bill of ﬁ&ﬁ‘ﬁg‘@ t, Rose Hwy
Account Number: 8354 13 002 0338992 Visit SpectrumBusiness.net or %a % -2§$|1 2023'
il i [ 8634 0040 NO RP 21 02222023 NNNNNYNR B1 %0 ePr!

Ch Detail Insufficient Funds Payment Policy - Charter may charge an insufficient
arge Details funds processing fee for all returned checks and bankcard charge-backs.
Previous Balance 909.00 If your check, bankcard (debit or credit) charge, or other instrument or
Past Due Balance - Due Now $909.00 electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
5 g . payment, plus an insufficient funds processing fee as set forth in your
Payments received after 02/21/23 will appear on your next bill. terms of service or on your Video Services rate card (up to the amount
Service from 02/21/23 through 03/20/23 allowable by law and any applicable sales tax). Your bank account may be
 EEE T GNLUE i S R e T B T debited as early as the same day payment is dishonored, refused or
f rum E‘nm:p se | returned. If your bank account is not debited, the returned check amount
Fiber Internet 200mbps

= 9 " (plus fee) must be replaced by cash, cashier's check or money order.

$909.00 Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
Spectrum Enterprise Internet™ Total $909.00 statement.
Current Charges Due By 03/10/23 $909.00 Franchise Administrator - \Washoe County 1001 East 9th St PO Box
Total Due $1,818.00 11130 Reno NV 89520-0027 Phone: (775) 328-2000

Billing Information Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter

Tax and Fees - This statement reflects the current taxes and fees for equipment may be rendered non-functional prior to termination. You may be
your area (including sales, excise, user taxes, etc.). These taxes and fees subject to a change of service charge to reinstate your digital channels and
may change without notice. Visit spectrum.net/taxesandfees for more Internet service when function is restored.

information.

n . ) Statements with Zero or Credit Balances - Customers with a zero or
Spectrum Terms and Conditions of Service — In accordance with the credit balance on their bill will not receive a paper statement.

Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,
Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:
Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way! Payment Options
GO GREEN with Spectrum Enterprise.
Pay Online — Create or Login to MyAccount to pay or view your bill

Online Bill Pay is helping the environment one customer at a time. online at spectrumbusiness.net.

It's easy - all you need to do is sign up for Online Bill Pay.

It will save you money on postage and time - and it will also save trees! Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of

Enrolling is easy, just go to Enterprise.Spectrum.com. any type with payments.

Each month, you'll receive a paperless e-bill that you pay online with your

choice of payment options. For questions or concerns, please call 1-888-812-2591,

* Debit Card - Credit Card - Electronic Funds Transfer
* Receive a quick summary of your account at any time
* Access up to 6 months of statements

Spectrum»
ENTERPRISE

A



Spectrum

ENTERPRISE

911 Reimbursement Request

W Incline - Mt. Rose Hwy.
: 0338992032123 July 2022-April 2023

Account Number: 8354 13 002 0338992

Security Code: 7693
Service At; 625 MOUNT ROSE HWY

FIBER2

INCLINE VILLAGE NV 89451-9111 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 03/21/23 through 04/20/23 u

Summary detalls on following pages :
Previous Balance 1,818.00
Payments Received -Thank You! -1,818.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 909.00
Current Charges $909.00
Total Due by 04/07/23 $909.00

Thank you for choosing Spectrum Enterprise.
We appreciate your prompt payment and value you as a

client.
March 21, 2023
WASHOE COUNTY TECHNOLOGY
Spectrum» |
ENTERPRISE Invoice Number: 0338992032123
Account Number: 8354 13 002 0338992
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 Service At: ﬁngﬂgUNT ROSE HWY

8634 0040 NO RP 21 03222023 NNNNNYNN 01 001578 0008

INCLINE VILLAGE NV 89451-9111

WASHOE COUNTY TECHNOLOGY
1001 E 9TH ST RM D200 Total Due by 04/07/23 $909.00

RENO NV 89512-2845 Amount you are enclosing $

Please Remit Payment To:

d 0| U | L R A U TR U TR T i | CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE L 60094-4188

835413002033899200909002
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Page 2 of 4 March 21, 2023 ENTERPRISE
WASHOE COUNTY TECHNOLOGY Contact Us B
Invoice Number: 0338992032123 Questions about yodl hilReimbuesement Request
Account Number: 8354 130020338992 Visit SpectrumBusiness.nelnctine sMtsRose Hwy.
Security Code: 7693 8634 0040 NO RP 21 03222023 NNNNNYIJUphy 202 2%A pril 2023
fo 3 Insufficient Funds Payment Policy - Charter may charge an insufficient
harge Details funds processing fee for all returned checks and bankcard charge-backs.

1,818.00 If your check, bankcard (debit or credit) charge, or other instrument or

Previous Balance ; ; =5
electronic transfer transaction used to pay us is dishonored, refused or

Payment - Thank You 02/24 -909.00 ) :
Payment - Thank You 03/10 -909.00 returned for any reason, we may electronlca!ly debit your accoupt for the
Remaining Balance $0.00 payment, plu§ an |nsuff|0|ent.funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
. . . allowable by law and any applicable sales tax). Your bank account may be
Payments received after 03/21/23 will appear on your next bill. debited as early as the same day payment is dishonored, refused or
Service from 03/21/23 through 04/20/23 returned. If your bank account is not debited, the returned check amount

(plus fee) must be replaced by cash, cashier's check or money order.

 Spectrum Enterprise Internet™
; . Clere SR Complaint Procedures - If you disagree with your charges, you need to

Fiber Internet 200mbps 909.00 register a complaint no later than 60 days after the due date on your bill

$909.00 statement.
Spectrum Enterprise Internet™ Total $909.00 Franchise Administrator - \WWashoe County 1001 East 9th St PO Box
11130 Reno NV 89520-0027 Phone: (775) 328-2000
Current Charges $909.00 . .
Total Due by 04/07/23 $909.00 Spectrum Voice Provider - Spectrum Advanced Services, LLC

e P Timely Payment - If your payment is not received by the next billing
Billing Information statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and

Tax and Fees - This statement reflects the current taxes and fees for Internet service when function is restored.

your area (including sales, excise, user taxes, etc.). These taxes and fees

may change without notice. Visit spectrum.net/taxesandfees for more Statements with Zero or Credit Balances - Customers with a zero or
information. credit balance on their bill will not receive a paper statement.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,
Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:
Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way! Payment Options

GO GREEN with Spectrum Enterprise.
Pay Online - Create or Login to MyAccount to pay or view your bill

Online Bill Pay is helping the environment one customer at a time. online at spectrumbusiness.net.

It's easy - all you need to do is sign up for Online Bill Pay.

It will save you money on postage and time - and it will also save trees! Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of

Enrolling is easy, just go to Enterprise.Spectrum.com. any type with payments.

Each month, you'll receive a paperless e-bill that you pay online with your

choice of payment options. For questions or concerns, please call 1-888-812-2591.

» Debit Card - Credit Card - Electronic Funds Transfer
» Receive a quick summary of your account at any time
« Access up to 6 months of statements

Spectrum»

ENTERPRISE
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Spectrum

ENTERPRISE

911 Reimbursement Request
Incline - Mt. Rose Hwy.

Invoice Number: 0338992042123 July 2022-April 2023
Account Number: 8354 13 002 0338992
Security Code: 7693
Service At: 625 MOUNT ROSE HWY
FIBER2
INCLINE VILLAGE NV 89451-9111 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 04/21/23 through 05/20/23

Summary details on following pages
Previous Balance 909.00
Payments Received -Thank You! -909.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 909.00
Current Charges $909.00
Total Due by 05/08/23 $909.00

Thank you for choosing Spectrum Enterprise.
We appreciate your prompt payment and value you as a

client.
April 21, 2023
WASHOE COUNTY TECHNOLOGY
Spectrum» |
ENTERPRISE ) Invoice Number: 0338992042123
Account Number: 8354 13 002 0338992
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 Service At: Elzé’E'\é'SUNT ROSE HWY

8634 0040 NO RP 21 04222023 NNNNNYNN 01 001472 0007
INCLINE VILLAGE NV 89451-9111

WASHOE COUNTY TECHNOLOGY
1001 E 9TH ST RM D200 Total Due by 05/08/23 $909.00

RENO NV 89512-2845 Amount you are enclosing $

Please Remit Payment To:

CLTY T L LT R TR TR L YT | LR CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188
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Page 2 of 4 April 21, 2023

WASHOE COUNTY TECHNOLOGY

Invoice Number: 0338992042123
Account Number: 8354 13 002 0338992
Security Code: 7693

i L

Contact Us

Questions about y&?r%ﬁ%ﬂt_’r'\”&%@ent Request
0. Roseliwy.

Visit SpectrumBusiness.ndNG 18-

8634 0040 NO RP 21 04222023 NNNNNwALIBY 0202 2mBvprril 2023

Charge Details

Previous Balance 909.00
Payment - Thank You 04/07 -909.00
Remaining Balance $0.00

Payments received after 04/21/23 will appear on your next bill.
Service from 04/21/23 through 06/20/23

S

Fiber Internet 200mbps 909.00
$909.00

Spectrum Enterprise Internet™ Total $909.00
Current Charges $909.00
Total Due by 05/08/23 $909.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Setvices Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - \Washoe County 1001 East 9th St PO Box
11130 Reno NV 89520-0027 Phone: (775) 328-2000

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a papetless e-bill that you pay online with your
choice of payment options.

¢ Debit Card - Credit Card - Electronic Funds Transfer

» Receive a quick summary of your account at any time

» Access up to 6 months of statements

p S

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.



Spectrum»

ENTERPRISE
Page 3 of 4 April 21, 2023 Contact U
ontact Us
WASHOE COUNTY TECHNOLOGY Questions about your blI elmbv IS ent Request
Account Number: 8354 13 002 0338992 Visit SpectrumBusiness. netra‘:etf ine ; Mt; Rose,Hwy.
Security Code: 7693 8634 0040 NO RP 21 04222023 NNNNNY I BT Yo 2022nAprril 2023

Everything you need to simplify collaboration

ALL [N ©ONE PLACIE

Add Unified Communications with RingCentral

Staying productive in today’s business environment starts with ensuring your teams
can efficiently and securely access critical communication platforms, no matter
where they are. Now, you can bring all your communication capabilities together
with an all-in-one solution delivered by your trusted technology partner. Plus, with
our full suite of solutions, you know you can always count on us for even more ways
to simplify your technology management.

o

One intuitive application Greater peace of mind Fast installation

for video calling, chat, with the same service-level and end-to-end
voice and file agreement (SLA) for 99.99 support from design
sharing capabilities. percent service availability to implementation.

as you have with your
fiber connection.

Simplify collaboration by adding our Unified Communications with RingCentral
solution to your fiber connection today.

Call 1-855-490-4404 or visit enterprise.spectrum.com/adducrc

©2023 Charter Communications. All rights reserved. Spectrum Enterprise is a trademark of Charter

Communications. All other logos, marks, designs and otherwise are the trademarks and intellectual Spectrum’
property belong to their respective third-party owners. Not all products, pricing and services are available il
in all areas. Pricing and actual speeds may vary. Restrictions may apply. Subject to change without notice. ENTERPRISE

enterprise.spectrum.com SAZNFOO]



Specltrum

ENTERPRISE

nvoice Hum!er: 4919644071822

Account Number: 8354 10 001 4919644

Security Code: 8089
Service At: 911 E PARR BLVD
FIBER

RENO NV 89512-1014

Contact Us
Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 07/18/22 through 08/17/22

Summary details on following pages
Previous Balance 1,749.00
Payments Received -Thank You! -1,749.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 1,749.00
Current Charges $1,749.00
Total Due by 08/04/22 $1,749.00

Thank you for choosing Spectrum Enterprise.

We appreciate your prompt payment and value you as a

client.

Spectrum»
ENTERPRISE

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0200 NO RP 18 07202022 NNNYNYNN 01 001420 0006

WASHOE COUNTY TECHNOLOGY
ATTN WCTS

1001 E 9TH ST # D200

RENO NV 89512-2845

(L (A T T Ty T LU e

911 Reimbursement Request
Parr
July 2022-April 2023

NEWS AND INFORMATION

July 18, 2022

WASHOE COUNTY TECHNOLOGY

Invoice Number: 4919644071822
Account Number: 8354 10 001 4919644
Service At; 911 E PARR BLVD
FIBER
RENO NV 89512-1014

Total Due by 08/04/22 $1,749.00

Amount you are enclosing $

Please Remit Payment To:

CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

ST U TR TR R T TR R
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Page 2 of 2 July 18, 2022 ENTERPRISE
WASHOE COUNTY TECHNOLOGY Contact Us .
Invoice Number: 4919644071822 Questions about youl hitgimhygsement Request
Accourt Number: 8334 10001 4919644 Visit SpectrumBusiness.net or call 1-888-812-2591Parr
Seelirty Cedes 8483 8634 0200 NO RP 18 07202022 NNNYNY ATy 2022eA pril 2023
Ch Detall Insufficient Funds Payment Policy - Charter may charge an insufficient
arge Detalls funds processing fee for all returned checks and bankcard charge-backs.
Previous Balance 1.749.00 If your check, bankcard (debit or credit) charge, or other instrument or
Payment - Thank You 07/01 1 ’7 49.00 electronic transfer transaction used to pay us is dishonored, refused or

returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
. . . terms of service or on your Video Services rate card (up to the amount
Payments received after 07/18/22 will appear on your next bill. allowable by law and any applicable sales tax). Your éaﬁk account may be
Service from 07/18/22 through 08/17/22 debited as early as the same day payment is dishonored, refused or

P T Y 5 ' returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Remaining Balance $0.00

1,749.00 Complaint Procedures - If you disagree with your charges, you need to
$1,749.00 register a complaint no later than 60 days after the due date on your bill
statement.
Spectrum Enterprise Internet™ Total $1,749.00
Franchise Administrator - City of Reno 1 E First St PO Box 1900
Current Charges $1,749.00 Reno NV 89501 Phone: (775) 334-2099 i
Total Due by 08/04/22 $1,749.00

Voice Fees and Charges - These include charges, to recover or defray

Billi Inf 3 government fees imposed on Charter, and certain other costs related to

illing Information Charter's Voice service, including a Federal Universal Service Charge
and, if applicable, a State Universal Service Charge to recover amounts
Charter must pay to support affordable telephone service, and may

Tax and Fees - This statement reflects the current taxes and fees for include a state Telecommunications Relay Service Fee to support relay

your area (including sales, excise, user taxes, etc.). These taxes and fees services for hearing and speech impaired customers. Please note that

may change without notice. Visit spectrum.net/taxesandfees for more these charges are not taxes and are subject to change. For more

information. information, visit spectrum.net/taxesandfees.

Spectrum Terms and Conditions of Service — In accordance with the Spectrum Voice Provider - Spectrum Advanced Services, LLC

Spectrum Business Services Agreement, Spectrum services are billed on

a monthly basis. Spectrum does not provide credits for monthly Timely Payment - If your payment is not received by the next billing

subscription services that are cancelled prior to the end of the current statement, your account is subject to interruption of service. Charter

billing month. equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and

Terms & Conditions - Spectrum's detailed standard terms and Internet service when function is restored.

conditions for service are located at spectrum.com/policies.

Statements with Zero or Credit Balances - Customers with a zero or
Past Due Fee / Late Fee Reminder - A ate fee will be assessed for past credit balance on their bill will not receive a paper statement.
due charges for service.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,
Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:
Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way! Payment Options
GO GREEN with Spectrum Enterprise.
Pay Online — Create or Login to MyAccount to pay or view your bill

Online Bill Pay is helping the environment one customer at a time. online at spectrumbusiness.net.

It's easy - all you need to do is sign up for Online Bill Pay.

It will save you money on postage and time - and it will also save trees! Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of

Enrolling is easy, just go to Enterprise.Spectrum.com. any type with payments.

Each month, you'll receive a paperless e-bill that you pay online with your

choice of payment options. For questions or concerns, please call 1-888-812-2591.

« Debit Card - Credit Card - Electronic Funds Transfer
» Receive a quick summary of your account at any time
» Access up to 6 months of statements

Speclrum
ENTERPRISE I
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Spectrum

ENTERPRISE

Invoice Number: 4919644081822
Account Number: 8354 10 001 4919644

Security Code: 8089
Service At: 911 E PARR BLVD
FIBER

RENO NV 89512-1014

Contact Us
Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 08/18/22 through 09/17/22

Summary details on following pages
Previous Balance 1,749.00
Payments Received -Thank You! -1,749.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 1,749.00
Current Charges $1,749.00
Total Due by 09/04/22 $1,749.00

Thank you for choosing Spectrum Enterprise.

We appreciate your prompt payment and value you as a

client.

Spectrum»
ENTERPRISE

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0200 NO RP 18 08192022 NNNNNYNN 01 001538 0006

WASHOE COUNTY TECHNOLOGY
ATTNWCTS

1001 E 9TH ST # D200

RENO NV 89512-2845

911 Reimbursement Request
Parr
July 2022-April 2023

NEWS AND INFORMATION

August 18, 2022

WASHOE COUNTY TECHNOLOGY

Invoice Number: 4919644081822
Account Number: 8354 10 001 4919644
Service At: 911 E PARR BLVD
FIBER
RENO NV 89512-1014

Total Due by 09/04/22 $1,749.00

Amount you are enclosing $

Please Remit Payment To:

CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

435410001491964401 749001
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Page 2 of 2 August 18, 2022

WASHOE COUNTY TECHNOLOGY
Invoice Number: 4919644081822
Account Number: 8354 10 001 4919644
Security Code: 8089

Speclrum»

ENTERPRISE

Contact Us

Questions about yog;'l ﬂilﬁﬁ'@hﬁ&?ﬂnent Request
Visit SpectrumBusiness.net or call 1-888-812-2591 Parr
8634 0200 NO RP 18 08192022 NNNNNYNJUT Yo202@eA pril 2023

Charge Details

Previous Balance 1,749.00
Payment - Thank You 08/12 -1,749.00
Remaining Balance $0.00

Payments received after 08/18/22 will appear on your next bill.
Service from 08/18/22 through 09/17/22

;'S;péctrtim 'Entéﬁpriﬁe lltn:ernatm

1,749.00

Fiber Internet 1gbps
$1,749.00
Spectrum Enterprise Internet™ Total $1,749.00
Current Charges $1,749.00
Total Due by 09/04/22 $1,749.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Voice Fees and Charges - These include charges, to recover or defray
government fees imposed on Charter, and certain other costs related to
Charter's Voice service, including a Federal Universal Service Charge
and, if applicable, a State Universal Service Charge to recover amounts
Charter must pay to support affordable telephone service, and may
include a state Telecommunications Relay Service Fee to support relay
services for hearing and speech impaired customers. Please note that
these charges are not taxes and are subject to change. For more
information, visit spectrum.net/taxesandfees.

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

» Debit Card - Credit Card - Electronic Funds Transfer

* Receive a quick summary of your account at any time

 Access up to 6 months of statements

Spectrum»

ENTERPRISE

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.




Speclrum

ENTERPRISE

911 Reimbursement Request

* Parr
nvoice Number: 4919644091822 July 2022-April 2023

Account Number: 8354 10 001 4919644

Security Code: 8089
Service At: 911 E PARR BLVD

FIBER

RENO NV 89512-1014 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 09/18/22 through 10/17/22

Summary detalls on following pages
Previous Balance 1,749.00
Payments Received -Thank You! -1,749.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 1,749.00
Current Charges $1,749.00
Total Due by 10/05/22 $1,749.00

Thank you for choosing Spectrum Enterprise.
We appreciate your prompt payment and value you as a

client.
September 18, 2022
WASHOE COUNTY TECHNOLOGY
Spectrum» |
ENTERPRISE Invoice Number: 4919644091822
Account Number: 8354 10 001 4919644
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 SENIoe AL |9:|181EERPARR BEND

8634 0200 NO RP 18 09192022 NNNNNYNN 01 001522 0006

RENO NV 89512-1014

WASHOE COUNTY TECHNOLOGY
ATTN WCTS Total Due by 10/05/22 $1,749.00

1001 E 9TH ST # D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

Lagliiigl| BN g U Ll I T CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL  60094-4188

435410001491964401749001
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Page 2 of 2 September 18, 2022 ENTERPRISE
WASHOE COUNTY TECHNOLOGY Contact Us :
Invoice Number: 4919644091822 Questions about yo%;l liﬁgrl rge?\ﬂggse;n 2l Req:eSt
Account Number: 8354 10 001 4919644 Visit SpectrumBusiness.net or call 1-888-812-2591 " arr
Security Code: 8089 8634 0200 NO RP 18 09192022 NI IYoR022nApril 2023
Ch Detail Insufficient Funds Payment Policy - Charter may charge an insufficient
arge betalis funds processing fee for all returned checks and bankcard charge-backs.
Previous Balance 1.749.00 If your check, bankcard (debit or credit) charge, or other instrument or
Payment - Thank You 09/02 A ’7 49.00 electronic transfer transaction used to pay us is dishonored, refused or
Remaining Balance : $0’ 00 returned for any reason, we may electronically debit your account for the

payment, plus an insufficient funds processing fee as set forth in your
. . : terms of service or on your Video Services rate card (up to the amount
Payments received after 09/18/22 will appear on your next bill. allowable by law and any applicable sales tax). Your bank account may be
Service from 09/18/22 through 10/17/22 debited as early as the same day payment is dishonored, refused or

; - 2 = P returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

“Spectrum Enterprise Internet™

Fiber Internet 1gbps 1,749.00 Complaint Procedures - If you disagree with your charges, you need to
$1,749.00 register a complaint no later than 60 days after the due date on your bill
statement.
Spectrum Enterprise Internet™ Total $1,749.00
Franchise Administrator - City of Reno 1 E First St PO Box 1900
Current Charges $1,749.00 Reno NV 89501 Phone: (775) 334-2099
Total Due by 10/05/22 $1,749.00

Voice Fees and Charges - These include charges, to recover or defray

12 i government fees imposed on Charter, and certain other costs related to
Billing Information Charter's Voice service, including a Federal Universal Service Charge
and, if applicable, a State Universal Service Charge to recover amounts
Charter must pay to support affordable telephone service, and may

Tax and Fees - This statement reflects the current taxes and fees for include a state Telecommunications Relay Service Fee to support relay

your area (including sales, excise, user taxes, etc.). These taxes and fees services for hearing and speech impaired customers. Please note that

may change without notice. Visit spectrum.net/taxesandfees for more these charges are not taxes and are subject to change. For more

information. information, visit spectrum.net/taxesandfees.

Spectrum Terms and Conditions of Service - In accordance with the Spectrum Voice Provider - Spectrum Advanced Services, LLC

Spectrum Business Services Agreement, Spectrum services are billed on

a monthly basis. Spectrum does not provide credits for monthly Timely Payment - If your payment is not received by the next billing

subscription services that are cancelled prior to the end of the current statement, your account is subject to interruption of service. Charter

billing month. equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and

Terms & Conditions - Spectrum's detailed standard terms and Internet service when function is restored.

conditions for service are located at spectrum.com/policies.

Statements with Zero or Credit Balances - Customers with a zero or
Past Due Fee / Late Fee Reminder - A late fee will be assessed for past credit balance on their bill will not receive a paper statement.
due charges for service.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,
Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:
Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way! Payment Options
GO GREEN with Spectrum Enterprise.
Pay Online — Create or Login to MyAccount to pay or view your bill

Online Bill Pay is helping the environment one customer at a time. online at spectrumbusiness.net.

It's easy - all you need to do is sign up for Online Bill Pay.

It will save you money on postage and time - and it will also save trees! Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of

Enrolling is easy, just go to Enterprise.Spectrum.com. any type with payments.

Each month, you'll receive a paperless e-bill that you pay online with your

choice of payment options. For questions or concerns, please call 1-888-812-2591.

» Debit Card - Credit Card - Electronic Funds Transfer
» Receive a quick summary of your account at any time
» Access up to 6 months of statements

Speclrum»

ENTERPRISE

R AR



Spectrum

ENTERPRISE

_ 911 Reimbursement Request
Parr

Invoice Number: 4919644101822 .
Account Number: 8354 10 001 4919644 July 2022-April 2023

Security Code: 8089
Service At: 911 E PARR BLVD

FIBER

RENO NV 89512-1014 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 10/18/22 through 11/17/22

Summary details on following pages
Previous Balance 1,749.00
Payments Received -Thank You! -1,749.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 1,749.00
Current Charges $1,749.00
Total Due by 11/04/22 $1,749.00

Thank you for choosing Spectrum Enterprise.
We appreciate your prompt payment and value you as a

client.
October 18, 2022
WASHOE COUNTY TECHNOLOGY
ectrum» .
ENTERPRISE Invoice Number: 4919644101822
Account Number: 8354 10 001 4919644
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 Service At: ggEiPARR BLVD

8634 0200 NO RP 18 10192022 NNNNNYNN 01 001541 0006
RENO NV 89512-1014

WASHOE COUNTY TECHNOLOGY
ATTN WCTS Total Due by 11/04/22 $1,749.00

1001 E 9TH ST # D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

STTTITTTEREETU || TRV | T LR | (TR CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

4354100014919644012749001
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Page 2 of 2 October 18, 2022 ENTERPRISE

WASHOE COUNTY TECHNOLOGY Contact Us
Invoice Number: 4919644101822 Questions about ydd piReinHoursement Request
Account Number: 8354 10 001 4919644 Visit SpectrumBusiness.net or call 1-888-812-2591 parr
Security Code: 8089

8634 0200 NORP 18 10192022 NNNNNYNI phPOXD R pril 2023

Insufficient Funds Payment Policy - Charter may charge an insufficient

Charge Details funds processing fee for all returned checks and bankcard charge-backs.
Previous Balance 1,749.00 If your check, bankcard (debit or credit) charge, or other instrument or
Payment - Thank You 09/30 1.749.00 electronic transfer transaction used to pay us is dishonored, refused or
Remaining Balance : $0.00 returned for any reason, we may electronically debit your account for the

payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
Service from 10/18/22 through 11/17/22 debited as early as the same day payment is dishonored, refused or
T 2 returned. If your bank account is not debited, the returned check amount

Payments received after 10/18/22 will appear on your next bill.

»C erprise e (plus fee) must be replaced by cash, cashier's check or money order.
Fiber Internet 1gbps 1,749.00 Complaint Procedures - If you disagree with your charges, you need to
$1,749.00 register a complaint no later than 60 days after the due date on your bill
statement.
Spectrum Enterprise Internet™ Total $1,749.00
Franchise Administrator - City of Reno 1 E First St PO Box 1900
Current Charges $1,749.00 Reno NV 89501 Phone: (775) 334-2099
Total Due by 11/04/22 $1,749.00

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Billing Information Timely Payment - If your payment is not received by the next billing

statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be

Tax and Fees - This statement reflects the current taxes and fees for subject to a change of service charge to reinstate your digital channels and
your area (including sales, excise, user taxes, etc.). These taxes and fees Internet service when function is restored.

may change without notice. Visit spectrum.net/taxesandfees for more

information. Statements with Zero or Credit Balances - Customers with a zero or

credit balance on their bill will not receive a paper statement.
Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,
Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:
Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way! Payment Options
GO GREEN with Spectrum Enterprise.
Pay Online — Create or Login to MyAccount to pay or view your bill

Online Bill Pay is helping the environment one customer at a time. online at spectrumbusiness.net.

It's easy - all you need to do is sign up for Online Bill Pay.

It will save you money on postage and time - and it will also save trees! Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of

Enrolling is easy, just go to Enterprise.Spectrum.com. any type with payments.

Each month, you'll receive a paperless e-bill that you pay online with your

choice of payment options. For questions or concerns, please call 1-888-812-2591.

* Debit Card - Credit Card - Electronic Funds Transfer
» Receive a quick summary of your account at any time
» Access up to 6 months of statements

Speclrum»
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Spectrum

ENTERPRISE

Invoice Number: 4919644111822
Account Number: 8354 10 001 4919644

Security Code: 8089
Service At: 911 E PARR BLVD
FIBER

RENO NV 89512-1014

Contact Us
Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 11/18/22 through 12/17/22

Summary details on following pages
Previous Balance 1,749.00
Payments Received -Thank You! -1,749.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 1,749.00
Current Charges $1,749.00
Total Due by 12/05/22 $1,749.00

Thank you for choosing Spectrum Enterprise.

\We appreciate your prompt payment and value you as a

client.

S

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652
8634 0200 NO RP 18 11192022 NNNNNYNN 01 001555 0006

WASHOE COUNTY TECHNOLOGY
ATTN WCTS

1001 E 9TH ST # D200

RENO NV 89512-2845

T L0 L | TR Y T LA | | L TUTTTT T | BRI

911 Reimbursement Request
Parr
July 2022-April 2023

NEWS AND INFORMATION

November 18, 2022
WASHOE COUNTY TECHNOLOGY

Invoice Number: 4919644111822
Account Number: 8354 10 001 4919644
Service At; 911 E PARR BLVD
FIBER
RENO NV 89512-1014

Total Due by 12/05/22 $1,749.00

Amount you are enclosing $

Please Remit Payment To:

CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

e | e e e LT e L

435410002491 964401 749001
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Page 2 of 2 November 18, 2022

WASHOE COUNTY TECHNOLOGY
Invoice Number: 4919644111822
Account Number: 8354 10 001 4919644
Security Code: 8089

SRECC

Contact Us 91
Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Reimbu_rser;nent Request
Parr

8634 0200 NO RP 18 11192022 NNNNNV\‘JWVO@Q&%%B&W" 2023

Charge Details

Previous Balance 1,749.00
Payment - Thank You 11/04 -1,749.00
Remaining Balance $0.00

Payments received after 11/18/22 will appear on your next bill.

ot

ES IR T T
Fiber Internet 1gbps 1,749.00

$1,749.00
Spectrum Enterprise Internet™ Total $1,749.00
Current Charges $1,749.00
Total Due by 12/05/22 $1,749.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

* Debit Card - Credit Card - Electronic Funds Transfer

» Receive a quick summary of your account at any time

» Access up to 6 months of statements

RE R

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.

NN AR




Spectrum

ENTERPRISE

Invoice Number: 4919644121822 July 2022-April 2023
Account Number: 8354 10 001 4919644
Security Code: 8089
Service At: 911 E PARR BLVD
FIBER
RENO NV 89512-1014 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 12/18/22 through 01/17/23

Summary details on following pages
Previous Balance 1,749.00
Payments Received -Thank You! -1,749.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 1,749.00
Current Charges $1,749.00
Total Due by 01/04/23 $1,749.00

Thank you for choosing Spectrum Enterprise.
We appreciate your prompt payment and value you as a

client.
December 18, 2022
WASHOE COUNTY TECHNOLOGY
ecltrum» _
ENTERPRISE Invoice Number: 4919644121822
Account Number: 8354 10 001 4919644
Service At: 911 E PARR BLVD

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 FIBER
8634 0200 NO RP 18 12192022 NNNNNYNN 01 001530 0006

RENO NV 89512-1014
WASHOE COUNTY TECHNOLOGY
ATTN WCTS Total Due by 01/04/23 $1,749.00

1001 E 9TH ST # D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

d (RRRUUTITRI TR TR 1T R R TTTRR T TR CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

435410001491 964401749001
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Page 2 of 2 December 18, 2022

WASHOE COUNTY TECHNOLOGY
Invoice Number: 4919644121822
Account Number: 8354 10 001 4919644
Security Code: 8089

Spectrum»
ENTERPRISE

Contact Us
Questions about your bill or services?

911 Reimbursement Request
Parr

Visit SpectrumBusiness.net or cajl 1a8§££0‘§i)25
8634 0200 NO RP 18 12192022 NNNNNY’JH Yo 0 rl?5023

Charge Details

Previous Balance 1,749.00
Payment - Thank You 12/02 -1,749.00
Remaining Balance $0.00

Payments received after 12/18/22 will appear on your next bill.
Service from 12/18/22 through 01/17/23

s

PV O L RS
‘Spectrum En
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Fiber Internet 1 1,749.00
$1,749.00
Spectrum Enterprise Internet™ Total $1,749.00
Current Charges $1,749.00 -
Total Due by 01/04/23 $1,749.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

* Debit Card - Credit Card - Electronic Funds Transfer

» Receive a quick summary of your account at any time

* Access up to 6 months of statements

Specltrum»
ENTERPRISE

Payment Options

Pay Online - Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.

AR AT




Speclrum

ENTERPRISE

911 Reimbursement Request

m Parr
nvoice Number: 4919644011823 July 2022-April 2023

Account Number: 8354 10 001 4919644

Security Code: 8089
Service At: 911 E PARR BLVD

FIBER

RENO NV 89512-1014 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 01/18/23 through 02/17/23
Summary details on following pages o
Previous Balance 1,749.00 :F
Payments Received -Thank You! -1,749.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 1,749.00
Current Charges $1,749.00
Total Due by 02/04/23 $1,749.00

Thank you for choosing Spectrum Enterprise.
We appreciate your prompt payment and value you as a

client.
January 18, 2023
ec'-‘-ur“P WASHOE COUNTY TECHNOLOGY
ENTERPRISE Invoice Number: 4919644011823
Account Number: 8354 10 001 4919644
Service At: 911 E PARR BLVD

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 FIBER
8634 0200 NO RP 18 01192023 NNNNNYNN 01 001122 0005

RENO NV 89512-1014
WASHOE COUNTY TECHNOLOGY
ATTN WCTS Total Due by 02/04/23 $1,749.00

1001 E 9TH ST # D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

TTRTTTT | LR LT L TRV Y EELTELY ELUY PR E1 CP LY LR CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 600944188
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WASHOE COUNTY TECHNOLOGY
Invoice Number: 4919644011823
Account Number: 8354 10 001 4919644
Security Code: 8089

Speclrum»

ENTERPRISE

Contact Us

Questions about yo%;l giﬁgg%pﬂgggnent Request
Visit SpectrumBusiness.net or call 1-888-812-2591 Parr

8634 0200 NO RP 18 01192023 NNNNNYIslBI Y0202 2rA pril 2023

Charge Details

Previous Balance 1,749.00
Payment - Thank You 01/06 -1,749.00
Remaining Balance $0.00

Payments received after 01/18/23 will appear on your next bill.
Service from 01/18/23 through 02/17/23
RS R TA R

o =y 5

=

Fadivine- ¥ - RIS 2, e e 2
Fiber Internet 1gbps 1,749.00

$1,749.00
Spectrum Enterprise Internet™ Total $1,749.00
Current Charges $1,749.00
Total Due by 02/04/23 $1,749.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

* Debit Card - Credit Card - Electronic Funds Transfer

 Receive a quick summary of your account at any time

» Access up to 6 months of statements

RRE

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.

T




Spectrum

ENTERPRISE

911 Reimbursement Request

Invoice Number: 4919644021823 _ Parr
Account Number: 8354 10 001 4919644 July 2022-April 2023
Security Code: 8089
Service At; 911 E PARR BLVD

FIBER

RENO NV 89512-1014 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 02/18/23 through 03/17/23

Summary detalls on following pages
Previous Balance 1,749.00
Payments Received 0.00
Past Due Balance - Due Now $1,749.00
Spectrum Enterprise Internet™ 1,749.00
Current Charges Due By 03/07/23 $1,749.00
Total Due $3,498.00

ACTION REQUIRED: ACCOUNT STATUS DELINQUENT

Your account is now in a delinquent status. The total delinquent amount is due
immediately and must be paid to avoid collections activity including, potential
service suspension. If you resume service after disconnection due to
nonpayment, your past due balance, along with first month of service and a
reconnection fee will be required.

February 18, 2023

WASHOE COUNTY TECHNOLOGY
ectrum» ,
ENTERPRISE Invoice Number: 4919644021823
Account Number: 8354 10 001 4919644
Service At; 911 E PARR BLVD

4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 BE
8634 0200 NO RP 18 02192023 NNNNNYNN 01 001101 0005 FI R

RENO NV 89512-1014
WASHOE COUNTY TECHNOLOGY
ATTN WCTS Total Due $3,498.00

1001 E 9TH ST # D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

I'|'|"'”|||'|”I||'II"|'I|'I""I|'I'|I'II|II|"'I|'”'I'I||II CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL  60094-4188

4354100014919L4403498003
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WASHOE COUNTY TECHNOLOGY
Invoice Number: 4919644021823
Account Number: 8354 10 001 4919644
Security Code: 8089

L

Contact Us

Questions about yoad piRej¥isviesement Request

Parr
8634 0200 NO RP 18 02192023 NNNNNYNN ﬁ\pcgt%ggggnﬂl 2022
P4 L

Visit SpectrumBusiness.net or call 1-888-812-259

Charge Details

Previous Balance 1,749.00
Past Due Balance - Due Now $1,749.00

Payments received after 02/18/23 will appear on your next bill.
Service from 02/18/23 through 03/17/23

Spectrum Enterprise Internet™
Fiber Internet 1gbps ) 1,749.00

$1,749.00
Spectrum Enterprise Internet™ Total $1,749.00
Current Charges Due By 03/07/23 $1,749.00
Total Due $3,498.00

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,

Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

» Debit Card - Credit Card - Electronic Funds Transfer

» Receive a quick summary of your account at any time

» Access up to 6 months of statements

Speclrum»

ENTERPRISE

Payment Options

Pay Online — Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.



Spectrum

ENTERPRISE

911 Reimbursement Request
Parr

Invoice Number. 4919644031823
T i July 2022-April 2023

Account Number: 8354 10 001 4919644

Security Code: 8089
Service At; 911 E PARR BLVD

FIBER

RENO NV 89512-1014 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 08/18/23 through 04/17/23

Summary details on following pages
Previous Balance 3,498.00
Payments Received -Thank You! -3,498.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 1,749.00
Current Charges $1,749.00
Total Due by 04/04/23 $1,749.00

Thank you for choosing Spectrum Enterprise.
We appreciate your prompt payment and value you as a

client.
March 18, 2023
WASHOE COUNTY TECHNOLOGY
Speclrum» |
ENTERPRISE Invoice Number: 4919644031823
Account Number: 8354 10 001 4919644
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 Service At: ggEiPARR BLVD

8634 0200 NO RP 18 03192023 NNNNNYNN 01 001110 0005

RENO NV 89512-1014

WASHOE COUNTY TECHNOLOGY
ATTN WCTS Total Due by 04/04/23 $1,749.00

1001 E 9TH ST # D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

| TR T L LT LT Y T L P R PR R T CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

435410001491964401749001
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Page 2 of 2 March 18, 2023
WASHOE COUNTY TECHNOLOGY
Invoice Number: 4919644031823
Account Number: 8354 10 001 4919644
Security Code: 8089

r
Spece

Contact Us

Questions about yogH piReinfstiFs@ment Request
Visit SpectrumBusiness.net or call 1-888-812-259 Parr

8634 0200 NO RP 18 03192023 NNNNNYNN 0t 004HA BO0R 1 n 9
T L s

Charge Details

Previous Balance 3,498.00
Payment - Thank You 02/24 -1,749.00
Payment - Thank You 03/10 -1,749.00
Remaining Balance $0.00

Payments received after 03/18/23 will appear on your next bill.
Service from 03/18/23 through 04/17/23

" Spectr

Fiber Internet

1,749.00

1gbps
$1,749.00
Spectrum Enterprise Internet™ Total $1,749.00
Current Charges $1,749.00
Total Due by 04/04/23 $1,749.00

Billing/ Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Franchise Administrator - City of Reno 1 E First St PO Box 1900
Reno NV 89501 Phone: (775) 334-2099

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,
Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:

Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way!
GO GREEN with Spectrum Enterprise.

Online Bill Pay is helping the environment one customer at a time.
It's easy - all you need to do is sign up for Online Bill Pay.
It will save you money on postage and time - and it will also save trees!

Enrolling is easy, just go to Enterprise.Spectrum.com.
Each month, you'll receive a paperless e-bill that you pay online with your
choice of payment options.

» Debit Card - Credit Card - Electronic Funds Transfer

» Receive a quick summary of your account at any time

» Access up to 6 months of statements

Spectrum»

ENTERPRISE

Payment Options

Pay Online - Create or Login to MyAccount to pay or view your bill
online at spectrumbusiness.net.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of
any type with payments.

For questions or concerns, please call 1-888-812-2591.

LT




Spectrum

ENTERPRISE

911 Reimbursement Request

: Parr
Invoice Number: 4919644041823 .
Account Number: 8354 10 001 4919644 July 2022-April 2023
Security Code: 8089
Service At: 911 E PARR BLVD

FIBER
RENO NV 89512-1014 NEWS AND INFORMATION
Contact Us

Questions about your bill or services?
Visit SpectrumBusiness.net or call 1-888-812-2591

Service from 04/18/23 through 05/17/23

Summary detalls on following pages
Previous Balance 1,749.00
Payments Received -Thank Youl! -1,749.00
Remaining Balance $0.00
Spectrum Enterprise Internet™ 1,749.00
Current Charges $1,749.00
Total Due by 05/05/23 $1,749.00

Thank you for choosing Spectrum Enterprise.
We appreciate your prompt payment and value you as a

client.
April 18, 2023
WASHOE COUNTY TECHNOLOGY
Spectrum» |
ENTERPRISE Invoice Number: 4919644041823
Account Number: 8354 10 001 4919644
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652 Service At: g?gEFhPARR BLVD

86340200 NO RP 18 04212023 NNNNNYNN 01 001332 0006
RENO NV 89512-1014

WASHOE COUNTY TECHNOLOGY
ATTN WCTS Total Due by 05/05/23 $1,749.00

1001 E 9TH ST # D200 Amount you are enclosing $
RENO NV 89512-2845

Please Remit Payment To:

'I'|'|"'”I"||"I|"I'|'I'|'|"I"|'||'I||'I"||I'|I'I|II|I'I|I CHARTER COMMUNICATIONS
PO BOX 94188
PALATINE IL 60094-4188

LY FTAR LT LYY TP TR TR L R U
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Spectrum»

Page 2 of 2 April 18, 2023 ENTERPRISE

WASHOE COUNTY TECHNOLOGY Contact Us
Invoice Number: 4919644041823 Questions about ydd1 piReiHouicsement Request
Account Number: 8354 10 001 4919644 Visit SpectrumBusiness.net or call 1-888-812-2591 pgrr
Security Code: 8089

8634 0200 NO RP 18 04212023 NNNNNYme%@%%m

Insufficient Funds Payment Policy - Charter may charge an insufficient

Charge Details funds processing fee for all returned checks and bankcard charge-backs.
Previous Balance 1,749.00 If your check, bankcard (debit or credit) charge, or other instrument or
Payment - Thank You 04/07 -1,749.00 electronic transfer transaction used to pay us is dishonored, refused or
Remaining Balance $0.00 returned for any reason, we may electronically debit your account for the

payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
05/17/23 debited as early as the same day payment is dishonored, refused or
ot ko £ returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Payments received after 04/18/23 will appear on your next bill.
Service from 04/18/23 through

L3

iberlnernet 1gbps

1,749.00 Complaint Procedures - If you disagree with your charges, you need to
$1,749.00 register a complaint no later than 60 days after the due date on your bill
statement.
Spectrum Enterprise Internet™ Total $1,749.00
Franchise Administrator - City of Reno 1 E First St PO Box 1900
Current Charges $1,749.00 Reno NV 89501 Phone: (775) 334-2099
Total Due by 05/05/23 $1,749.00

Spectrum Voice Provider - Spectrum Advanced Services, LLC

Billing Information Timely Payment - If your payment is not received by the next billing

statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be

Tax and Fees - This statement reflects the current taxes and fees for subject to a change of service charge to reinstate your digital channels and
your area (including sales, excise, user taxes, etc.). These taxes and fees Internet service when function is restored.

may change without notice. Visit spectrum.net/taxesandfees for more

information. Statements with Zero or Credit Balances - Customers with a zero or

credit balance on their bill will not receive a paper statement.
Spectrum Terms and Conditions of Service — In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Local Spectrum Store: 5089 South McCarran Blvd, Reno NV 89502 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 145 Disc Drive,
Suite 103, Sparks, NV 89436 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 5150 Mae Anne, Suite 406, Reno NV 89532 Store Hours:
Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Your WAY can be the GREEN way! Payment Options
GO GREEN with Spectrum Enterprise.
Pay Online — Create or Login to MyAccount to pay or view your bill

Online Bill Pay is helping the environment one customer at a time. online at spectrumbusiness.net.

It's easy - all you need to do is sign up for Online Bill Pay.

It will save you money on postage and time - and it will also save trees! Pay by Mail - Detach payment coupon and enclose with your check
made payable to Charter. Please do not include correspondences of

Enrolling is easy, just go to Enterprise.Spectrum.com. any type with payments.

Each month, you'll receive a paperless e-bill that you pay online with your

choice of payment options. For questions or concerns, please call 1-888-812-2591.

» Debit Card - Credit Card - Electronic Funds Transfer
+ Receive a quick summary of your account at any time
» Access up to 6 months of statements

Spectrum»

ENTERPRISE

AR AR



911 Reimbursement Request

Spectrum 170 S. Virginia

BUSINESS July 2022-May 2023
WASHOE COUNTY TECHNOLOGY SRV Invoice Number: 120460301070122
1001 E 97H 57 STEB200 00031710507 e Date: - QNG
RENO, NV 89512 LT PCard 7/15/22 Due Date:
online payment $699.OOSecurity Code: 547475

Payment reference # AL1C7F8A08A6

HOW TO CONTACT US

Summa Services from 07/01/2022 through 07/31/2022 For Sales, Support or Billing Questions, please contact us at
FY details on following pages 1-877-892-4662
Previous Statement Balance $699.00 PAYMENT OPTIONS
Payment §-699.00 s
aymenis : Time Warner Cable
~ 06/10/2022 $-699.00 Box 223085
Previous Statement Balance Subtotal $0.00 Pittsburgh PA 15251-2085
Adjustments $0.00 ACH/Wire Transfers:
Prorated Charges $0.00 Bank Name: Mellon Bank
Recurring Charges $699.00 ABA Number: 043000261
: Account Name: Time Warner Cable
Ope Tiame Chaiges $0.00 Account Number: 0001215564
Taxes, Fees & Surcharges S $0.00 Email remit information to:
Current Charges Subtotal $699.00 DL-CASHMGMT-FL@CHARTER.COM
BALANCE DUE $699.00 Credit Cards:

http://enterprise.spectrum.com/billpay

To set up an automatic recurring credit card payment:
Call 1-877-892-4662

Thank you for choosing Spectrum Enterprise. We value you as our client and
appreciate your prompt payment.

Note: Payments made after 06/21/2022 may not be reflected in the Payments
section of this statement. They will appear on the following month's

statement.
Please detach and enclose this coupon with your payment.
ACCOUNTS PAYABLE
Spectr ump» ACCOUNT NUMBER 120460301
BUSINESS DUE DATE 07/31/22
1900 BLUE CREST LN
SAN ANTONIO, TX 78247 PREVIOUS BALANCE SUBTOTAL $0.00
6810 0225 NO RP 01 07012022 NNNNNNNY 01 053657 0139 CURRENT CHARGES SUBTOTAL $699.00
BALANCE DUE $699.00
WASHOE COUNTY TECHNOLOGY SRV
ACCOUNTS PAYABLE AMOUNT PAID $
1001 E 9TH ST STED200
RENO NV 89512-2845
IR mimnum g monamnn
U [ AU L L R U T L TR R L O A U R TIME WARNER CABLE
BOX 223085

PITTSBURGH, PA 15251-2085

00199001001220460301990000L9900
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Page 3 of 4 WASHOE COUNTY TECHNOLOGY SRV s t
Invoice Number: 120460301070122 pec rum}
Account Number: 120460301 COINESS’
Invoice Date: 07/01/22
Due Date: 07/31/22 Contact Us at
Security Code: 547475 1-877-892-4662
Service . Date Prorated Recurring  One Time Taxes, Fees
End User ID Location No. Name/Address Description Range Charges Charges Charges Adjustments & Surcharges TOTAL
Service Location 1 of 1
120460401  WASHOE COUNTY Internet Services
TECHNOLOGY SRV Fiber Internet 100Mbps 07/01-07/31 $0.00 $699.00 $0.00 $0.00 $0.00 $699.00
1001 E9TH ST 5 Static IP Addresses 07/01-07/31 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
RENO, NV 89512
Subtotal $0.00 $699.00 $0.00 $0.00 $0.00 $699.00
Subtotal $0.00 $699.00 $0.00 $0.00 $0.00 $699.00
I CURRENT CHARGES SUBTOTAL $0.00 $699.00 $0.00 $0.00 $0.00 $699.00|
PREVIOUS STATEMENT BALANCE $699.00
PAYMENTS $-699.00
l BALANCE DUE $699.00|
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911 Reimbursement Request
SpeCtrum 170 S. Virginia

BUSINESS
WASHOE COUNTY TECHNOLOGY SRV Invoice Number:  120460301080122
ACCOUNTS PAYABLE || 1-71 7 Account Number: 120460301
1001 E 9TH ST STED200 6063 050 Invoice Date: 08/01/22
RENO, NV 89512 LT PCard 9/1/22 Due Date: 08/31/22
Security Code: 547475

online payment $699.00
Payment reference # AL1C8AGDC3EF

HOW TO CONTACT US
Summar Services from 08/01/2022 through 08/31/2022 For Sales, Support or Billing Questions, please contact us at
Y details on following pages 1-877-892-4662

PAYMENT OPTIONS

Previous Statement Balance $699.00

Checks:
Payments $-699.00 Time Warner Cable
07/19/2022 $-699.00 Box 223085
Previous Statement Balance Subtotal $0.00 Pittsburgh PA 15251-2085
Adjustments $0.00 ACH/Wire Transfers:
Prorated Charges $189.90 Bank Name: Mellon Bank
Recurring Charges $910.00 ABA Number: 043000261
: Account Name: Time Warner Cable
One Time Charges $250.00 Account Number: 0001215564
Taxes, Fees & Surcharges $0.00 Email remit information to:
Current Charges Subtotal $1,349.90 DL-CASHMGMT-FL@CHARTER.COM
BALANCE DUE $1,349.90 Credit Cards:
http://enterprise.spectrum.com/billpay
LT Pcard 9/1 4/22 To set up an automatic recurring credit card payment:
; Call 1-877-892-4662
online payment $650.00 i

Payment reference # AK1C9F9357A9

Thank you for choosing Spectrum Enterprise. We value you as our client and
appreciate your prompt payment.

Note: Payments made after 07/22/2022 may not be reflected in the Payments
section of this statement. They will appear on the following month's
statement.

Please detach and enclose this coupon with your payment.

ACCOUNTS PAYABLE

Speth um» ACCOUNT NUMBER 120460301

BUSINESS DUE DATE 08/31/22
1900 BLUE CREST LN
SAN ANTONIO. TX 78247 PREVIOUS BALANCE SUBTOTAL $0.00
6810 0225 NO RP 01 08012022 NNNNNNNY 01 053948 0140 CURRENT CHARGES SUBTOTAL $1,349.90
BALANCE DUE $1,349.90
WASHOE COUNTY TECHNOLOGY SRV AMOUNT PAID $

ACCOUNTS PAYABLE
1001 E 9TH ST STED200
RENO NV 89512-2845

TIME WARNER CABLE
BOX 223085
PITTSBURGH, PA 15251-2085

TR T B R W A U R R U TR I R
0019900100112046030191000134990
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Page 2 of 4 WASHOE COUNTY TECHNOLOGY SRV

Invoice Number: 120460301080122
Account Number: 120460301
Invoice Date: 08/01/22

Due Date: 08/31/22

Security Code: 547475

Spechum:
BUSINESS

Contact Us a:
1-877-892-4662

6810 0225 NO RP 01 08012022 NNNNNNNY 01 053948 0140

Billing Information

Late Fee: You may be assessed a late fee for any amounts which
are not paid when due. The late fee shall be the lesser of one and

one-half percent (1.5%) per month or the highest rate chargeable by
law.

Taxes and Fees: Effective July 1, 2022 the Federal Universal
Service Fund increased to 33%




Page 3 of 4 WASHOE COUNTY TECHNOLOGY SRV q !- m
Invoice Number: 120460301080122 . pec rl--'i i
Account Number: 120460301 BUSINEES®
Invoice Date: 08/01/22
Due Date: 08/31/22 Contact Us ai
Security Code: 547475 1-877-892-4662
Service o Date Prorated Recurring  One Time Taxes, Fees
End User ID Location No. Name/Address Description Range Charges Charges Charges  Adjustments & Surcharges TOTAL
Service Location 1 of 2
162914401  WASHOE COUNTY Internet Services
170 S VIRGINIA ST Fiber Internet 100Mbps 08/01-08/31 $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
APT 201 5 Static IP 08/01-08/31 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
RENO, NV 89501 Fiber Internet 1200Mbps 07/05-07/31 $819.00 $0.00 $0.00 $0.00 $0.00 $819.00
5 Static IP 07/05-07/31 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Network Services
FIA Installation 07/05 $0.00 $0.00 $250.00 $0.00 $0.00 $250.00
Subtotal $819.00 $910.00 $250.00 $0.00 $0.00 $1,979.00
Service Location 2 of 2
120460401 WASHOE COUNTY Internet Services
TECHNOLOGY SRV Fiber Internet 100Mbps 07/05-07/31 $-629.10 $0.00 $0.00 $0.00 $0.00 $-629.10
1001 E9TH ST 5 Static IP Addresses 07/05-07/31 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
RENO, NV 89512
Subtotal $-629.10 $0.00 $0.00 $0.00 $0.00 $-629.10
Subtotal $189.90 $910.00 $250.00 $0.00 $0.00 $1,349.90
| CURRENT CHARGES SUBTOTAL $189.90 $910.00 $250.00 $0.00 $0.00 $1,349.90|
PREVIOUS STATEMENT BALANCE $699.00
PAYMENTS $-699.00
| BALANCE DUE $1,349.90|
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Spectrum

BUSINESS

WASHOE COUNTY TECHNOLOGY SRV
ACCOUNTS PAYABLE |N60631 _71 0507

1001 E 9TH ST STED200
LT PCard 9/13/22

RENO, NV 89512

online payment $910.00
Payment reference # AL1C8AB992EC

Services from 09/01/2022 through 09/30/2022

Sum mary details on following pages

Previous Statement Balance $1,349.90
Payments _ B - ~$0.00

Previous Statement Balance Subtotal $1,349.90
Adjustments $0.00
Prorated Charges $0.00
Recurring Charges $910.00
One Time Charges $0.00
Taxes, Fees & Surcharges - ~$0.00
Current Charges Subtotal $910.00
BALANCE DUE $2,259.90

Thank you for choosing Spectrum Enterprise. We value you as our client and
appreciate your prompt payment.

Note: Payments made after 08/22/2022 may not be reflected in the Payments

section of this statement. They will appear on the following month's
statement.

911 Reimbursement Request

170 S. Virginia
July 2022-May 2023

Invoice Number: 120460301090122

Account Number: 120460301
Invoice Date:

Due Date: 01/22
Security Code: 547475

HOW TO CONTACT US
For Sales, Support or Billing Questions, please contact us at
1-877-892-4662

PAYMENT OPTIONS

Checks:
Time Warner Cable oy
Box 223085 o

Pittsburgh PA 15251-2085

ACH/Wire Transfers:

Bank Name: Mellon Bank

ABA Number: 043000261

Account Name: Time Warner Cable
Account Number: 0001215564

Email remit information to:
DL-CASHMGMT-FL@CHARTER.COM

Credit Cards:
http://enterprise.spectrum.com/billpay

To set up an automatic recurring credit card payment:
Call 1-877-892-4662

Please detach and enclose this coupon with your payment.

Spectrum»
BUSINESS

1900 BLUE CREST LN
SAN ANTONIO, TX 78247
6810 0225 NO RP 0109012022 NNNNNNNY 01 060212 0153

WASHOE COUNTY TECHNOLOGY SRV
ACCOUNTS PAYABLE

1001 E 9TH ST STED200

RENO NV 89512-2845

I"ll"llll'lllll"“l"IIIII'II”IIIIIII"III|||'|"""|“IIII|

0019900100112046030191000225990

ACCOUNTS PAYABLE
ACCOUNT NUMBER 120460301

DUE DATE 10/01/22
PREVIOUS BALANCE SUBTOTAL $1,349.90
CURRENT CHARGES SUBTOTAL $910.00

BALANCE DUE $2,259.90

AMOUNT PAID $

TIME WARNER CABLE
BOX 223085
PITTSBURGH, PA 15251-2085
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Page 2 of 4 WASHOE COUNTY TECHNOLOGY SRV & ;
Invoice Number: 120460301090122 Spec&fum
Account Number: 120460301 BUSINESS
Invoice Date: 09/01/22

Due Date: 10/01/22 Contact Us at
Security Code: 547475 1-877-892-4662

6810 0225 NO RP 0108012022 NNNNNNNY 01 060212 0153

Billing Information

Late Fee: You may be assessed a late fee for any amounts which
are not paid when due. The late fee shall be the lesser of one and

one-half percent (1.5%) per month or the highest rate chargeable by
law.

Taxes and Fees: Effective July 1, 2022 the Federal Universal
Service Fund increased to 33%




Page 3 of 4
Invoice Number:
Account Number:
Invoice Date:
Due Date:
Security Code:

WASHOE COUNTY TECHNOLOGY SRV
120460301090122

120460301

09/01/22

10/01/22

547475

Speclrum»

BUSINESE”

Contact Us st
1-877-892-4662

Service . Date Prorated Recurring One Time Taxes, Fees
End User ID Location No. Name/Address Description Range Charges Charges Charges  Adjustments & Surcharges TOTAL
Service Location 1 of 1
162914401 WASHOE COUNTY Internet Services
170 S VIRGINIA ST Fiber Internet 100Mbps 09/01-09/30 $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
APT 201 5 Static IP 09/01-09/30 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
RENO, NV 89501
Subtotal $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
Subtotal $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
I CURRENT CHARGES SUBTOTAL $0.00 $910.00 $0.00 $0.00 $0.00 $910.00|
PREVIOUS STATEMENT BALANCE $1,349.90
PAYMENTS $0.00
[BALANCE DUE $2,259.90

Cit
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Specrfum 911 Reimbursement Request

WASHOE COUNTY TECHNOLOGY SRV Invoice Number: 120460301100122
ACCOUNTS PAYABLE _ Account Number: 120460301
1001 E 9TH ST STED200 IN60631-710507 Invoice Date:
RENO, NV 89512 LT PCard 10/1/22 Due Date: 10/31/22
online payment $910.00  Security Code: 547475

Payment reference # AQ1C8B529322

HOW TO CONTACT US

Summa Services from 10/01/2022 through 10/31/2022 For Sales, Support or Billing Questions, please contact us at
Y details on following pages 1-877-892-4662
Previous Statement Balance $2,259.90 PAYMENT OPTIONS
: Checks:
: Payments $-2,259.00 Time Warner Cable
: 09/06/2022 $-699.00 Box 223085
E 09/15/2022 $-910.00 Pittsburgh PA 156251-2085
4 6—/2.022 Ll ACH/Wire Transfers:
Previous Statement Balance Subtotal $0.90 Bank Name: Mellon Bank
Adjustments $0.00 ABA Number: 043000261
Prorated Charges $0.00 Account Name: Time Warner Cable

Account Number: 0001215564

Recurring Charges $910.00 Email remit information to:
One Time Charges $0.00 DL-CASHMGMT-FL@CHARTER.COM
Taxes, Fees & Surcharges $0.00 Credit Card
B e e T redit Cards:
Current Charges Subtotal $910.00 http://enterprise.spectrum.com/billpay
BALANCE DUE $910.90

To set up an automatic recurring credit card payment:
Call 1-877-892-4662

Thank you for choosing Spectrum Enterprise. We value you as our client and
appreciate your prompt payment.

Note: Payments made after 09/21/2022 may not be reflected in the Payments
section of this statement. They will appear on the following month's
statement.

Please detach and enclose this coupon with your payment.

ACCOUNTS PAYABLE

Spectrum» ACCOUNT NUMBER 120460301
BUSINESS DUE DATE 10/31/22
1900 BLUE CREST LN
SAN ANTONIO, TX 78247 PREVIOUS BALANCE SUBTOTAL $0.90
6810 0225 NO RP 0110012022 NNNNNNNY 01 060615 0155 CURRENT CHARGES SUBTOTAL $910.00
BALANCE DUE $910.90
WASHOE COUNTY TECHNOLOGY SRV AMOUNT PAID

ACCOUNTS PAYABLE
1001 E 9TH ST STED200
RENO NV 89512-2845

TIME WARNER CABLE
BOX 223085
PITTSBURGH, PA 15251-2085

T T U AT T ETTa | LT | TEEU TR L BT
0019900100112046030191000091090
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Page 2 of 4 WASHOE COUNTY TECHNOLOGY SRV b m
Invoice Number: 120460301100122 Spwrc\*é 'uqz L) 28
Account Number: 120460301 BUSINESS
Invoice Date: 10/01/22

Due Date: 10/31/22 Contact Us at
Security Code: 547475 1-877-892-4662

6810 0225 NO RP 01 10012022 NNNNNNNY 01 060615 0155

Billing Information

Late Fee: You may be assessed a late fee for any amounts which
are not paid when due. The late fee shall be the lesser of one and

one-half percent (1.5%) per month or the highest rate chargeable by
law.

Taxes and Fees: Effective July 1, 2022 the Federal Universal
Service Fund increased to 33%




Page 3of 4 WASHOE COUNTY TECHNOLOGY SRV S l- m
Invoice Number: 120460301100122 . pec rU >
Account Number: 120460301 BUSINESS®
Invoice Date: 10/01/22
Due Date: 10/31/22 Contact Us a¢
Security Code: 547475 1-877-892-4662
Service L Date Prorated Recurring  One Time Taxes, Fees
End User ID Location No. Name/Address Description Range Charges Charges Charges  Adjustments & Surcharges TOTAL
Service Location 1 of 1
162914401 WASHOE COUNTY Internet Services
170 S VIRGINIA ST Fiber Internet 100Mbps 10/01-10/31 $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
APT 201 5 Static IP 10/01-10/31 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
RENO, NV 89501
Subtotal $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
Subtotal $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
[CURRENT CHARGES SUBTOTAL $0.00 $910.00 $0.00 $0.00 $0.00 $91 0.00|
PREVIOUS STATEMENT BALANCE $2,259.90
PAYMENTS $-2,259.00
| BALANCE DUE $910.90|

T =
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911 Reimbursement Request

Spectrum 170 S. Virginia

BUSINESS July 2022-May 2023
WASHOE COUNTY TECHNOLOGY SRV Invoice Number: 120460301110122
ACCOUNTS PAYABLE Account Number: 120460301
1001 E 9TH ST STED200 IN60631-710507 Invoice Date: 11/01/22
RENO, NV 89512 LT PCard 11/9/22 Due Date: 12/01/22

online payment $910.90 Security Code: 547475
Payment reference # AR1C8BEBCEDS8
HOW TO CONTACT US
Services from 11/01/2022 through 11/30/2022 For Sales, Support or Billing Questions, please contact us at
Summary details on following pages 1-877-892-4662
Previous Statement Balance $910.90 PAYMENT OPTIONS
Checks:
Payments $-910.00 Charter Communications
10/12/2022 $-910.00 Box 223085
Previous Statement Balance Subtotal $0.90 Pittsburgh PA 15251-2085
Adjustments $0.00 ACH/Wire Transfers:
Prorated Charges $0.00 Bank Name: Mellon Bank
Recurring Charges $910.0p ABA Number: 043;)00261
; Account Name: Charter Communications
One Tlmp Charges $0.00 Account Number: 0001215564
Taxes, Fees & Surcharges = _$0.00 Email remit information to:
Current Charges Subtotal $910.00 DL-CASHMGMT-FL@CHARTER.COM

BALANCE DUE $910.90 Credit Cards:

http://enterprise.spectrum.com/billpay

To set up an automatic recurring credit card payment:
Call 1-877-892-4662

Thank you for choosing Spectrum Enterprise. We value you as our client and
appreciate your prompt payment.

Note: Payments made after 10/22/2022 may not be reflected in the Payments
section of this statement. They will appear on the following month's

statement.
Please detach and enclose this coupon with your payment.
ACCOUNTS PAYABLE
Spectrum» ACCOUNT NUMBER 120460301
BUSINESS DUE DATE 12/01/22

1900 BLUE CREST LN

SAN ANTONIO, TX 78247 PREVIOUS BALANCE SUBTOTAL $0.90
6810 0225 NO RP 01 11012022 NNNNNNNY 01 060981 0162 CURRENT CHARGES SUBTOTAL $910.00
BALANCE DUE $910.90
WASHOE COUNTY TECHNOLOGY SRV
ACCOUNTS PAYABLE ANDLHIRRATE $

1001 E 9TH ST STED200
RENO NV 89512-2845

Hafgbeal oy bbby oglybeg g 10
T TL Tt T L e LR | L P TU  { ETH CHARTER COMMUNICATIONS

BOX 223085
PITTSBURGH, PA 15251-2085
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Page 2 of 4 WASHOE COUNTY TECHNOLOGY SRV

Invoice Number: 120460301110122
Account Number: 120460301

Invoice Date: 11/01/22

Due Date: 12/01/22

Security Code: 547475

Speciruin:
BUSINESS

Contact Us at
1-877-892-4662

6810 0225 NO RP 01 11012022 NNNNNNNY 01 060981 0162

Billing Information

Late Fee: You may be assessed a late fee for any amounts which
are not paid when due. The late fee shall be the lesser of one and

one-half percent (1.5%) per month or the highest rate chargeable by
law.

Taxes and Fees: Effective October 1, 2022 the Federal Universal
Service Fund decreased to 28.9%



Page 3 of 4
Invoice Number:
Account Number:
Invoice Date:
Due Date:
Security Code:

WASHOE COUNTY TECHNOLOGY SRV
120460301110122

120460301

11/01/22

12/01/22

547475

Soeclrum»

BUSINESS®

Contact Lz a*
1-877-892-4662

Service . Date Prorated Recurring  One Time Taxes, Fees
End User ID Location No. Name/Address Description Range Charges Charges Charges  Adjustments & Surcharges TOTAL
Service Location 1 of 1
162914401 WASHOE COUNTY Internet Services
170 S VIRGINIA ST Fiber Internet 100Mbps 11/01-11/30 $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
APT 201 5 Static IP 11/01-11/30 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
RENO, NV 89501
Subtotal $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
Subtotal $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
| CURRENT CHARGES SUBTOTAL $0.00 $910.00 $0.00 $0.00 $0.00 $910.00|
PREVIOUS STATEMENT BALANCE $910.90
PAYMENTS $-910.00
| BALANCE DUE $910.90|

2910 186090 L0 ANNNNNNN 2202101} L0 4 ON S220 0189



S ecllrum 170 S. Virginia
P RS HaRa July 2022-May 2023
WASHOE COUNTY TECHNOLOGY SRV Invoice Number: 120460301120122
ACCOUNTS PAYABLE  |NG0B31-710507 Account Number: 120460301
1001 E 9TH ST STED200 Invoice Date:
RENO, NV 89512 LT PCard 12/14/22 Due Date: 12/31/22
online payment $910.00  Security Code: 547475

Payment reference # AG1C6C499A20

HOW TO CONTACT US

Services from 12/01/2022 through 12/31/2022 For Sales, Support or Billing Questions, please contact us at
Summa
rY details on following pages 1-877-892-4662
Previous Statement Balance $910.90 PAYMENT OPTIONS
$-910.90 Checks:
Payments e Charter Communications
_MM4022 $910.90 Box 223085
Previous Statement Balance Subtotal $0.00 Pittsburgh PA 16251-2085
Adjustments $0.00 ACH/Wire Transfers:
Prorated Charges $0.00 Bank Name: Mellon Bank
Recurring Charges $910.00 ﬁBA Nun:\lber: 0?30026(1:
; ccount Name: Charter Communications
One Time Chiarges #0.60 Account Number: 0001215564
_Taxes, Fees & Surcharges ~~ §0.00 Email remit information to:
Current Charges Subtotal $910.00 DL-CASHMGMT-FL@CHARTER.COM
BALANCE DUE $910.00 Cradit Carda:

http://enterprise.spectrum.com/billpay

To set up an automatic recurring credit card payment:
Call 1-877-892-4662

Thank you for choosing Spectrum Enterprise. We value you as our client and
appreciate your prompt payment.

Note: Payments made after 11/21/2022 may not be reflected in the Payments
section of this statement. They will appear on the following month's

statement.
Please detach and enclose this coupon with your payment,
ACCOUNTS PAYABLE
Spectrum» ACCOUNT NUMBER 120460301
BUSINESS DUE DATE 12/31/22
1900 BLUE CREST LN
SAN ANTONIO, TX 78247 PREVIOUS BALANCE SUBTOTAL $0.00
6810 0225 NO RP 01 12012022 NNNNNNNY 01 060586 0160 CURRENT CHARGES SUBTOTAL $910.00
BALANCE DUE $910.00
WASHOE COUNTY TECHNOLOGY SRV
ACCOUNTS PAYABLE AMOUNT PAID L$

1001 E 9TH ST STED200
RENO NV 89512-2845

Lyghdyfang 1oy ]1 NIy Weaguad gy
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BOX 223085
PITTSBURGH, PA 16251-2085
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0019900100112046030190000091000


SDeLozier
Highlight


Page 2 of 4 WASHOE COUNTY TECHNOLOGY SRV

Invoice Number: 120460301120122 Spectr umey

Account Number: 120460301 BUSINEES
Invoice Date: 12/01/22

Due Date: 12/31/22 Contact Us at
Security Code: 547475 1-877-892-4662

6810 0225 NO RP 01 12012022 NNNNNNNY 01 060586 0160

Billing Information

Late Fee: You may be assessed a late fee for any amounts which
are not paid when due. The late fee shall be the lesser of one and

one-half percent (1.5%) per month or the highest rate chargeable by
law.

Taxes and Fees: Effective October 1, 2022 the Federal Universal
Service Fund decreased to 28.9%

.m.'!'ﬁ-r



Page 3 of 4 WASHOE COUNTY TECHNOLOGY SRV S lv
Invoice Number: 120460301120122 pec rum’
Account Number: 120460301 BUSINESS'
Invoice Date: 12/01/22
Due Date: 12/31/22 Contact Us at
Security Code: 547475 1-877-892-4662
Service e Date Prorated Recurring One Time Taxes, Fees
=nd User ID Location No. Name/Address Description Range Charges Charges Charges  Adjustments & Surcharges TOTAL
ervice Location 1 of 1
162914401 WASHOE COUNTY Internet Services
170 S VIRGINIA ST Fiber Internet 100Mbps 12/01-12/31 $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
APT 201 5 Static IP 12/01-12/31 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
RENO, NV 89501
Subtotal $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
Subtotal $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
CURRENT CHARGES SUBTOTAL $0.00 $910.00 $0.00 $0.00 $0.00 $91 0.0(ﬂ
PREVIOUS STATEMENT BALANCE $910.90
PAYMENTS $-910.90
BALANCE DUE $91o.oﬂ
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Speclrum

BUSINESS

WASHOE COUNTY TECHNOLOGY SRV
ACCOUNTS PAYABLE

1001 E 9TH ST STED200

RENO, NV 89512

Summary 2:{;/;/(;6;{;2;703/ Zgggigi\z through 01/31/2023
Previous Statement Balance $910.00
Payments $-910.00

12/16/2022 - $-910.00

Previous Statement Balance Subtotal $0.00
Adjustments $0.00
Prorated Charges $0.00
Recurring Charges $910.00
One Time Charges $0.00

_Taxes, Fees & Surcharges $0.00
Current Charges Subtotal $910.00
BALANCE DUE $910.00

Thank you for choosing Spectrum Enterprise. We value you as our client and
appreciate your prompt payment.

Note: Payments made after 12/22/2022 may not be reflected in the Payments

section of this statement. They will appear on the following month's
statement.

911 Reimbursement Request

170 S. Virginia
July 2022-May 2023

Invoice Number: 120460301010123
Account Number: M
Invoice Date:

Due Date: 01/31/23

Security Code: 547475

HOW TO CONTACT US
For Sales, Support or Billing Questions, please contact us at

1

-877-892-4662

Spectrum has an important message regarding upcoming

Cc

hanges to your account, please see the Billing Information

section for more information.

PAYMENT OPTIONS
Checks:

Charter Communications
Box 223085

Pittsburgh PA 15251-2085

ACH/Wire Transfers:

Bank Name: Mellon Bank

ABA Number: 043000261

Account Name: Charter Communications
Account Number: 0001215564

Email remit information to:
DL-CASHMGMT-FL@CHARTER.COM

Credit Cards:
http://enterprise.spectrum.com/billpay

To set up an automatic recurring credit card payment:
Call 1-877-892-4662

Please detach and enclose this coupon with your payment.

Specltrum»
BUSINESS
1900 BLUE CREST LN

SAN ANTONIO, TX 78247
6810 0225 NO RP 01 01012023 NNNNNNNY 01 060598 0160

WASHOE COUNTY TECHNOLOGY SRV
ACCOUNTS PAYABLE

1001 E 9TH ST STED200

RENO NV 89512-2845

0019900100212046030190000091,000

ACCOUNT NUMBER 120460301

DUE DATE 01/31/23
PREVIOUS BALANCE SUBTOTAL $0.00
CURRENT CHARGES SUBTOTAL $910.00
BALANCE DUE $910.00
AMOUNT PAID $

CHARTER COMMUNICATIONS
BOX 223085
PITTSBURGH, PA 15251-2085
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Page 2 of 4 WASHOE COUNTY TECHNOLOGY SRV PRI 6
Invoice Number: 120460301010123 Spe‘.’li Ui (e

Account Number; 120460301 BUSINESS
Invoice Date: 01/01/23

Due Date: 01/31/23 Contact Us at
Security Code: 547475 1-877-892-4662

6810 0225 NO RP 01 01012023 NNNNNNNY 01 060598 0160

Billing Information

Late Fee: You may be assessed a late fee for any amounts which
are not paid when due. The late fee shall be the lesser of one and
one-half percent (1.5%) per month or the highest rate chargeable by
law.

Taxes and Fees: Effective January 1, 2023 the Federal Universal
Service Fund increased to 32.6%.

IMPORTANT INFORMATION ABOUT YOUR BILLING
STATEMENT: We are pleased to announce that we will soon be
including Circuit ID(s) on your invoice for all applicable services. A
Circuit ID is the unique identifier that we assign to your connections
for certain services. Adding this to your billing statement makes it
easier for you to receive support for your services and to match your
billing charges to the services we provide. We hope you find this
information useful as we strive to improve your support experience. If
you are receiving Circuit ID information already, note that it may
move to a different location on the invoice. There will be no impact to
your service or rates.

L1 ]



Page 3 of 4
Invoice Number:
Account Number:
Invoice Date:
Due Date:
Security Code:

WASHOE COUNTY TECHNOLOGY SRV
120460301010123

120460301

01/01/23

01/31/23

547475

Specirum:

BUSIMESS®

Contact Us at
1-877-892-4662

Service L. Date Prorated Recurring  One Time Taxes, Fees
End User ID Location No. Name/Address Description Range Charges Charges Charges  Adjustments & Surcharges TOTAL
Service Location 1 of 1
162914401 WASHOE COUNTY Internet Services
170 S VIRGINIA ST Fiber Internet 100Mbps 01/01-01/31 $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
APT 201 5 Static IP 01/01-01/31 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
RENO, NV 89501
Subtotal $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
Subtotal $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
l CURRENT CHARGES SUBTOTAL $0.00 $910.00 $0.00 $0.00 $0.00 $910.00|
PREVIOUS STATEMENT BALANCE $910.00
PAYMENTS $-910.00
| BALANCE DUE $910.00|
= et
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911 Reimbursement Request
SpeC'f um 170 S. Virginia

BUSINESS July 2022-May 2023
WASHOE COUNTY TECHNOLOGY SRV Invoice Number: 120460301020123
ACCOUNTS PAYABLE Account Number: 120460301
1001 E 9TH ST STED200 Invoice Date:
RENO, NV 89512 Due Date:
Security Code: 547475

HOW TO CONTACT US
Summa Services from 02/01/2023 through 02/28/2023 For Sales, Support or Billing Questions, please contact us at
Y details on following pages 1-877-892-4662
Previous Statement Balance $910.00 Spectrum has an important message regar_di_ng upcoming
changes to your account, please see the Billing Information
P It $-910.00
aymer/l S : 9’ 'O section for more information.
01/17/2023 -910.00 .
Previous Statement Balance Subtotal $0.00 PAYMENT OPTIONS
Adjustments $0.00 gg:&szommunications B
Prorated Charges $0.00 Box 223085
Recurring Charges $910.00 Pittsburgh PA 15251-2085
One Time Charges $0.00 ACH/Wire Transfers:
_Taxes, Fees & Surcharges $0.00 Bank Name: Mellon Bank
Current Charges Subtotal $910.00 ABA Number: 043000261
BALANCE DUE $910.00 Account Name: Charter Communications

Account Number: 0001215564
Email remit information to:
DL-CASHMGMT-FL@CHARTER.COM

Credit Cards:
http://enterprise.spectrum.com/billpay

To set up an automatic recurring credit card payment:
Call 1-877-892-4662

Thank you for choosing Spectrum Enterprise. We value you as our client and
appreciate your prompt payment.

Note: Payments made after 01/22/2023 may not be reflected in the Payments
section of this statement. They will appear on the following month's

statement.
Please detach and enclose this coupon with your payment.
Speclrum> ACCOUNT NUMBER 120460301
BUSINESS DUE DATE 03/03/23
1900 BLUE CREST LN

SAN ANTONIO, TX 78247 PREVIOUS BALANCE SUBTOTAL $0.00
6810 0225 NO RP 0102012023 NNNNNNNY 01 054093 0138 CURRENT CHARGES SUBTOTAL $910.00
BALANCE DUE $910.00

WASHOE COUNTY TECHNOLOGY SRV
ACCOUNTS PAYABLE AMOUNT PAID $ _—_—J

1001 E 9TH ST STED200
RENO NV 89512-2845

| ATMAN Lty [l |1 Il
L nET LT OO Ry | Ce e | LT U R A P
BOX 223085

PITTSBURGH, PA 15251-2085

Wy T e e e
0019900100112046030190000091000
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Page 2 of 4 WASHOE COUNTY TECHNOLOGY SRV 8 NAITRIUIOR
Inv%ice Number: 120460301020123 Spe(v‘ i' Ui ri?

Account Number: 120460301 BUSINESS
Invoice Dgte: 02/01/23 Contact Us at

Due Date: 03/03/23

Security Code: 547475 1-877-892-4662

6810 0225 NO RP 0102012023 NNNNNNNY 01 054093 0138

Billing Information

Late Fee: You may be assessed a late fee for any amounts which
are not paid when due. The late fee shall be the lesser of one and
one-half percent (1.5%) per month or the highest rate chargeable by
law.

Taxes and Fees: Effective January 1, 2023 the Federal Universal
Service Fund increased to 32.6%.

IMPORTANT BILL STATEMENT INFORMATION:

We are pleased to announce the Circuit ID(s) on your invoice for all
applicable services is now included. A Circuit ID is the unique
identifier that we assign to your connections for your enterprise
services.

Adding this to your billing statement makes it easier for you to receive
support for your services and to match your billing charges to the
services we provide.

We hope you find this information useful as we strive to improve your
support experience. If you are receiving Circuit ID information
already, note that it may have moved to a different location on the
invoice.

There will be no impact to your service or rates.



Page 30of 4 WASHOE COUNTY TECHNOLOGY SRV S '-
Invoice Number: 120460301020123 : peC rumP
Account Number: 120460301 BUSINESS'
Invoice Date: 02/01/23
Due Date: 03/03/23 Contact Us =it
Security Code: 547475 1-877-892-4662
Service End User ID L . Date Prorated Recurring One Time Taxes, Fees
Location Name/Address Description Circuit ID Range Charges Charges Charges  Adjustments & Surcharges TOTAL
Service Location 1 of 1
162914401 Internet Services
Fiber Internet 100Mbps 77.L1XX.001739..CHTR 02/01-02/28 $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
WASHOE COUNTY 5 Static IP 02/01-02/28 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
170 S VIRGINIA ST
APT 201
RENO, NV 89501
Subtotal $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
Subtotal $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
[CURRENT CHARGES SUBTOTAL $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
PREVIOUS STATEMENT BALANCE $910.00
PAYMENTS $-910.00
IEL\LANCE DUE $910.(ﬂ

8EL0 £60¥50 10 ANNNNNNN €2021020 L0 dd ON G220 0189



SpeCtrum 911 Reimbursement Request

BUSINESS 170 S. Virginia
WASHOE COUNTY TECHNOLOGY SRV Invoice Number: 120460301030123
ACCOUNTS PAYABLE Account Number: 120460301
1001 E 9TH ST STED200 Invoice Date:
RENO, NV 89512 Due Date: 03/31/23
Security Code: 547475

HOW TO CONTACT US
Summa Services from 03/01/2023 through 08/31/2023 For Sales, Support or Billing Questions, please contact us at
ry details on following pages 1-877-892-4662

Previous Statement Balance $910.00 Spectrum has an important message regarding upcoming
changes to your account, please see the Billing Information

Payments $-910.00 section for more information.
02/14/2023 $-910.00
Previous Statement Balance Subtotal $0.00 (P;ﬁY“f(ENT OPTIONS
< ecks:

Adjustments $0.00 Charter Communications
Prorated Charges $0.00 Box 223085
Recurring Charges $91 0.00 Piﬂsburgh PA 15251-2085
One Time Charges %0.00 ACH/Wire Transfers:
Taxes, Fees & Surcharges $0.00_ Bank Name: Mellon Bank
Current Charges Subtotal $910.00 ABA Number: 043000261
BALANCE DUE $910.00 Account Name: Charter Communications

Account Number: 0001215564
Email remit information to: :
DL-CASHMGMT-FL@CHARTER.COM

Credit Cards:
http://enterprise.spectrum.com/billpay

To set up an automatic recurring credit card payment:
Call 1-877-892-4662

Thank you for choosing Spectrum Enterprise. We value you as our client and

appreciate your prompt payment.

Note: Payments made after 02/1 9/2023 may not be reflected in the Payments
section of this statement. They will appear on the following month's
statement.

Please detach and enclose this coupon with your payment.

Spectrum» ACCOUNT NUMBER 120460301

BUSINESS DUE DATE 03/31/23
1900 BLUE CREST LN

SAN ANTONIO. TX 78247 PREVIOUS BALANCE SUBTOTAL $0.00
6810 0225 NO RP 02 03022023 NNNNNNNY 01 060026 0175 CURRENT CHARG ES SUBTOTAL $91 000
BALANCE DUE $910.00
WASHOE COUNTY TECHNOLOGY SRV
ACCOUNTS PAYABLE AMOUNT PAID r$

1001 E 9TH ST STED200
RENO NV 89512-2845

i I ™ i
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BOX 223085
PITTSBURGH, PA 15251-2085
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Page 3 of 4 WASHOE COUNTY TECHNOLOGY SRV s lv
Invoice Number: 120460301030123 ; pec rumb
Account Number: 120460301 BUSINESS'
Invoice Date: 03/01/23
Due Date: 03/31/23 Contact Us at¢
Security Code: 547475 1-877-892-4662
Service End User ID . . Date Prorated Recurring  One Time Taxes, Fees
Location Name/Address Description Circuit ID Range Charges Charges Charges  Adjustments & Surcharges TOTAL
Service Location 1 of 1
162914401 Internet Services
Fiber Internet 100Mbps 77.L1XX.001739..CHTR  03/01-03/31 $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
WASHOE COUNTY 5 Static IP 03/01-03/31 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
170 S VIRGINIA ST
APT 201
RENO, NV 89501
Subtotal $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
Subtotal $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
| CURRENT CHARGES SUBTOTAL $0.00 $910.00 $0.00 $0.00 $0.00 $91 0.00|
PREVIOUS STATEMENT BALANCE $910.00
PAYMENTS $-910.00
| BALANCE DUE $910.00|
EE T
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Speclrum

911 Reimbursement Request
170 S. Virginia

BUSINESS

WASHOE COUNTY TECHNOLOGY SRV
ACCOUNTS PAYABLE

1001 E 9TH ST STED200

RENO, NV 89512

Services from 04/01/2023 through 04/30/2023
details on following pages

Summary

Previous Statement Balance $910.00
Payments - - $0.00
Previous Statement Balance Subtotal $910.00
Adjustments $0.00
Prorated Charges $0.00
Recurring Charges $910.00
One Time Charges $0.00
Taxes, Fees & Surcharges ~ $0.00
Current Charges Subtotal $910.00
BALANCE DUE $1,820.00

Thank you for choosing Spectrum Enterprise. We value you as our client and

appreciate your prompt payment.

Note: Payments made after 03/22/2023 may not be reflected in the Payments

section of this statement. They will appear on the following month's
statement.

July 2022-May 2023

Invoice Number: 120460301040123

Account Number: 120460301
Invoice Date:

Due Date: 05/0
Security Code: 547475

HOW TO CONTACT US
For Sales, Support or Billing Questions, please contact us at
1-877-892-4662

Spectrum has an important message regarding upcoming
changes to your account, please see the Billing Information
section for more information.

PAYMENT OPTIONS
Checks:

Charter Communications
Box 223085

Pittsburgh PA 15251-2085

ACH/Wire Transfers:

Bank Name: Mellon Bank

ABA Number: 043000261

Account Name: Charter Communications
Account Number: 0001215564

Email remit information to:
DL-CASHMGMT-FL@CHARTER.COM

Credit Cards:
http://enterprise.spectrum.com/billpay

To set up an automatic recurring credit card payment:
Call 1-877-892-4662

Please detach and enclose this coupon with your payment.

Spectrum»
BUSINESS
1900 BLUE CREST LN

SAN ANTONIO, TX 78247
6810 0225 NO RP 01 04012023 NNNNNNNY 01 059766 0174

WASHOE COUNTY TECHNOLOGY SRV
ACCOUNTS PAYABLE

1001 E 9TH ST STED200

RENO NV 89512-2845

0019900100112046030190000L42000

ACCOUNT NUMBER 120460301

DUE DATE 05/01/23
PREVIOUS BALANCE SUBTOTAL $910.00
CURRENT CHARGES SUBTOTAL $910.00
BALANCE DUE $1,820.00

AMOUNT PAID ﬁ

CHARTER COMMUNICATIONS
BOX 223085
PITTSBURGH, PA 15251-2085
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Page 2 of 4 WASHOE COUNTY TECHNOLOGY SRV g eliabsse
In?/%(iace ﬁlumber: 120460301040123 S ec&r Uy

Account Number: 120460301 BUSINESS
Invoice Date: 04/01/23

Due Date: 05/01/23 Contact Us at
Security Code: 547475 1-877-892-4662

68100225 NO RP 0104012023 NNNNNNNY 01 059766 0174

Billing Information

Late Fee: You may be assessed a late fee for any amounts which
are not paid when due. The late fee shall be the lesser of one and
one-half percent (1.5%) per month or the highest rate chargeable by
law.

Taxes and Fees: Effective April 1, 2023 the Federal Universal
Service Fund decreased to 29%.

IMPORTANT BILL STATEMENT INFORMATION:

We are pleased to announce the Circuit ID(s) on your invoice for all
applicable services is now included. A Circuit ID is the unique
identifier that we assign to your connections for your enterprise
services.

Adding this to your billing statement makes it easier for you to receive
support for your services and to match your billing charges to the
services we provide.

We hope you find this information useful as we strive to improve your
support experience. If you are receiving Circuit ID information
already, note that it may have moved to a different location on the
invoice.

There will be no impact to your service or rates.



Page 3of 4 WASHOE COUNTY TECHNOLOGY SRV S .-
Invoice Number: 120460301040123 pec ¥ r Um}
Account Number: 120460301 BUSINESS’
Invoice Date: 04/01/23
Due Date: 05/01/23 Contact Us ot
Security Code: 547475 1-877-892-4662
Service End User ID L. . Date Prorated Recurring  One Time Taxes, Fees
Location Name/Address Description Circuit ID Range Charges Charges Charges Adjustments & Surcharges TOTAL
Service Location 1 of 1
162914401 Internet Services
Fiber Internet 100Mbps 77.L1XX.001739..CHTR 04/01-04/30 $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
WASHOE COUNTY 5 Static IP 04/01-04/30 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
170 S VIRGINIA ST
APT 201
RENO, NV 89501
Subtotal $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
Subtotal $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
| CURRENT CHARGES SUBTOTAL $0.00 $910.00 $0.00 $0.00 $0.00 $910.00|
PREVIOUS STATEMENT BALANCE $910.00
PAYMENTS $0.00
IEL\LANCE DUE $1,szo.oo|
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Specltrum

BUSINESS

911 Reimbursement Request
170 S. Virginia

WASHOE COUNTY TECHNOLOGY SRV
ACCOUNTS PAYABLE

1001 E9TH ST STED200

RENO, NV 89512

Summa ry S:l{;//!l?sejnfrfg’lroev?;g 1;2(;2 through 05/31/2023
Previous Statement Balance $1,820.00
Payments $-1,820.00

04/04/2023 $-910.00
04/17/2023 $-910.00

Previous Statement Balance Subtotal $0.00
Adjustments $0.00
Prorated Charges $0.00
Recurring Charges $910.00
One Time Charges $0.00
Taxes, Fees & Surcharges $0.00
Current Charges Subtotal $910.00
BALANCE DUE $910.00

Thank you for choosing Spectrum Enterprise. We value you as our client and

appreciate your prompt payment.

Note: Payments made after 04/21/2023 may not be reflected in the Payments

section of this statement. They will appear on the following month's
statement.

July 2022-May 2023

Invoice Number: 120460301050123
Account Number: 120460301

Invoice Date: 05/01/23

Due Date: 05/31/23

Security Code: 547475

HOW TO CONTACT US
For Sales, Support or Biling Questions, please contact us at
1-877-892-4662

Spectrum has an important message regarding upcoming
changes to your account, please see the Billing Information
section for more information.

PAYMENT OPTIONS
Checks:

Charter Communications
Box 223085

Pittsburgh PA 15251-2085

ACH/Wire Transfers:

Bank Name: Mellon Bank

ABA Number: 043000261

Account Name: Charter Communications
Account Number; 0001215564

Email remit information to:
DL-CASHMGMT-FL@CHARTER.COM

Credit Cards:
http://enterprise.spectrum.com/billpay

To set up an automatic recurring credit card payment:
Call 1-877-892-4662

Please detach and enclose this coupon with your payment.

Speclrum»
BUSINESS

1900 BLUE CREST LN
SAN ANTONIO, TX 78247
6810 0225 NO RP 0105012023 NNNNNNNY 010599156 0175

WASHOE COUNTY TECHNOLOGY SRV
ACCOUNTS PAYABLE

1001 E 9TH ST STED200

RENO NV 89512-2845

001990010011204030190000091000

ACCOUNT NUMBER 120460301

DUE DATE 05/31/23
PREVIOUS BALANCE SUBTOTAL $0.00
CURRENT CHARGES SUBTOTAL $910.00
BALANCE DUE $910.00
AMOUNT PAID $

CHARTER COMMUNICATIONS
BOX 223085
PITTSBURGH, PA 16251-2085
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Page 2 of 4 WASHOE COUNTY TECHNOLOGY SRV gy i
Invoice Number: 120460301050123 SpLthumr
Account Number: 120460301 BUSINESS
Invoice Date: 05/01/23

Due Date: 05/31/23 Contact Us at
Security Code: 547475 1-877-892-4662

6810 0225 NO RP 0105012023 NNNNNNNY 01 059915 0175

Billing Information

Late Fee: You may be assessed a late fee for any amounts which
are not paid when due. The late fee shall be the lesser of one and
one-half percent (1.5%) per month or the highest rate chargeable by
law.

Taxes and Fees: Effective April 1, 2023 the Federal Universal
Service Fund decreased to 29%.

IMPORTANT BILL STATEMENT INFORMATION:

We are pleased to announce the Circuit ID(s) on your invoice for all
applicable services is now included. A Circuit ID is the unique
identifier that we assign to your connections for your enterprise
services.

Adding this to your billing statement makes it easier for you to receive
support for your services and to match your billing charges to the
services we provide.

We hope you find this information useful as we strive to improve your
support experience. If you are receiving Circuit ID information
already, note that it may have moved to a different location on the
invoice.

There will be no impact to your service or rates.



Page 3 of 4
Invoice Number:

WASHOE COUNTY TECHNOLOGY SRV
120460301050123

Spectrum»

Account Number: 120460301 BUSINESS’
Invoice Date: 05/01/23
Due Date: 05/31/23 Contact Us at
Security Code: 547475 1-877-892-4662
Service End User ID L . Date Prorated Recurring  One Time Taxes, Fees
Location Name/Address Description Circuit ID Range Charges Charges  Charges Adjustments & Surcharges TOTAL
Service Location 1 of 1
162914401 Internet Services
Fiber Internet 100Mbps 77.L1XX.001739..CHTR  05/01-05/31 $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
WASHOE COUNTY 5 Static IP 05/01-05/31 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
170 S VIRGINIA ST
APT 201
RENO, NV 89501
Subtotal $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
Subtotal $0.00 $910.00 $0.00 $0.00 $0.00 $910.00
|EJRRENT CHARGES SUBTOTAL $0.00 $910.00 $0.00 $0.00 $0.00 $91 0.00|
PREVIOUS STATEMENT BALANCE $1,820.00
PAYMENTS $-1,820.00
[BALANCE DUE $91o.oo|
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